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1. Introduction

1. Introduction

Thank you for purchasing the AMC Manager utility.

1-1. Introduction

This manual provides information on how to configure and use the AMC Manager.

Disclaimers

- The unauthorized transfer or copying of the content of this manual, in whole or in part,
without prior written consent is expressly prohibited by law.

- The content of this manual is subject to change without notice.

- This manual was prepared to accurately match the content of each OS, but the actual
information shown on the computer monitor may differ from the content of this manual
due to future OS version upgrades, modifications, and other changes.

- Although every effort was made to prepare this manual with the utmost accuracy, Silex
Technology will not be held liable for any damages as a result of errors, setting examples,
or other content.

Trademarks

- AMC Manager is a registered trademark of Silex Technology.

- Microsoft and Windows are registered trademarks of Microsoft Corporation in the United
States and/or other countries.

- Wi-Fi, Wi-Fi Direct, Wi-Fi Protected Setup, Wi-Fi Protected Access (WPA), WPA2 are
trademarks or registered trademarks of Wi-Fi Alliance.

- Other company names and product names contained in this manual are trademarks or
registered trademarks of their respective companies.
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2.What is AMC Manager?

2. What is AMC Manager?

This chapter explains each function of the AMC Manager.



AMC Manager User's Manual

2-1. AMC Manager's Features

The AMC Manager provides unified and remote control of the Silex devices connected both
in wired or wireless network, such as status monitoring, configuration change, firmware
update, restart, etc. It can save your time of maintenance for devices installed to many
locations, as well as find a possible problem for quicker resolution.

There are 3 types of AMC Manager as follows.

«  AMC Manager® (non-free version) (* hereinafter "AMC Manager® Standard")
«  AMC Manager® E model (non-free version)

« AMC Manager® Free (free version)

Each one has different features. See below table for details.

AMC Manager® AMC Manager® AMC Manager®
Features
Standard E model Free
Number of controllable devices Up to 10000 devices Up to 10000 devices Up to 10 devices
Number of devices that can be Up to 10000 devices Up to 10000 devices Up to 10 devices
controlled at a time
Number of groups that can be created Up to 100 groups Up to 100 groups Up to 2 groups
Number of devices that can be Up to 1000 devices Up to 1000 devices Up to 10 devices
registered to 1 group
Status monitoring Supported Supported Supported
Configuration using Web browser Supported Supported Supported
IP configuration Supported Supported Supported
Individual configuration, Supported Supported Supported
bulk configuration
Firmware update Supported Supported Supported
Factory default configuration Supported Supported Supported
Restart Supported Supported Supported
Alert notification by email - Supported -
Allow Emergency Use - Supported -
Operating Status Check - Supported -
Radio Signal Strength Control - Supported -
Log Viewer Supported Supported -
Syslog - Supported -
Survey Assistant - Supported -
Mesh Monitor Supported Supported -
Edit Location Supported - -
Link to AMC Manager Plus Supported - -




2.What is AMC Manager?

AMC Manager's Features
The AMC Manager has following features:

Common user interface for Silex products
For maintenance of the Silex Access Points or station products, many configuration
features are installed to the AMC Manager, which can monitor device status, change the
configuration and update the firmware version, etc. It can reduce the maintenance cost
for the network administrators.

Remote control / monitoring
The status information (wireless LAN status, device status, etc.) can be monitored and the
configuration (channel, IP, SSID, etc.) can be changed from a remote place. A network
error or device error can be predicted, prevented and resolved from a remote place.

Bulk configuration / firmware update
Even when Silex devices are installed to multiple locations, the configuration can be
changed or the firmware can be updated at once. You can save the time of maintenance
as well as easily change the security settings such as SSID regularly.

Survey Assistant plug-in provides a remote wireless survey feature
(AMC Manager® E model only)

By using the Survey Assistant plug-in together with Silex product, your wireless
environment can be visualized as a graph. Because of this, you can check the wireless
LAN status and the environmental changes from a remote place in order to keep a stable
wireless connection.

@ - "Survey Assistant plug-in" is a plug-in function which can be used with the Silex network display
adapter products such as SX-ND-4350WAN, etc.
Note

Alert notification by email (AMC Manager® E model only)

When an error occurred on AMC Manager® E model or Silex devices, it can be alerted
to users by email.
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Syslog information (AMC Manager® E model only)

Syslog information is retrieved from Silex devices and then saved as data base.
The saved information can be accessed by Log Viewer.

Allow Emergency Use (AMC Manager® E model only)

Silex device setting can be changed to the emergency setting or reset to the normal
use setting easily by registering bulk configuration files, when Silex device setting
needs to be changed in case of emergency.

Operating Status Check (AMC Manager® E model only)

Operating status information (e.g. total operating hours, screen projection period,
number of wireless client devices, etc.) is retrieved from the compatible Silex devices
and it can be visualized as a graph. Also, it is possible to make a graph of unified
operating status for grouped Silex devices. The retrieved information can be saved to
an image file or CSV file.

Link with AMC Manager Plus (AMC Manager® Standard only)
After various information of Silex products (e.g. communication errors, etc.) is collected
by AMC Manager® Standard, AMC Manager Plus can show them onto the smartphones
or tablet devices. It is possible to link with AMC Manager Plus by installing the plug-in
utility "AMC Manager Plus Utility".



2.What is AMC Manager?

AMC Manager's Operating Environment

Name

Details

0S

Microsoft Windows 7 SP1 (32/64bit)
Microsoft Windows 8 (32/64bit)
Microsoft Windows 8.1 (32/64bit)
Microsoft Windows Server 2008 R2
Microsoft Windows Server 2012
Microsoft Windows Server 2012 R2
Microsoft Windows 10 (32/64bit)
Microsoft Windows Server 2016

Languages

English
Japanese
Chinese

Environment

.NET Framework 4.5 or newer

Supported devices

Silex's network devices

* Please visit our homepage for compatible devices.

Number of controllable
devices

Up to 10000 devices (non-free version)

Up to 10 devices (free version)

Supported transport layer protocol
(Port number is occupied)

TCP(#60000)
UDP(#60000)
UDP(#60001)

e; « The AMC Manager runs as a classic desktop application on Windows 8 or newer.

TIP

» Windows RT is not supported.
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3. Installing AMC Manager

3. Installing AMC Manager

This chapter explain how to install the AMC Manager.

3-1. Before You Begin

License Information

To use non-free version of AMC Manager, following information is required that you
may have registered when the license is issued or purchased. Please get the information
beforehand.

+ License key

+ Company name
« Name

« Email address

@ « When you are to install AMC Manager Free, above license information is not necessary.

Note




AMC Manager User's Manual

Checking Device Compatibility

In order to use the AMC Manager, the Silex product must support the AMC Manger.
Please check the compatibility on our website below.

Also, depending on the product, you may need to change the setting of it.

For details, refer to the user's manual of each product.

URL
USA/Europe |https://www.silextechnology.com/
Japan https://www.silex.jp/

3-2. Installing AMC Manager

Start the installer to install the AMC Manager.

1. Double-click Setup.exe of the AMC Manager on your PC.

gt
ot

Files Setup.exe Setup.ini

@ « When the user account control is enabled on your PC, the User Account Control screen is displayed (the
screen may differ depending on your OS). If it is displayed, click Continue or Yes.

Note

10


https://www.silextechnology.com/
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3. Installing AMC Manager

2. Select alanguage and click Next.

AMC Manager Installer

L

=

Please select your language

Language
Chinese

Japanese

(1)

Back

Note

AMC Manager Installer

unavailzable.

i ‘I If this application is instzlled, a part of the features may become

Do you want to centinue the installation?

@ « When AMC Manager has already been installed, the message below may appear depending on version of
the utility you are going to install.

- If the message appears, click Yes and go on to 3.

11



AMC Manager User's Manual

3. Click Next.

AMC Manager Installer L&J

EE Welcome to the AMC Manager Installer
—

This wizard helps you install AMC Manager on your PC.

Before installation, please close any running programs.
To begin installation, click [Mext].

If security software is installed on your PC, the software's

l} settings may need to be changed. For details on
changing the settings, refer to the Support FAQ page on
our Web site.

hitp:/fwww.silexamerica.com/support/

< Back et > ] [ Cancel ]

4. Read the software license notes and click Yes when you agree with the terms and
conditions.

AMC Manager Installer {é]

User License Agreement ]
Please read the agreement below. 'jlﬂ

[

In order to read the entire license agreement, use the [Page Down] key.

F o
SOFTWARE LICENSE AGREEMENT
By installing the Software you agree to the terms of this License Agreement.
AMC Manager License Agreement

This is a legally binding Agreement between you and "silex technology, Inc.”, a

Do you accept all the terms of the preceding agreement?
In order to use AMC Manager it is necessary that you accept this agreement.

P —
[ <Back l[ Yes 11 No

12



3. Installing AMC Manager
. ____________________________________________________________________________________________________________________________________________|]

5. When you are to use the non-free version, enter the license information of registered

license and click Next. If the AMC Manager has already been installed to your PC, the
screen below is not displayed.

AMC Manager Installer

Enter License Information
Please enter the license information, g
“—
Enter the licenze information and click [Next].
License Key: \
ABCDE-FGHL-KLMNO-QRSTU

User Information

Lompany Name: silex technology, Inc. ( 1 )
MName:

Userl

Email Address: userl @silex.com

= (=) —<(2)

[] Use a free version

@ When you are to use the free version, check the check box at Use a free version and click Next.
Note

Select a folder to install the AMC Manager into and click Next.

AMC Manager Installer @
Choose Install Location
Choose the folder in which to install AMC Manager. ‘%
—

Setup will install AMC Manager in the following folder. To install in a different folder, click
[Browse] and select another folder. Click [Next] to continue.

Destination Folder

C\Program Files\silex technelogy\AMC Manager

Cancel

[ —
[ < Back !]-[ Mext > ] [

@ « By defaults, the AMC Manager is installed to (C:\Program Files) \silex technology\AMC Manager on your PC.
- By clicking Browse, you can change the folder to install the AMC Manager into.
Note

13
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7 . Specify a group name to be displayed at the start menu and click Next.

AMC Manager Installer @

Select Start Menu Folder
Select a folder to place the program'’s shortcut. @H

Setup will create a shortcut to AMC Manager in the following Start Menu folder. If you
would like to select a different folder, enter a new group name or select from the list.
Group Mame

silex ToolshAMC Manage

Existing Groups

Accessories
Administrative Tools
Games
Maintenance
Microsoft Silverlight

ciles Densice Comer

e | »

[ <Back B[ Mei- N[  Concel |
L &

@ - By defaults, the group name is set as silex Tools\AMC Manager.
- Itis possible to change the group name.
Note

8. Click Start to start the installation.

AMC Manager Installer I&
Starting Installation
Preparation for program installation is complete, g
—

Click on [Start] to begin installation.

