
silex technology europe GmbH 
Hanns-Martin-Schleyer-Str. 3 
47877 Willich 
Germany 
Telefon: +49 2154-889670 
Fax: +49 2154-8896729 
www.silextechnology.com 

RMA-Request to silex technology europe GmbH 

 

RMA-Number issued by Silex Support Team: RMA-__________________________ 

Internal Customer Reference No.: _________________________ 

Device Type:_____________________________________ 

Serial Number: ________________________________(e.g. 991234 oder 008092F61900) 

Date of Purchase: ____________________________(TT-MM-JJJJ) 

Within Warranty term:   □ Yes (Please confirm!) 

Proof of purchase attached : □ Yes (Please confirm and attach!) 

Device has mechanical damage: □  No (Please confirm!) 

 
Return Shipping Address: 
 
Company __________________________________________ 
Contact Person: _____________________________________ 
eMail-Address:___________________________________ 
Phone*:________________________________________ 
Address1:_________________________________________ 
Address2:: _____________________________________ 
City: __________________________________________ 
Postal Code:_____________________________________ 
Country: ___________________________________________ 
 
*for forwarder like UPS or DHL, in case further inquiry becomes necessary 

 

Defect or Issue description (incl. LED status, if applicable): 

 

 

 

 

 

 

Please note, that without the proof of purchase a warranty handling is not possible. Please read and follow the RMA-instructions on the 
website: www.silextechnology.com    This form is valid for Europe only. 

Company Stamp – if available 

http://www.silextechnology.com/