Click [Back] to modify the installation settings for AMC Manager. To exit without installing,
click [Cancel].

For AMC Manager to work properly, it needs te be added to the Windows firewall exceptions
list. This will be done automatically during the install process,

Cancel

<Back ff 7 Start
L %




3. Installing AMC Manager

9. Click Finish. The AMC Manager will start.

AMC Manager Installer )

@H Installation of AMC Manager is complete
-==E

AMC Manager has been successfully installed on your PC.

Cancel

15
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4. AMC Manager

4. AMC Manager

This chapter explains how to use the AMC Manager.

17
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4-1. Starting/Finishing AMC Manager

How to start and finish the AMC Manager is explained.

Starting AMC Manager

1. Click Start - (All) Programs - silex Tools - AMC Manager - AMC Manager.

The AMC Manager will be started.

il AMC Manager E model SNRCN X
File Edit Status Settings Tools Help

N =] ) =] 3 ] | &

{v) (=) T [/ij g @. [/é.[ [ é,“} .
ClP 2| |l Bk & Lo | R g
Group Device Name Ethemnet Address Host Name IP Address Version

2 Detected Devices U4 RPS00AC IS LRI APE0 13345 1723573553 164

d 3
Event Log
Level Date/Time Event Device Name Ethemnet Address Host Name Details
Winforma... 4/27/20166:34:25PM  Device detecti..  AP-500AC 24:25:3F12:34:56 AP500-123456 Device was found.
d 3
1 device(s) found.

@ « For Windows 8
Right-click on the start screen, click All apps from the app bar and click silex Tools - AMC Manager.

Note . ForWindows 8.1

Click [] on bottom left of the start screen and click silex Tools - AMC Manager.

« For Windows 10

Click Start - (All apps) - silex Tools - AMC Manager - AMC Manager.

‘%P « If the Start-up Password is set at the Option window, password entry is required when AMC Manager is

TIP started.

18



4. AMC Manager

Finishing AMC Manager

1. Click the close button from top right of the window.

The AMC Manager will be finished.

(i) AMC Manager E model

File Edit Status Settings Tools Help
- = 7 = ] -
9P|, Ea|R 2|6 -G R-
Cl2 PR m|w k&R B Ok ,
Group Device Name Ethernet Address Host Name 1P Address Version
7 Detected Devices {44 AP-500AC 813537 12:34:56 AP500-123456 1722572253 100
‘ m »
Event Log
Level Date/Time Event Device Name Ethernet Address Host Name Details
(Informa... 4/27/20166:34:25PM  Device detecti..  AP-S00AC 84:25:3F12:34:56 AP500-123456 Device was found.
< i »
1 device(s) found.

@ The AMC Manager can also be finished by the method below.
« Click File - Exit from the menu bar.

Note
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4-2. AMC Manager's Main Window

The following explains the AMC Manager's main window.

(1) (2) (3)

( AMC Manager E model L SN X
File Edit Status Settings  Tools  Hel )
PSP TR I AT AL 11 D L
| Pty = e [ i H I N B r
roup \ evice Name Ethernet Address Host Name IP Address Version
/7 Detected Devices &4 AP-500AC 84:25:3F:12:34:56 AP500-123458 102.168.0.1 1.0.0
&) AP-500AC 84:25:3F:12:34:57 AP500-123457 192.168.0.2 100
Il Group A ' AP-500AC 84:25:3F:12:34:58 AP500-123458 192.168.0.3 100
& Group B &) AP-500AC 84:25:3F:12:34:59 AP500-123459 192.168.0.4 100
& AP-500AC 84:25:3F:12:34:5A AP500-12345A 192.168.0.5 100
(e AP-500AC 84:25:3F:12:34:5C AP500-12345C 192.168.0.6 100

(4) (5)

/ ,
Event Log

Level Date/Time . Event Device Mame Ethernet Address Host Name Details
W Informa...  4/27/2016 6:34:25 PM Device detecti...  AP-500AC 84:25:3F12:34:56 AP500-123456 Device was found.

(6)
- -

1 device(s) found. ‘ |
| @ v i

(7)

(1) Menu bar
Executes each function of the AMC Manager.
(2) Tool bar
Executes each function of the AMC Manager.
(3) Search box
Searches for the entered text and shows the matched devices in the list.
(4) Group list
Shows a list of created groups.
(5) Device list
Shows a list of the Silex devices running on a network and the operating status of each.
(6) Log list
Shows the event logs.
(7) Status bar
Shows the general information of the Silex device selected on the list.

20



4. AMC Manager

Menu Bar

Executes each function of the AMC Manager such as configuring the search settings,
retrieving the device information, etc.

File Edit Status Settings Teols Help
Menu Name Details
File Refreshes the device information on the list.
Refresh The devices will be detected and displayed even if they
are in factory defaults.
Exit Finishes the AMC Manager.
Edit Add Group Creates a new group.
Edit Group Opens the edit window for the selected group.
Delete Group Deletes the selected group.
Import Group Reads group configuration from a file.
Export Group Saves group configuration to a file.
Status o Starts monitoring for the selected device.
Start Monitoring . . .
The status will be refreshed at the specified interval.
L Stops monitoring for the selected device.
Stop Monitoring . .
The status will not be refreshed unless you refresh it manually.
Properties Displays the properties window.
Edit Location Edits a location of the device. (AMC Manager® Standard only)
Get System Log Retrieves the system log.
Settings Configure Using Web Browser Displays the Web configuration interface.
IP Configuration Configures the IP address.
Device Configuration Configures a single device.
Bulk Configuration Configures multiple devices in bulk.
Create Configuration File Creates the configuration file to use for bulk configuration.
Merge Configuration File Merges the configuration files.
Firmware Update Updates the device firmware.
Factory Default Configuration Resets the device to the factory defaults.
Restart Restarts the device.
Show Device Configuration Receives the setting of selected devices and shows it as a list.
Tools Option Changes the optional settings of the AMC Manager.
Start Survey Assistant Starts the Survey Assistant. (AMC Manager® E model only)
. Starts the Mesh Monitor.
Start Mesh Monitor
(AMC Manager® Standard and AMC Manager® E model only)
Start AMC Manager Plus Utility Starts the AMC Manager Plus Utility. (AMC Manager® Standard only)
. Starts the Log Viewer.
Start Log Viewer
(AMC Manager® Standard and AMC Manager® E model only)
Displays the emergency use setting window.
Allow Emergency Use
(AMC Manager® E model only)
. Shows the operating status window. (AMC Manager® E
Check Operating Status
model only)
. Shows the group operating status window.
Check Group Operating Status
(AMC Manager® E model only)
Help Silex Homepage Opens the homepage of Silex Technology, Inc.
License Information Shows the license information.
About AMC Manager Shows the version information.

- Even if the device has the default settings and is not configured yet, it will be detected by clicking the

g

Note devices are running in the same network as the PC.

. ltis imBossibIe to select the function when it is not sueeorted bx the device.
21
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Toolbar

Executes each function of the AMC Manager such as configuring the search settings,
retrieving the device information, etc.

|2 2|8 B T & 2-

-0 B KR

Icon Name (Tooltip) Details
Refreshes the device information on the list.
(@ Refresh The devices will be detected and displayed even if they

are in factory defaults.

/«') o Starts monitoring for the selected device.
4 Start monitoring . . .
& The status will be refreshed at the specified interval.
_ Stops monitoring for the selected device.
6'(> Stop monitoring The status will not be refreshed unless you refresh it
manually.
Configure using Web browser Displays the Web configuration interface.
Properties Displays the properties window.
Configure the IP address Configures the IP address.
Configure the device Configures a single device.

Configure multiple devices in bulk |Configures multiple devices in bulk.

G009 e e B e

Create the configuration file Creates the configuration file to use for bulk configuration.
Firmware update Updates the device firmware.
Factory default configuration Resets the device to the factory defaults.
Restart Restarts the device.
Option Changes the optional settings of the AMC Manager.
[25 = [Start the plug-in tools Starts the plug-in tools of AMC Manager.

@ - Even if the device has the default settings and is not configured yet, it will be detected by clicking the
Refresh button, as the AMC Manager can discover the devices with a different IP address class when the
Note devices are running in the same network as the PC.
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Search box

Searches for a certain text and shows the devices that include that text. The text search is
handled on all items of the device list.

Group list

Shows a list of created groups. If a group is selected, the devices registered to that group
will be displayed in the device list.

Group
/) Detected Devices
& Group A
& Group B

@ + Right-clicking on a group list will show the context menu. The context menu provides the same function as
"Edit" of menu bar, at which groups can be added or edit.
Note

‘g‘ + When AMC Manager® Free is used, up to 10 devices are displayed at Detected Devices.
TIP
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List View (Device List)

Shows a list of the Silex devices running on a network and the operating status of each.

Device Name Ethernet Address Hast Name 1P Address Version
0 RPS00AC B435FI0.34:56 APS00-133456 1733573353 100
Name Details
Device Name Shows the device status icon and device name.
Ethernet Address Shows the Ethernet Address.
Host name Shows the host name.
IP Address Shows the IP Address.
Version Shows the firmware version.
Status Shows the status information.

Shows the information string received from the device.
Information It differs depending on the device.

(AMC Manager® Free and AMC Manager® E model only)
Shows the location of installation. This information can be edited at Edit

Location .
Location. (AMC Manager® Standard only)
Last Update Time Shows the time of last status update.
Icon Status Details
Y Refreshing the status Retrieving the device status.
W Ready Device is operating.
Device is operating with the factory default
v Ready (factory defaults) .
settings.
No reply Device is not found on a network.
No reply (factory defaults) Device is not found on a network.
- Not a monitoring target Device is not a target for monitoring.
-ﬁ- Not detected Device is not detected.

@ - Ifyou click a column header, the order of devices will be sorted by the column you have clicked.

Note
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Context menu

If one device is right-clicked on the device list, the context menu is displayed.
The context menu provides each function of the AMC Manager such as device monitoring,
configuration, etc. of the selected device.

Device Namé Ethernet Address Host Name

Start Monitering

Stop Monitoring
Properties
Edit Location

Get System Log...

Configure Using Web Browser

IP Cenfiguration...

Device Configuration...
Bulk Cenfiguration...
Create Configuration File...

Merge Configuration File...

Firmware Update...

Factory Default Cenfiguration...

Restart...

Show Device Cenfiguration...

Add to Group

Remove from Group

Refresh

F5

Name

Details

Start Monitoring

Starts monitoring for the selected device.
The status will be refreshed at the specified interval.

Stop Monitoring

Stops monitoring for the selected device.
The status will not be refreshed unless you refresh it manually.

Properties

Displays the properties window.

Edit Location

Edits the location of installation (AMC Manager® Standard only)

Check Operating Status

Shows the operating status window. (AMC Manager® E model only)

Check Group Operating Status

Shows the group operating status window. (AMC Manager® E model only)

Get System Log

Opens the system log window.

Configure Using Web Browser

Displays the Web configuration interface.

IP Configuration

Configures the IP address.

Device Configuration

Configures a single device.

Bulk Configuration

Configures multiple devices in bulk.

Create Configuration File

Creates the configuration file to use for bulk configuration.

Merge Configuration File

Merges the device configuration files.

Firmware Update

Updates the device firmware.

Factory Default Configuration

Resets the device to the factory defaults.

Restart

Restarts the device.

Show Device Configuration

Receives the setting of selected devices and shows it as a list.

Add to Group Adds a device to group.
Remove from Group Removes a device from group.
Refresh Refreshes the device status.
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[Log list]

Log list shows the event information of AMC Manager including executed operations,
network monitoring results, etc..

Information of log list is initialized when AMC Manager is started but the past logs would
remain on Log Viewer.

Level Date/Time Event  Device Name Ethernet Address Host Name Details

.;:. Informa. 2016/04/27 1... Device detection AP-500AC 84:25:3F:12:34:56 APS00-123456 Device was foun
.:;. Informa. 2016/04/27 1... Device detection AP-300AC 84:25:3F:12:34:56 APS00-123456 Device was foun
.:;. Informa. 2016/04/27 1... Device detection AP-500AC 84:25:3F:12:34:56 AP500-123456 Device was foun
.:;. Informa. 2016/04/27 1... Device detection AP-300AC 84:25:3F:12:34:56 AP500-123456 Device was foun
.:;. Informa. 2016/04/27 0... Device detection AP-500AC 84:25:3F:12:34:56 APS00-123456 Device was foun
Name Details
Level Shows the icons of warning level.
Date/Time Shows the date/time of event.
Event Shows the event type.
Device Name Shows the device name.
Ethernet Address Shows the Ethernet Address.
Host Name Shows the host name.
Details Shows the details of the event.
Icon Level Type Details

I Information Configuration change, device detection, etc.

Y Error Configuration change error, communication error, etc.
1 Warning Monitoring stop, etc.

@ + When AMC Manager® E model is used, syslog information can be accessed. The syslog icon and level
type are as follows.

Note

Icon Level Type Details

Emergency

Alert

Critical

Error Shows importance level of syslog that is retrieved from

Warning device

Notice

Information

Debug

SeOPPOOeE
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Event Type Details

IP configuration IP address is configured.
Configuration change Configuration is changed.
Initialization Configuration is initialized.
Restart Device is restarted.
Firmware update Firmware is updated.

Log retrieval System log is retrieved.

Alert notification is sent by email when an error occurred on AMC

Mail transmission . .
Manager® E model or monitored devices.

Monitoring start Device monitoring is started.
Monitoring stop Device monitoring is stopped.
Device detection Device reply is sent.
Device loss Device reply is lost (communication error).
Device recovery Device reply is found again after it is lost.

. Configuration is changed or firmware is updated by a method other than
Change detection

AMC Manager.

Application start AMC Manager is started.
Application close AMC Manager is finished.
Device syslog Syslog information is received from device.

@ -+ If you click a column header, the order of logs will be sorted by the column you have clicked.

Note

Status Bar

Shows the numbers of active devices or selected devices.
When only one device is selected on the list, the Ethernet Address and IP Address of that
device will be displayed.

‘1 itern(s) selected. 172.25.712.253 84:25:3F12:34:56
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4-3. Displaying the Web Configuration Interface

The following explains how to display the Web configuration interface of the Silex device.

In the Web configuration interface, you can check the detailed status as well as configure

the advanced settings.

1.

28

Displaying Web Configuration Interface

Select a device in the list and click the Configure using Web browser icon from the
toolbar.

AMC Manager E model (2)
File Edit Status 5 pols N
[ Jo I i s B4~ ©
— >

_,;\ 7
Y.
Group

/7 Detected Devices [ ) SO0 84:25:3F:01:23:45

(1)

& Group A
&l Group B
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@ « The Web configuration interface can also be displayed by one of the following methods:
- Select the device and click Settings - Configure Using Web Browser from the menu bar.
Note « Right-click on the device and select Configure Using Web Browser from the context menu.
« When an IP address class is different between the device and your PC, the Web configuration interface cannot
be displayed. See 4-4. Configuring IP Address for details on how to change the IP address of the device.

+ When the login password configuration window is displayed, enter the login password to configure for the
device and click Submit.

|
r 1

Please set a password for this unit.

Password ]
Confirm Password :l

1-15 Character String(Password)

Select Language

+ When the login password is set to the device, the window below is displayed.
Enter the login password and click Login.

Select Lareuage

2. The Web browser will run and the Web configuration interface of the device will be

displayed. For details on the Web configuration interface, refer to the user's manual of
that device.

technology & Wireless LAN, Cenfiguration e l
Select Larevmz= -
Easy Gortisuration 5 n
The following & the procsd less LAN settings 5 HELP
7. Sekct awirless network
» Wirckss Network List | Search Wieless Networks
Select ssD RESL OH  gFelss beless hiode
Wi kess-Netwerk-01 o0l © e Infrastnicture
Wiekess-Netncrk-02 ool = Tirg Infrastnicturs
W Infermaticn . . -
L — Wiiekss-Netncrk-03 onlll e Tire Infrastnicture -
2. Erter the Metwork Key
Netwerk Key
3, Seve the confieuration and rebont this product
silex
SX-BR-4G600WAN|
Ve
[0080900:11:22] Copyright (©) 2015 six techplcey o
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4-4, Configuring IP Address

How to configure an IP address to the Silex device is explained.
IP address can be configured from the IP Address Configuration window.

IP Address Configuration Window

IP Address Configuration [dE-J

IP;TJ Configure the IP address to the device below.

Device Mame: SH-H00K

Ethernet Address: 84:25:3R:01:23:45

IP Address:

Subnet Mask: o . 0 . 0 .0
Default Gateway: o .0 .0 .0

Open the device configuration page using Web
browser after this configuration

OK l ‘ Cancel
Name Details Default Value
Device Name Displays the device name. -
Ethernet Address Displays the Ethernet Address. -
IP Address Enter the IP Address to configure. None
Subnet Mask Enter the Subnet Mask to configure. 0.0.0.0
Default Gateway Enter the Default Gateway to configure. 0.0.0.0

. . Check this check box when you wish to display the Web
Open the device configuration o . A
configuration interface of the device after finishing the

configuration. The URL "http://(IP Address)/" will be used to

display the Web configuration interface.

page using Web browser after this OFF

configuration

[OK] button Configures the entered IP Address to the device. -

[Cancel] button Cancels the configuration and closes the window. -
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Configuring IP Address

1. Before configuring the IP address to the device, the IP address of the PC needs to be

changed.
Change the IP address of the PC to the one that can be communicated with the device

after the configuration.

Sample Setting)

Sample IP address for device Sample IP address for PC
192.168.0.10 192.168.0.100
172.25.10.10 172.25.10.100

2. Select the device to configure the IP Address from the list and click the Configure the
IP address icon on the toolbar.

-
AMC Manager E model (2)
a[=l

File Edit Status Settings Tools

/7 Detected Devices E A SX- 84:25:3F:01:23:45

&l Group A
&l GroupB

(1)

@ IP Address can also be configured by one of the following methods:
+ Select the device and click Settings - IP Configuration from the menu bar.
Note . Right-click on the device and select IP Configuration from the context menu.
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3. Inthe IP Address Configuration window, enter the IP Address and click OK.
If you wish to display the Web configuration interface after you finish the IP Address

configuration, check the check box at Open the device configuration page using

Web browser after this configuration and then click OK.

=

IP Address Configuration

==

Cenfigure the IP address to the device below.

Device Mame: SH-H000K

Ethernet Address: 84:25:3F:01:23:45

IP Address: 192 . 168 . 20 ., 123
Subnet Mask: 255 . 255 . 255 . O
Default Gateway: 0 i 0 0

Open the device configuration page using Web

R (. [()

<

Note

Enter the password of the device and click OK.

(1)

+ When a password is set to the device, the window below is displayed.

-
Enter Password

|t

Device Name:

Ethernet Address:

[@ Enter the password to connect to the device blow.

S - B0
84:25:3F:01:23:45

[Ea ssword:

)i (M)

[=)ce)
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4. The result of IP Address configuration is displayed.
If you have checked the check box at Open the device configuration page using
Web browser after this configuration, your Web browser will run to display the Web
configuration interface. Click Close to close the IP Address Configuration window.

1P Address Configuration @
TheIP address has been configured.
Device Name Ethernet Address Status

o SX-X00X 84:25:3F101:23:45 Completed. ( 'I )

@)
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4-5. Individual Device Configuration

How to configure a single device is explained.
The device can be configured from the Device Configuration window.

Device Configuration Window

Device Configuration - SX-X00(X (84:25:3F:01:23:45) ==

G} Configure the device by editing each setting on the list. Click [Execute] to send the changes.

EZ Select Al 5= Clear All

System Configuration Trem Contents
MNetwork CDI‘IfIgL.IVEtIOI"I Basic Settings N
Wired LAM Configuration Host N o 012345

Wired LAN1/F 1 oSt Hame -
Wireless LAN Configuration Password

Wireless LAN I/F 1 Scheduled Reboot Enable

Wireless LAN I'F 2 Reboot Time (hours) 12

Wireless LAN I/F 3 Reboot Time (mins) 30

Wireless LAN I/F 4
USB Cenfiguration 1
USB Cenfiguration 2
Others

Display the password in plain characters

Restart the device after this canfiguration eioad | | Egecuie | | Close
Name Details
Window title Shows the device name and the Ethernet Address.
Select All Clicking this will check the check boxes of all setting items.
Clear All Clicking this will clear the check boxes of all setting items.

. Menu of settings.
Configuration menu . L . ) . . .
If one menu item is clicked, the detailed settings will be displayed on the list.

Contents of settings.

List of setti The settings displayed on this list will vary depending on the device you configure.
ist of settings
9 Each setting will show the current settings of the device. Check the check box of the

items you want to configure.

Display the password in plain . .
Check this check box when you do not want to hide the password.

characters

Restart the device after this Check this check box when you want to restart the device automatically after finishing
configuration the configuration.

[Reload] button Reloads the setting information.

[Execute] button Executes the configuration.

[Close] button Closes the window.
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Configuring Device

1. Select a single device from the list and click the Configure the device icon from the
toolbar.

AMC Manager E model (2)

File Edit Status Settings Tools Help

7~ ~

oPpERHEEZ 00
ARSI 12 5 --
84:25:3F:01:22:45

Group

/7 Detected Devices
& Group A
& Group B

(1)

@ « The device can also be configured by one of the following methods:
« Select the device and click Settings - Device Configuration from the menu bar.
Note + Right-click on the device and select Device Configuration from the context menu.

2. When the login password is set to the device, the window below is displayed.
Enter the login password and click OK.

Enter Password ﬁ

Enter the password to connect to the device blow.

Device Mame: SH- 000K
Ethernet Address: 84:25:3F:01:23:45

= 1 (1)

I[ K II[ (2).
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@ + When the login password is not set to the device, the window below is displayed. Enter the login password
to configure for the device and click Register. When the password registration is completed, the device list is
Note displayed. Start from 1 again.

Password Registration *

@ The password is not registered. To change the device
configuration, the password needs to be registered.

Device Mame: SH-300K
Ethernet Address: 84:2%:3F01:09:FD
Password: | |

Confirm Password: | |

3. In the Device Configuration window, the current settings are displayed on the setting
list. Check the check box of the items you want to configure, edit the settings and click
Execute.

If you want to restart the device automatically after finishing the configuration, check
the check box at Restart the device after this configuration and then click Execute.

Device Configuration - SX-XXXX (84:25:3F:01:23:45) =5

8} Configure the device by editing each setting on the list. Click [Execute] to send the changes.

= Select All 5= Clear All
— —

System Coenfiguration [ ktem Contents
N?twurk Cunﬁgtjlratiur.] Basic Settings n
Wired LAN Configuration

Wired LAN F 1 [] Host Name SX-XXNK_012345
Wireless LAN Configuration DPassword 7

Wireless LAN I/F 1 Scheduled Reboat Enable

Wireless LAN I/F 2 Reboot Time (hours) 12 ( 1 )

Wireless LANIF 2 Reboot Time (mins) 30

Wireless LAN I/F 4
USB Cenfiguration 1
USB Cenfiguration 2
Others

[T] Display the passwerd in plain characters
[ Restart the device after this configuration Reload l | I Execute ] I ( 2 )
J

e « The configuration will perform for those you have checked the check boxes. Clear the check box of the
TIP items you do not want to change the configuration.
+ The changes will take effect after the device is restarted. If you have not selected the automatic restart,

please restart the device manually. See Restarting Device for how to restart the device.

@ + The configurable settings will differ depending on each device. For details, refer to the operating manual of
that device.

Note
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4. The result of configuration is displayed.
If you have checked the check box at Restart the device after this configuration, the

device will restart and the configuration will take effect automatically. Click Close to
close the Device Configuration window.

Device Configuration @

G} The device has been configured.

Device Name Ethernet Address Status

W SX-X000K 84:25:3R:01:23:45 Completed. ( 1 )

(2)
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4-6. Bulk Configuration

The following explains how to configure multiple devices in bulk.
For bulk configuration, the configuration file is used to send the settings to the devices.

Before You Begin

In order to configure multiple devices at once, the configuration file needs to be created
first. The configuration file can be created by one of the following 4 methods:

(1) Creating from the selected device

The configuration file is created using the setting information of the device displayed
on the list.

(2) Creating from a template

The configuration file is created using a template of each device.

(3) Editing the existing file

The existing configuration file can be edited.

(4) Merging multiple configuration files

Multiple configuration files are merged to one as a new file.

@gv‘ + When the login password is not set to a device, please include that setting to the configuration file.

TIP

If the login password is not set, the bulk configuration does not perform correctly.

38



4. AMC Manager
. ____________________________________________________________________________________________________________________________________________|]

(1) Creating from the selected device

The configuration file is created using the setting information of the device displayed
in the list. The current settings of the configured device can be utilized.
The configuration file is created in the Create Configuration File window.

[Create Configuration File Window]

Create Configuration File - SX-X00C( (84:25:3R:01:22:45) =2z
@ Edit the file to use for bulk configuration,
EZ Select Al Clear Al
Systemn Cenfiguration - Trem Contents
Metwork Cenfiguration Basic Settings N
Wired LAM Configuration Host N SX000001
ired LAN I/F 1 ostHame *
Wireless LAM Common Cenfi _ Passward
Wireless LAN Configuration 1 3 Scheduled Reboot Enable
Mireless LAN [/F 1 Reboot Time (hours) 0a
Wireless LAN I/F 2 Reboot Time (mins) 0a
Wireless LANI/F 3 Access Point Mame APOL
Wireless LAN I/F 4
Wireless LAN Cenfiguration 2
Wireless LANI/F 5
Wireless LAMI/F & -
4 1 3
Display the password
Reload | | Save |v| | Close

Name Details

Window title Shows the device name and the Ethernet Address.

Select All Clicking this will check the check boxes of all setting items.
Clear All Clicking this will clear the check boxes of all setting items.

Configuration menu

Menu of settings.

List of settings

Contents of settings.

Each setting will show the current settings of the device. The settings
displayed in this list will vary depending on the device you configure.
Check the check box of the items you want to configure.

Display the password

Check this check box when you do not want to hide the password.

[Reload] button

Reloads the setting information.

[Save] button

Saves the edited settings as a configuration file.

[Close] button

Closes the window.
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[Creating Configuration File]

1. Select the device you want to use the configuration of and click the Create the
configuration file icon and click Create from Selected Device from the toolbar.

AMCManagerEmodel
File Edit Status Settings Tools Help

C|2 2|8 thli thi

Group

L] & -0 6| &

Create from Selected Device

/7 Detected Devices
Bl Group A
Bl GroupB

Edit Existing File

@ - The configuration file can also be created by one of the following methods:
- Select the device and click Settings - Create from Selected Device from the menu bar.
Note + Right-click on the device and select Create Configuration File from the context menu.

« When a password is set to the device, the screen below is displayed.
Enter the password of the device and click OK.

r

Enter Password @

Enter the password to connect to the device blow.

Device Mame: SH- 00K
Ethernet Address: 84:25:3F:01:23:45

== J1(7)
IIE(E)]
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2. Inthe Create Configuration File window, the settings of the current device are displayed
on the list. Check the check box of the items you want to use for the configuration file,

edit the settings and click Save.

Create Configurstion File - SX-XXXX (84:25:3R01:23:45) [
@ Edit the file to use for bulk configuration.
el Al o Ll
System Configuration * || E] ttem Contents
Netwerk Configuration Basic Settings
Wi LAN Configuration 71 Host N Sx000001
ILAMTFL ostame :
ss LAN Cemmon Cenfi| _ [ Pasawerd
sz LAN Configuration 1] ||| () Scheduled Reboot Enable
s LANTF1 [] Reboot Time (hours) 00
Wireless LAN I/F 2 [[] Reboot Time (mins) 1]
Wireless LANIF 3 || [[] Access Point Mame APOL

ss LANLF 4
AN Cenfiguration 2
ANIF 5

|| Display the password
Reload I Save |v] ( )

e‘- + Only the items you have checked the check box will be updated. Clear the check box of the items you do

not want to change the configuration.

\

TIP

« The configurable settings will differ depending on each device. For details, refer to the operating manual of

@ that device.

Note

3. Inthe dialog to save the configuration file, specify the file name and click Save.

i Save Configuration File =
@\J" » AMC Manager [ 43| search AMC Manager )
Organize v New folder = @

’¢ Favorites Name Date modified Type
) N items match your search.
3 Libraries
18 Computer
i Netwark
: ( 1 ) '
Seve astype Y

=
G(2)
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(2) Creating from a template

42

The configuration file can be created in the Create Configuration File window using a

template for each device.

[Create Configuration File Window]

Create Configuration File - SX-XXXX @
@ Edit the file to use for bulk configuration.
5= Select Al Clear All
System Configuration Ttem Contents
Metwork Configuration Basic Settings N
Wired LAM Configuration o #
ed LANIF1 Passwerd )
AN Configuration Host Name SX000000
s LANIF 1 Scheduled Reboot Enable
Wireless LAN I/F 2 Reboot Time (hours) a
USBE Configuration Reboot Time (mins) a0
MNetDA
Others
Display the password
open. |v| [ Sve |¥] [ Close
Name Details
Window title Shows the device name of the selected template.
Select All Clicking this will check the check boxes of all setting items.
Clear All Clicking this will clear the check boxes of all setting items.

Configuration menu

Menu of settings.

List of settings

Contents of settings.

The settings displayed in this list will vary depending on the device you have
selected. Check the check box of the items you want to configure.

Display the password

Check this check box when you do not want to hide the password.

[Open] button

Opens the existing configuration file.

Open Template

Opens the window to select a template of the configuration file.

[Save] button

Saves the entered settings as a configuration file.

[Close] button

Closes the window.
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[Creating Configuration File]

1. Click the Create the configuration file icon and click Create from Template from the

toolbar.

AMCManagerEmodel
File Edit Status Settings Tools Help

R[] 0 -0 | &

(A ﬁ&@\\)

Group Device Name

Create from Selected Device

/7 Detected Devices

B Group A

Create from Template

& GroupB

@ The configuration file can also be created by a method below:

« Click Settings - Create Configuration File - Create from Template from the menu bar.

Note

2. Inthe Select Template window, select the device to configure and click OK.

Select Template @

@ Select the template file,

ormments
AP-500AC is is the file for AP-500AC.
AP-501AC E model is is the file for AP-501AC E model.
AP-S511AC is is the file for AP-511AC,
AP-502AC E model is is the file for AP-6024C E model.
BR-300AMN is is the file for BR-3004M.

BR-400AMN is is the file for BR-400AMN.
D5-520AM is is the file for D5-520AM.
D5-200 is 15 the file for D5-G00,

FER-100AN is 15 the file for FER-100AM,

(1)
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3. In the Create Configuration File window, check the check box of the items you want

to use for the configuration file, edit the settings and click Save.

Create Configuration File - SX-)000(

@ Edit the file to use for bulk

canfiguration.

5- Select All_= Clear All
g — g— o
’ System Configuration [7] ttern Contents ﬁ
Vet Lo Conprnion S50 “
Vired LAN LFL T R
< LAN Configuration [C] Host Name SX000000
eless LAMTF1 [] Scheduled Reboot Enzble
Wireless LANIF 2 [] Reboot Time (hours) [i]
USB Cenfiguration [[] Reboot Time (mins) ]
MetDA
Others J

[T] Display the passwerd

=D (2)

(1)

@'- + Only the items you have checked the check box will be updated. Clear the check box of the items you do

TIP

not want to change the configuration.

g

Note

that devi

ce.

« The configurable settings will differ depending on each device. For details, refer to the operating manual of

4. In the dialog to save the configuration file, specify the file name and click Save.

1% Computer

€ Metwork

] Save Configuration File ==
@Qv‘ L b AMC Manager - [ ¢ |[ Search AMC Manager o]
Orgsnize v New folder Ee @
R . Name Date modified Type

- N items match your search.
4 Libraries

b

‘ (1)
Save asype

=/ Hide Folders

(@)
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(3) Editing the existing file

The existing template can be edited in the Edit Configuration File window.

[Edit Configuration File Window]

Edit Configuration File - sx_os_ocosoo:cfg * @
I%} Edit the file to use for bulk configuration.
B= Select Al Clear Al
System Cenfiguration - Ttem Contents
Metwork Configuration Basic Settings I
Wired LAN Cenfiguration o * ;
ed LANT/F 1 Host Mame 5000001
eless LAN Common Confil Password
AN Cenfigurstion 1 ||| [Z) Scheduled Reboot Enable
reless LAM I/F 1 Reboot Time (hours) 00
AMIF2 Reboot Time (mins) 00
AMNTF3 Access Point Mame APOL
AMI/F 4
Configuration 2
AMIFS
Wireless LAN ['F & <
1 I 3
Display the password
Open... |v] | Save |v| | Close
Name Details
Window title Shows the file name of the selected configuration file.
Select All Clicking this will check the check boxes of all setting items.
Clear All Clicking this will clear the check boxes of all setting items.

Configuration menu

Menu of settings.

List of settings

Contents of settings.
The settings displayed in this list will vary depending on the device you have
selected. Check the check box of the items you want to configure.

Display the password

Check this check box when you do not want to hide the password.

[Open] button

Opens the existing configuration file.

Open Template

Opens the window to select a template of the configuration file.

[Save] button

Saves the entered settings as a configuration file.

[Close] button

Closes the window.
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[Editing Configuration File]

1. Click the Create the configuration file icon and click Edit Existing File from the

toolbar.

AMCManagerEdeel
File Edit Status Settings Tools Help

C 2 LR bkl g

=
Device Name

Bl -O6&

Create from Selected Device

Group
Create from Template

/7 Detected Devices
Edit Existing File

& Group &
& Group B

@ The configuration file can also be created by a method below:
- Click Settings - Create Configuration File - Edit Existing File from the menu bar.

Note

2. Inthe dialog to open the configuration file, select the configuration file to edit and click

Open.
@ Open Cenfiguration File ==
e
()= [J » AMCManager « [ #2 || search AMC Manager )
Organize = New felder = il @
it Favorites R Type
CFGFile

] sx_soouosooosor.cfy

4 Libraries

™ Computer

€ Network

F“Em ¢ \°
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3. In the Edit Configuration File window, check the check box of the items you want to

edit, edit the settings and click Save.

Edit Configuration File - sx_xox_occosoc:cfg * @

I%) Edit the file to use for bulk configuration.

E] 5 B

System Cenfiguration = || [ item Contents
N.etw'crk Ccnflgtjlrdtlcl? Basic Settings e
Wired LAN Cenfiguration .

] Hast Mame $X000001

7] Password

Scheduled Reboot Enakle

Reboot Time (hours) 00

Reboot Time (mins) 0o

L Access Point Name APOL

Wireless LAN Configuration 2
ss LAM I/F 5

s LAM I/F 6 -

hu# Iy

—
[ Display the password [(gpen. M [ s I a:f (2)
|

@3‘- + Only the items you have checked the check box will be updated. Clear the check box of the items you do
TIP not want to change the configuration.

@ « The configurable settings will differ depending on each device. For details, refer to the operating manual of
that device.

Note

4. Inthe dialog to save the configuration file, specify the file name and click Save.

] Save Configuration File ==
@Qv\ L b AMC Manager - [ ¢ ][ search AMC Manager o
Organize »  Newfolder Er @

™ B Name ‘ Date modified Type

Mo items match your search.
i Libraries

18 Computer

€ Network

: ( 1 ) ’

P -
Seve as type N -

b Fode ( D:c( 2)
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(4) Merging multiple configuration files

48

Multiple existing configuration files can be merged into one as a new file.

[Merge Configuration File Window]

(1) (2)

Merge Configuration File
File Edit  Merge

o o]

Configuration File Structure Configuration File Information

sund4350wan-marge.mcfg * System Configuration Ttem Contents
|E| sind4350wan-01.cfg Wireless LAN Configuration Basic Settings
|E| sxnd4350wan-01-2.cfg Wireless LANI/F1 H N SX012345
[5] snd4350wan-01-3.cfg ost Name
Scheduled Reboot Enable
Reboot Time (mins) 50

(3) (4)

[ Display the password

Gtis ready to merge configuration files. )

I
(5)

(1) Menu bar
Controls the project files and configuration files.
(2) Toolbar
Controls the project files and configuration files.
(3) Configuration File Structure
Shows the configuration files managed by the project file.

(4) Configuration File Information

Shows the merge status and the settings of selected configuration files.

(5) Status bar
Displays edit status of the project file.
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Menu bar

Manu bar provides all available functions of configuration merge window, such as
creating project file, adding configuration file, etc.

File Edit Merge
Menu Name Details
File Create New Project File Creates a new project file.
Open Project File Opens an existing project file.
Save Saves change of the project file.
Save As Saves a project file.
Exit Closes the configuration file merge window.
Edit Add Configuration File Adds the existing configuration file to the project.
Edit Configuration File Opens the selected configuration file from the project.
Delete Configuration File Deletes the selected configuration file from the project.
Merge o Merges settings of each configuration file based on project
Merge Configuration File .
file and creates a new configuration file.

Toolbar

Toolbar provides all available functions of configuration merge window, such as
creating project file, adding configuration file, etc.

FRXREBE @

Icon Name (Tooltip) Details
|| Create New Project File Creates a new project file.
B Open Project File Opens an existing project file.
|
E Save Saves change of the project file.
é Add Configuration File Adds the existing configuration file to the project.
= Edit Configuration File Opens the selected configuration file from the project.
§x Delete Configuration File Deletes the selected configuration file from the project.
. . Merges settings of each configuration file based on project
= Merge Configuration File .
= file and creates a new configuration file.
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[Merging Multiple Configuration Files]

1. From the menu bar, click Settings - Merge Configuration File.

AMC Manager E model
File Edit Status Tools Help
@ ‘ &’_’) &’I Configure Using Web Browser . . 6 E‘ ‘ @‘ E\lg'
IP Configuration... _
Group Device Configuration... Address Host Name IP Address Version
/7 Detected Dey Bulk Configuration... 2:01:31:65 5X013165 172.25.73.201 140

SK23F277 172.25.73.151 140

o o 14:87:A1 SX1487A1 172.25.73.150 140
Merge Configuration File...

Factory Default Configuration...

Restart...

Show Device Configuration...

@ The Merge Configuration File window can also be displayed by the method below.
- Select Merge Configuration File from the right-click menu.

Note

2. In the Merge Configuration File window, click the Create New Project File icon from

the toolbar to create a project file.

Meroe Contgreton it = o

Merge

2 2E8[¢
Btion File Structure Configuration File Information

Ttem Contents

[T] Display the password

Please add a project file,
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3. Inthe Create New Project File window, enter the file name and click Save.

i Create New Project File

2 j

@\;.4 » AMC Manager ~ [ 4| [ Search amc o]
= @

Organize v New folder

Name Date modified Type

It Favorites
No items match your search.
- Libraries

18 Computer

€l Network

< T

File name:  sind4350wan-marge

Save as type: | Project File (*.mefg)

Cancel

“ Hide Folders

4. The created project file is displayed under Configuration File Structure.
Click the Add Configuration File icon to add configuration files to merge.

= e

Merge Configuration File
Eile Edit Merge

ElRE

Configuration File 5t
sxnd4350wan-marge.mcfg Trem

=N

Configuration File Information

Contents

["] Display the password

Please add a configuration file,

@ - If a configuration file is added to another configuration file, they are displayed as a tree view. When there
are different settings between upper file and lower file, the setting of the lower file will be applied for bulk

Note configuration file.
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5. After the configuration files are added, click the Merge Configuration File icon.

Merge Configuration File = I@
Eile Edit Merge
20| E =
5| =} =
Configuration File Structure Configuration File Information
=xndd350wan-marge.mcfg * System Configuration Trem Contents
E snd4350wan-01.cfg ‘Wireless LAN Configuration Basic Settings =
[5 snd4350wan-01-2.cfg Wireless LANI/F1 Host N 012345
[J] smnd4350wan-01-3.cfg ost Hame
Scheduled Reboot Enable
Reboot Time (mins) 50

[ Display the password

It is ready to merge configuration files,

@ + Configuration File Information shows the settings merged between upper file and lower file.
- Settings to be changed after the file merge will be highlighted in red.
Note . Categories including the changed settings will also be highlighted in red.
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6. In the Merge Configuration File window, specify the folder path, check the files to
output and click Merge Configuration File.

Merge Configuration File @
Folder Path: CHAMC Manager\Merge| Browse...
List of cenfiguration files te merge:
Output File Name Configuration File Structure
1_sxnd4350wan-01-2_merge.cfg sxndd350wan-01.cfg - sundd350wan-01-2.cfg
2_sxndd350wan-01-3_merge.cfg sxndd350wan-01.cfg - sxndd4350wan-01-3.cfg

Merge Configuration File l [ Close

@ + By default, “project file path\Merge” is selected as folder path. To change it, click Browse and select a new folder.
By double-clicking the file name, the file name can be changed.

Note
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Bulk Configuration Window

jure Now] to start bulk configuration.

Host Name 1P Address NewIP Address Configl

SX0131652 17005,

Edit Deviee.
Select Config, File..

IP Con
Merge Config, File.

Open Bulk Cenfig. File

+ | [ save Bulk Conig.File. |

Reservation
The bulk configuration is not reserved.

Restart the device after this configuration A

Name Details
Shows the name, Ethernet Address, Host Name, IP Address of the devices you

. . may want to configure in bulk. Also, the name of configuration file to use for
Configuration List o .
bulk configuration is displayed. Check the check box of the devices you want

to configure in bulk.
Adds a device to the configuration list.

[Add Device] button . . . -
If clicked, the Add Device window is displayed.

[Delete Device] button Deletes the device from the configuration list.
Select one device in the configuration list and select the configuration file to

[Edit Device] button . . . . -
use. If clicked, the Edit Device window is displayed.

Select the devices in the configuration list and select the configuration file to

[Select Config. File] button .
use. Two or more devices can be selected.

Opens the Edit Configuration File window at which you can edit the

Open Config. File] button
[Op 9- Filel bu configuration file selected for the device.

Opens the IP Address Configuration window at which you can specify the

[IP Configuration] button IP address to configure to the device. By selecting two or more devices,

sequential IP addresses can be configured.
Merges multiple configuration files into one file. Opens the Merge

Merge Config. File] button
(Merg 9. Filel bu Configuration File window.

[Show Config. List] button Shows the setting of configuration file to use for the device whose check box is on.
Opens the existing bulk configuration file.

[Open Bulk Config. File] button i . . . . .
The devices to configure in bulk and configuration file of each are displayed in the list.

Saves the list of devices and configuration files as a bulk configuration file.

[Save Bulk Config. File] button The bulk configuration file can also be used for emergency use.

For details, refer to “4-14. Allowing Public Use In Case Of Emergency’.
Shows the reservation of the bulk configuration.

R " By clicking Open the target file that is displayed after the reservation is made,
eservation
the registered bulk configuration file can be opened.
(AMC Manager® E model only)

Opens the reservation window. When no devices are displayed on the

[Setting] button o o
configuration list, the error message is displayed. (AMC Manager® E model only)

[Cancel] button Deletes the reservation. (AMC Manager® E model only)
Restart the device after this Check this check box if you want to restart the devices after finishing the bulk
configuration configuration.

Starts the bulk configuration. Configuration will be loaded to the devices that
[Configure Now] button

you have selected the configuration file and have checked the check box.
. _______________________________________________________________________________________________________________________________________________________|
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Add Device Window

Add Device @

Enter the information of the device to add.

Ethernet Address: 8 25 3F 0L 23 45

[P Address: 192 . 168 . 20 . 123

Host Name: SX012345

Device Name: SH-000(

Password: e

Configuration File: Ci\sx_oo_setting.cfg I:I

Mew IP Address: 0o . 0 . 0 1}

Mew Subnet Mask: 0 . 0 0 . 0

Mew Default Gateway: 0o . 0 . 0 0

Display the password
add | [ cancel

Name Details
Ethernet Address Enter the Ethernet Address of the device to add.
IP Address Enter the IP Address of the device to add.
Host Name Enter the Host Name of the device to add.
Device Name Enter the name of the device to add.
Password Enter the password configured to the device.

[Configuration File] button

Select the configuration file to use for the device.

New IP Address

Specify the IP address to configure.
When 0.0.0.0 is specified, New IP Address, New Subnet Mask and New
Default Gateway are not configured to the device.

New Subnet Mask

Specify the Subnet Mask to configure.
When 0.0.0.0 is specified, it is not configured to the device.

New Default Gateway

Specify the Default Gateway to configure.
When 0.0.0.0 is specified, it is not configured to the device.

Display the password

Check this check box when you do not want to hide the password.

[Add] button

Adds the device.

[Cancel] button

Cancels the settings and closes the window.
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56

Edit Device Window

Edit Device @

Enter the information of the device to edit.

Ethernet Address: 84 | 25 F| o 45

IP Address: 21 123

Host Mame:

Device Name:

Passwords s

Configuration File: CA\sx_ooc_setting.cf I:I

New IP Address: o . 0 .0 0

MNew Subnet Mask: o . 0 .0 0

MNew Default Gateway: o . 0 . 0 0

Display the password
QK ] ‘ Cancel

Name Details
Ethernet Address Enter the Ethernet Address of the selected device.
IP Address Enter the IP Address of the selected device.
Host Name Enter the Host Name of the selected device.
Device Name Enter the name of the selected device.
Password Enter the password configured to the device.

[Configuration File] button

Select the configuration file to use for the device.

New IP Address

Specify the IP address to configure.
When 0.0.0.0 is specified, New IP Address, New Subnet Mask and New
Default Gateway are not configured to the device.

New Subnet Mask

Specify the Subnet Mask to configure.
When 0.0.0.0 is specified, it is not configured to the device.

New Default Gateway

Specify the Default Gateway to configure.
When 0.0.0.0 is specified, it is not configured to the device.

Display the password

Check this check box when you do not want to hide the password.

[OK] button

Sets the selected configuration file to the device.

[Cancel] button

Cancels the edit and closes the window.
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IP Address Configuration Window

IP Address Configuration @
Start IP Address: 0 [i] [i]
End IP Address: 0 1] 1]
MNumber of Steps: 1] 0 1
Subnet Mask: [u] 1] 1]
Default Gateway: 0 0 0
OK ] | Cancel
Name Details
Start IP Address Specify the start IP address for the address range to configure.
End IP Address Specify the end IP address for the address range to configure.
Specify the number to increment when sequential IP addresses are configured
Number of Steps to the devices by taking the addresses from the specified range (between start
IP address and end IP address).
Subnet Mask Specify the subnet mask to configure.
Default Gateway Specify the default gateway to configure.
If clicked, the IP address to configure is displayed at New IP Address in the
Configuration List. The new IP address is automatically pre-assigned by
[OK] button . :
taking the address from the specified address range (between start address
and end IP address) based on the number of steps.
[Cancel] button Cancels the edit and closes the window.
Reservation Window
[ Reservation @
Date 742000 @ (18 ~|: [0 -
Target File: Ch\Users\silex'\ Desktop' AMC Manager Sample\sxndd3

and envirenment.

It takes about 1 mins to execute the process,
This is the estimated time and actual time varies depending on your device

QK J | Cancel
Name Details
Dat Specify the time when the bulk configuration should be executed.
ate
Click ¥ to set the date and time.
Target File Shows a path of the bulk configuration file.

[OK] button

Sets the reservation using the specified date and time.

[Cancel] button

Closes the window.
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Bulk Configuration Using a Reservation Function

By using the reservation function, multiple devices can be configured in bulk at the
specified date/time. How to make the reservation is explained below.

Q‘- + Only AMC Manager® E model supports the reservation function.
TIP - To use the reservation function, time synchronization must be completed in your system using the
Windows Time service.
« The bulk configuration using the reservation function can run even when the PC s locked.
+ Do not allow the PC to go to sleep mode or to be shut down after the reservation is made. The bulk
configuration may start at unexpected time.
« Make sure that bulk configuration and firmware update do not run at the same time with the same devices
using the reservation function.

For bulk configuration using the reservation function, the bulk configuration file needs to
be created in advance.

For how to create the bulk configuration file, refer to 4-14. Allowing Public Use In Case of
Emergency - Before You Begin.

[Making a Reservation for Bulk Configuration]

1. Click the Configure multiple devices in bulk icon from the toolbar.

-
AMC Manager E model

File Edit Status Settings Tools Help

AEEESAED

Group Device Name Ethernet Address |
/) Detected Devices W AP-500AC §4:25:3F:12:34:56
&l Group A
[ Group B

@ The bulk configuration window can also be displayed by a method below:
« Select the devices to configure in bulk and click Settings - Bulk Configuration from the menu bar.

Note
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2. Inthe Bulk Configuration window, click Open Bulk Config. File.

Bulk Configuration

Chenge configuration for multiple devices in bulk:
Specify the configuration file and click [Configure Now] to start bulk configuration.

Configuration List:

Add Device

Delete Device

New IP Address Confic|

[7] Device Name Ethernet Address Host Nzme IP Address

Edit Device
Select Config. File...
Open Config. File...
1P Configuration...

Merge Config. File...

Open Bulk Config. File:

[

I

<

Reservation
The bulk configuration is not reserved. -

[T Restart the device after this configuration -
Configure Now

3. Select a bulk configuration file to use and click Open.

Open Bulk Configuraticn File

@U'l » AMC Manager Sample

Organize » New folder

~[4][ s
=- O @

¢ Favorites Name Date modified Type
T Faverites
=xnd4350wan_bulkconfig.bef 7/4/2019 6:04 PM BCF File

- Libraries
& Computer

&‘j Metwork

(1) o

[0

<

Genamel sxnd4350wan_bulkconfig.bef
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4. Click Setting to set the time to execute bulk configuration based on the selected file.

e

Configuration List:

Bulk Configuration - sxndd350wan_bulkconfig.bef

Change configuration for multiple devices in bulk.
Specify the configuration file and click [Configure Now] to start bulk configuration.

Device Name

<

I

Ethemet Address Host Name IP Address MNew [P Address Config Add Device.
T SUND 4380WAN: B3:383F.01:31:65 SX013165 173.35.73.38 sendds

------ 3 Delete Device
) SK-ND-4350WAN-  84:253F23F277 SX23F2 172.25.73.151 sndd
[ SK-ND4350WAN-  84:25:3F1487:A1 SX1487A41 172.25.73.150 sendd? Edit Device.r

Select Config. File...
Open Config File..
1P Configuration...

Merge Config. File...
Show Config, Listu

Open Bulk Config. File.

» Save Bulk Config. File...

i |

Reservation

The bulk configuratien is not reserved.

[T Restart the device after this configuration

Cancel

Configure Now

E

Note

Only the devices you have checked the checkbox will be the target for bulk configuration.
If you want to restart the device automatically after finishing the bulk configuration, check the checkbox at
Restart the device after this configuration and then click Setting.

5. In the Reservation window, specify the date/time for bulk configuration and click OK.
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Reservation

i

(Qatr:

7/ 472019 E~

AT e,

o SRS S TTE A DTSR LT

It takes about 1 mins to execute the process.
This is the estimated time and actual time varies depending on your device
and envircnment.

|18

)

7]

(2):]

W,

(1)
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6. Check that the start time of bulk configuration is displayed at Reservation.

Bulk Configuration - sxndd350wan_bulkconfig.bef (=)
Change cenfiguration for multiple devices in bulk.
Specify the configuratien file and click [Configure Now] to start bulk configuration.
Configuration List:
Device Na;wz Ethernet Address Host Name IP Address Mew IP Address Config| Add Device...
SX-ND-4350WAN= 2534 SX013165 35.73.228 sxndd:
X-ND-435 SX23IF277 151 sxndd
SK-ND-4350WAN= SX1487A1 sxndd
Select Config. Eile..
Open Config, File...
IP Configuration...
Merge Cenfig. File.
Show Config, List...
Open Bulk Config. File.
: - v | | SaveBulk Config. File...

Reservation

The bulk configuration is reserved

:
Reserved Time: 7/4/2019 18:00 Open the target file

-

Restart the device after this configuration

Cenfigure Now

the details of the reserved file is displayed.

@ « Clicking Open the target file will display the confirmation message below. If Yes is clicked on the message,
Note

AMC Manager ]

Do you want te display the details of the reservation?

V¥ continued, your edits will be lost,

7. The reservation has been made.
When the bulk configuration is executed according to the reservation, the information
is changed to below.

Bulk Configuration - sind4350wan_bulkconfig.bef ==
Change configuration for muttiple devices in bulk:
Specify the configuration file and click [Configure Mow] to start bulk configuration.
Configuration List:
evice Name Ethernet Address Host Name IP Address New IP Address Config Add Device
84:25:3F01 SKO13165 172.25.73.228 sndds
:
84:25:3F; SK23F277 ETE
84:253F:14:87:AL SXI487AL sndd3
Select Config. File..
Open Config. File
1P Configuration...
Merge Config File...
Show Config. List.
Open Bulk Config, File...
. - v | | saveBulk Config File...

Reservation
The bulk configuration is executed -
Executed Time: 7/4/201918:00  Show the details

=

estart the device after this configuration

Configure Now

@ . If Show the details is clicked, the result of bulk configuration is displayed.

Note
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[Cancelling a Reservation]

The reservation can be deleted by clicking Cancel.

4 " | +

Save Bulk Config. File...
Reservation
The bulk configuration is reserved.,
.
Reserved Time: 7/4/2019 18:00

Open the target file

Restart the device after this confi ti
[] Restart the device sfter this configuration e ——

4 | . +

Save Bulk Config. File,.,
Reservation
The bulk configuration is not reserved. -

Restart the device after this configuration
(L g Configure Now
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Configuring Devices in Bulk

The following is an example of configuring multiple devices at once using the configuration file.

@ - In the bulk configuration, the settings saved in the configuration file will be sent to the devices.
« When you configure the device-specific values such as IP Address or host name, use the configuration file
Note of each device. The configuration file can also be used to update the common setting that is shared among
several devices, such as SSID or Pre-Shared Key of the wireless security.

@gv- « Only the items you have checked the check box will be updated. Make sure that you have created the
TIP configuration file in which the check box is checked for those you want to update.
« When AMC Manager® Free is used, up to 10 devices can be configured at a time.

1. For the bulk configuration of IP address, the IP address of the PC needs to be changed
beforehand. Change the IP address of the PC to the one that can be communicated
with the devices after the bulk configuration.

Sample setting)

Sample IP address setting for bulk configuration | Sample IP address setting for PC
192.168.0.10 - 192.168.0.30 192.168.0.100
172.25.10.10-172.25.10.25 172.25.10.100

‘%P + The bulk configuration of IP address can be used for initial configuration.
TIP
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2. Select the devices to configure in bulk from the list of the AMC Manager and click the
Configure multiple devices in bulk icon from the toolbar.

-
AMC Manager E model (2)
File Edit Status Settings Tools Help
- F
XY &3 2 s
ClP LA --
=
Group R i |
) Detected Devices : ) AP-500AC 84:25:3F:12:34:56 A ( 'I )
&l Group A
&l Group B

@ The bulk configuration window can also be displayed by a method below:
- Select the devices to configure in bulk and click Settings - Bulk Configuration from the menu bar.

Note

3. In the Bulk Configuration window, select the devices to configure in bulk from the
Configuration List and click the Select Config. File button.

k.
igure Now] to start bulk configuration,

[ pev Ethernet Address Host Name PP Address 1 IP Adress Conig

(mLY 3530131 65 SX013165 172.2533238

(165 SND-4350WAN.  84:253F.23:F2:77 SK23F2TT 1722573151

[ T3 SCND-4350WAN-  84:253F14BT:AL SK1487A1 17122573150 ( )

(1)

k!

Reservation
The bulk configuration is not reserved,
Setting ul
Restert the device after this configurati
[FlRestart the device after this configuration E——
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4. Select the configuration file that you have created to use for bulk configuration and
click Open.

Open Configuration File =5
@le | » AMC Manager Sample = | 43 ][ Search AMC Manager Sampte 2]
e (S - 0O @

T — 4 Name Date modified Type iz
B Desktop | sxndd350wan_setting.cfg 6/2/2015153 M CFG File
8 Downloads
L] RecentPlaces |
A Libraries
=] Documents
&) Music .
=] Pictures
B Videos
M Comnuter ad| J n 3
[F\Iegama: sxndd350wan_setting.cfg ] + [ Confiquration File [*.cfg) -

5. The selected file is displayed at Configuration File Name in the Configuration List.
Go on to 8 to configure the devices using the configuration file.
To specify the IP addresses to configure, click IP Configuration.

Bulk Configuration ==

in bulk.
k[Configure Now] o start bulk configuration.

Ether ddress Host Name 1P Address New IP Address Add Device...
[P SKG13165 1722573238 [ oo
Delete Device.

N-  84253F23F277 SKa3FaTT 1722573151 E
N-  84:253F1487:A1 SKUETAL 1722573150 sind4350wan_sefting.c Edit Device

( 1 ) Select Config. File.

Show Config. List...
» Save Bulk Config. File...

Reservation

The bulk configuration is not reserved.
Setting Cancel

Restart the device after this configuration
R, 9 Configure Now

@ « Information of the devices to configure in bulk and the configuration files can be saved by clicking Save Bulk
Config.File. Once the bulk configuration is saved, it can be used for Emergency Use.

Note
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6. In the IP Address Configuration window, specify the IP address range to configure.
When finished, click OK.

IP Address Configuration @1
Start IP Address: 192 . 168 . 0 . 1
End IP Address: 192 . 168 . 0 . 100
MNumber of Steps: o .0 .0 .1
Subnet Mask: 255 . 255 . 255 . O
Default Gateway: 192 . 168 . 0 . 254
oK Cancel
@ « When IP address is configured to 3 devices with above setting, the first one will get "192.168.0.1" as
same as Start IP Address, and the second one and the third one will get "192.168.0.2" and "192.168.0.3"
Note respectively as the address is incremented by 1 as specified to the number of steps.

7. The IP addresses to configure are pre-specified and displayed at New IP Address in the
Configuration List.

Bulk Cenfiguratien (==l
Change configuration for multiple devices in bulk.
Specify the configuration file and click [Configure Now] to start bulk configuration.
Configuration List:
Ethemet Address Host Name 1P Address New IP Address Configuration File Name Add Device.
Ni ™ 84:05:3F:01:31:65 SX013165 172,353,228 193.168.0.1 smdd350wan_setting.cfg
elete Device
N+ 84:25:3F:23:F 277 SK23F27T7 1722573151 192168.0.2 sxnd4350wan_setting.cfg =
N+ 84:253F14:8TAL SX1487A1 172.25.73.150 19216803 smndd350wan_setting.cfg Edit Device...
Select Config. File..
Open Config. File...
1P Configuration...
Merge Config, File..
Show Config. List...
Qpen Bulk Config, File...
f] = i "I Save Bulk Config. File..
Reservation
The bulk configuration is not reserved.
[] Restart the device after this configuration Configure Now

@ - If the address is displayed at New IP Address when the other address is specified in the configuration file, the
address displayed at New IP Address will be configured to the device.

Note
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8. Check the check box of the devices to configure in bulk and click Configure Now.

Bulk: Configuration

Change configuration for multiple devices in bulk.
Specify the configuration file and click [Configure Mow] to start bulk configuration.

<

tion List
e Neme Ethernet Address Host Name IP Address Hew IP Address Confic Add Device.,
84:25:3F01:3165 SKO13165 1 16216801 sxndds
J Delete Device
. 84:25:3F23:F 277 SX23F277 1722573151 192.168.0.2 sknddz
LND-4350WAN+  8425:3F14:87:A1 SX1487A1 1722573150 19216803 sxndds ERDeee

Select Config. File...
Open Config. File
IP Configuration
Merge Cenfig. File...
Show Config. List...

Gpen Bulk Config. File.

il

» Save Bulk Config. File...

Reservation

The bulk configuration is not reserved.

[C] Restart the device after this configuration

Configure Mow

I |

@ « Clicking Save Bulk Config. File saves information of devices and configuration files to use for bulk configuration.

Note . whena password is set to the device, the screen below is displayed.

The saved file can be used for the emergency use feature.

Enter the password of the device and click OK.

Enter Password

S

[@ Enter the password to connect to the device blow,

Device Name: SO0
Ethernet Address: 84:2%:3F:01:23:45
Password: T

(1)

—(2)
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9. The bulk configuration performs and the result is displayed.
Click Close.

Bulk Configuration

EE}‘L? The device has been configured.

Device Name Ethernet Address Status

o SX-WND-4350WAN 84:25:3F:00:11:22 Completed.

o SX-ND-4350WAN 84:25:3F:11:22:33 Completed. 1
o SX-ND-4350WAN 84:25:3F:22:33:44 Completed.

(2)

ﬂ; - If the result status does not say “Completed’, modify the setting of the configuration file and try again.
TIP For how to make changes to the configuration file, see 4-6. Bulk Configuration - Before You Begin - (3)

Editing the existing file.
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4-7. Firmware Update

How to update the device firmware is explained.
The firmware can be updated from the Firmware Update window. The latest firmware file
can be downloaded from our website.

Firmware Update Window

Firmware Update @

u To update the device firmware, select firmware file and click [Update Now],

Browse...

File Path: CASK-X000 bin

File Informaticn

The firmware update is not reserved.

Model Mame: SH-KHKKK
Version: KXX
. - .
Device Name Ethernet Address Version
£l Y00 84:25:3F:01:23:45 HHK
Reservation

Setting... Cance

Restart the device after the update [ Update Now ] | Close
Name Details
[Browse] button Select the firmware file (BIN file format or ZIP file format including BIN file).
File Path Shows the file path to the selected firmware file.

Model Name

Shows the device model of the firmware file.

Version

Shows the firmware file version.

(List of devices)

Shows the name, Ethernet Address and current firmware version of the
devices to update.

Reservation

Shows the reservation of the firmware update.

By clicking Show the details that is displayed after the reservation is made,
the firmware file and the reserved devices are displayed.

(AMC Manager® E model only)

[Setting] button

Opens the reservation window. (AMC Manager® E model only)

[Cancel] button

Deletes the reservation. (AMC Manager® E model only)

Restart the device after the
update

Check this check box if you want to restart the device after finishing the
firmware update.

[Update Now] button

Executes the firmware update.

[Close] button

Closes the window.
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‘\‘- - Some Silex devices need a version update file with the same file name as BIN file, when the firmware
TIP version is updated using AMC Manager.
« BIN file and version update file must be saved in the same folder (ZIP file).

Reservation Window

Reservation @
Date 7/ 4200 @ (18 ~|: [00 -
Target File: Ch\Userstsilext Desktopt AMC Manager Sampleisxndd3

It takes about 1 mins to execute the process.
This is the estimated time and actual time varies depending on your device
and environment.

QK | I Cancel
Name Details
Date Specify the time when the firmware update should be executed.
Click W to set the date and time.
Target File Shows a path of the firmware file.
[OK] button Sets the reservation using the specified date and time.
[Cancel] button Closes the window.
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Firmware Update Using a Reservation Function

By using the reservation function, the device firmware can be updated at the specified

date/time. How to make the reservation is explained below.

~\
Q‘- + Only AMC Manager® E model supports the reservation function.
TI: « To use the reservation function, time synchronization must be completed in your system using the
Windows Time service.
« The firmware update using the reservation function can run even when the PC s locked.
+ Do not allow the PC to go to sleep mode or to be shut down after the reservation is made. The firmware
update may start at unexpected time.
+ Make sure that bulk configuration and firmware update do not run at the same time with the same devices
using the reservation function.
Y,

[Making a Reservation for Firmware Update]

1. Select the device to update the firmware from the list and click the Firmware update

icon from the toolbar.

AMC Manager E model

File Edit Status Settings Tools Help

ClR2L|H bk

Group —_—
/7 Detected Devices N SK-XCOEK 84:25:3F:01:23:45
& Group A
& Group B

@ « The firmware update window can also be displayed by the methods below:
» Click Settings - Firmware Update from the menu bar.
Note « Right-click on the device and select Firmware Update from the context menu.
- If ¥ on the right of the Firmware update icon is clicked, the history of used firmware files is displayed (up to

9files). If the firmware file is selected from the history, you will not have to select it manually at the Firmware
Update window.
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2. In the Firmware Update window, select the firmware file (BIN file format or ZIP file format
including BIN file) by clicking Browse.

B

Firmware Update

a To update the device firmware, select firmware file and click [Update Now].

Browse... ’

File Path:
File Information

Madel Name:

Version:

Wersion
100

Ethernet Address
84:25:3F:01:23:45

Device Name ™
T SX-X000K

Reservation

The firmware update is not reserved.

[] Restart the device sfter the update Update No

3. Check the file information of the selected firmware and click Setting.

55

Firmware Update

ﬂ To update the device firmware, select firmware file and click [Update Now].

fEiepath CASX-3000Cbin
File Informaticn
Model Name: SH-XKKK
Version: XXX
Device Name Ethernet Address Version
{75 SX-2000(C 84:25:3F:01:23:45 XXX

Reservation

The firmware update is not reserved.

[ Restart the device after the update

Cancel

[ Updatenow | |

Close

]

@ - If you want to restart the device automatically after finishing the firmware update, check the check box at

Note

Restart the device after the update and then click Setting.
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4. In the Reservation window, specify the date/time for firmware update and click OK.

*

Reservation

and environment.

77 42015

[t takes about 1 mins to execute the process,
This is the estimated time and actual time varies depending on your device

(1)

5. Check that the start time of firmware update is displayed at Reservation.

Firmware Update

File Information

File Path: CASK- XXX bin

Q To update the device firmware, select firmware file and click [Update Now].

=

Browse...

Model Mame: SK-XXXX
Version: XXX

Device Name Ethernet Address Version

B S0 84:25:3R01:23:45 100

Reservation
The firmware update is reserved. 7

' _ [ Sctting... | [ Concel ]
Reserved Time: 7/8/2019 18:00 Show the detsils .
[] Restart the device after the update [ Update Now ] [ Glase: ]

@ + Clicking Show the details will display the confirmation message below. If Yes is clicked on the message, the
details of the reserved firmware file is displayed.

Note

AMC Manager

p
[

2

- h Do you want to display the details of the reservation?
W' If continued, your edits will be lost.
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6. The reservation has been made.
When the firmware update is executed according to the reservation, the information is
changed to below.

Firmware Update @

Q To update the device firmware, select firmware file and click [Update Now].

File Path: CASK-XX0hbin

File Information

Model Name: SK- 00K
Version: KXX
=
Device Name Ethernet Address Version
T sx-3000¢ 84:25:3F:01:23:45 100
Reservation

The firmware update is executed. = =
Executed Time: 7/8/2019 18:00 Show the details

[] Restart the device after the update I Update Now I [ Glase

@ - If Show the details is clicked, the result of firmware update is displayed.

Note

[Cancelling a Reservation]

The reservation can be deleted by clicking Cancel.

Reservation

The firmware update is reserved. |

Setting.. | Cancel
Reserved Time: 7/8/201918:00 Show the details = g 3 I = ]

[] Restart the device after the update ’ Update Now ] I e l

Reservation

The firmware update is not reserved. = =

[] Restart the device after the update [ Update Now ] ’

Close
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Updating Firmware

1. Select the device to update the firmware from the list and click the Firmware update

icon from the toolbar.

AMC Manager E model

File Edit Status Settings Tools Help

C |2 L& ih|h gz

Group - o
/7 Detected Devices S SX-X000K 84:25:3F:01:23:45

Bl Group A
& Group B

@ « The firmware update window can also be displayed by the methods below:
« Click Settings - Firmware Update from the menu bar.
Note « Right-click on the device and select Firmware Update from the context menu.
« If ¥ on the right of the Firmware update icon is clicked, the history of used firmware files is displayed (up to
9 files). If the firmware file is selected from the history, you will not have to select it manually at the Firmware
Update window.

2. Inthe Firmware Update window, select the firmware file (BIN file format or ZIP file format

including BIN file) by clicking Browse.

Firmware Update @

Q To update the device firmware, select firmware file and click [Update MNow],

File Information

Model Mame:

Version:
=
Device Name Ethernet Address Version
Fhy sx-x000K 84:25:3F01:23:45 100
Reservation

The firmware update is not reserved. - -
[] Restart the device after the update Update Now
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3. Check the file information of the selected firmware and click Update Now.
If you want to restart the device automatically after completing the firmware update,
check the check box at Restart the device after the update and then click Update Now.

Firmware Update @

a Teo update the device firmware, select firmware file and click [Update Now].

File Path: CASX-X00CKbin

File Infermaticn

Model Name: SK-HHKK
Versicn: KXX
Device Name Ethernet Address Version
FIEL SY_3O0X 84:25:3F:01:23:45 KKK
Reservation

The firmware update is not reserved. - -
[Casne ) [ oo

[] Restart the device after the update ( l Update Now ] ” Glase

‘\ « The new firmware will take effect after the device is restarted. If you have not selected the automatic
TIP restart, please restart the device manually. See Restarting Device for how to restart the device.
« When AMC Manager® Free is used, up to 10 devices can be controlled at a time.

4. Enter the password of the device and click OK.
If the password is not configured to the device, the window below is not displayed.

F B
Enter Password I&

@ Enter the password to connect to the device blow.

Device Mame: S0
Ethernet Address: 84:25:3F:01:23:45

— e (1)
—T— LC’(E)';
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5. The firmware of the selected device has been updated.
Click Close to close the Firmware Update window.

Firmware Update

Q The firmware has been updated.

Vs
Ethernet Address Status

84:25:3F:01:23:45

Device Mame

o SX-3000K Cornpleted.

Close

6. In the main window of the AMC Manager, check that the version information is

changed for the device you have updated the firmware.

r AMC Manager E model l =|E ﬁ‘
File Edit Status Settings Tools Help
' ~—

ClRAIRMIMG:RZ Uk & &R
Group Device Name Ethernet Address Host Mame IP Address Version

J Detected Devices £ 09 SX-X00( 84:25:3F-01:23:45 SH-XHAK-123456 172.25.92.253 XXX

B Group A

B GroupB
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Updating Firmware of Multiple Devices at Once

1. Select multiple devices to update the firmware from the list and click the Firmware

2,

update icon from the toolbar.

AMC Manager E model

File Edit Status Settings Tools Help
@) @ :
ClP LI LAY

Group

o SK-XH00 84:25:3F01:23:45
84:25:3F:01:23:46
) SH-XCOCC 84:25:3F:01:23:47

/7 Detected Devices
Bl Group A
&l Group B

@ « The firmware update window can also be displayed by the methods below:
« Click Settings - Firmware Update from the menu bar.
Note « Right-click on the device and select Firmware Update from the context menu.
« If ¥ on the right of the Firmware update icon is clicked, the history of used firmware files is displayed (up to
9 files). If the firmware file is selected from the history, you will not have to select it manually at the Firmware
Update window.

In the Firmware Update window, select the firmware file (BIN file format or ZIP file format
including BIN file) by clicking Browse.

Firmware Update @

a To update the device firmware, select firmware file and click [Update MNow],

File Information

Model Mame:

WVersion:
=
Device Mame Ethernet Address Version
) 53300 84:25:3F:01:23:45 100
1y S¥-300KK 84:25:3F:01:23:46 100
1y SX-300KX 84:25:3F:01:23:47 1.00
Reszervation

The firmware update is not reserved. - .
[] Restart the device after the update Update Mow
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. ____________________________________________________________________________________________________________________________________________|]
3. Check the file information of the selected firmware and click Update Now.

If you want to restart the device automatically after completing the firmware update,

check the check box at Restart the device after the update and then click Update Now.

Firmware Update @

To update the device firmware, select firmware file and click [Update Now].

File Path: CASK-XXKK.brin

File Informaticn

Model MName: SK-HCKK
Versicn: KXX
Device Name‘ Ethernet Address Version
% SX-3000¢ 84:25:3F:01:23:45 KK
B SX-X00KK 84:25:3F:01:23:46 HAHK
| SX-XMXX 84:25:3F:01:23:47 KKK
Reservation

The firmware update is not reserved. - -
(o ) [ coe

[] Restart the device after the update ([ Update Now ]” Close

‘\ « The new firmware will take effect after the device is restarted. If you have not selected the automatic
TIP restart, please restart the device manually. See Restarting Device for how to restart the device.
« When AMC Manager® Free is used, up to 10 devices can be controlled at a time.

4. Enter the password of the device and click OK.
If the password is not configured to the device, the window below is not displayed.

F B
Enter Password Iﬁ

Enter the password to connect to the device blow.

Device Mame: S0
Ethernet Address: 84:25:3F:01:23:45

— e (1)
—T— LC’(E)';
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5. The firmware of the selected device has been updated.
Click Close to close the Firmware Update window.

Firmware Update

Q The firmware has been updated.

Vs
Device Name Ethernet Address Status
o SX-000K £4:25:3R:01:23:45 Cornpleted.
o SX-000K £4:25:3R:01:23:46 Cornpleted.
o SX-3000K 84:25:3R:01:23:47 Cornpleted.

Close

6. In the main window of the AMC Manager, check that the version information is
changed for the device you have updated the firmware.

AMC Manager E model
File Edit Status Settings Tools Help

C|2 L[ b £ &z

& G-

-0

Group Device Namé Ethernet Address Host Name IP Address Version
/7 Detected Devices @ SX-300KK 84:25:3F:01:23:45 SK-300(X-123456 172.25.72.253 KHXK
& Group A 0 SK-XHKX 84:25:3F:01:23:46 SK-XHKK-123457 172.25.72.254 XXX
i A SH-X0OKK 84:25:3F:01:23:47 SX-H0K-123458 172.25.72,255 KKK
&l GroupB
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4-8. Factory Default Configuration

How to reset the device to the factory default setting is explained.
The device can be initialized from the Factory Default Configuration window.

Factory Default Configuration Window

r 5
Factory Default Configuration Lé]
D Click [Reset] to reset the device to factory defaults.
Device Name Ethernet Address Status
SK-KHKK 84:25:3F:01:23:45 Waiting.
[] Restart the device after the factory default configuration [ Reset ] I Close
Name Details

. . Shows the name, Ethernet Address, current status of the devices to initialize.
(List of devices) . T . A s
The devices can be initialized when they are in the "Waiting" status.

Restart the device after the Check this check box if you want to restart the device after finishing the
factory default configuration factory default configuration.

[Reset] button Executes the initialization.

[Close] button Closes the window.
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Factory Default Configuration

1. Select the device to initialize from the list and click the Factory default configuration

2,

icon from the toolbar.

AMC Manager E model

File Edit Status Settings Tools Help

el 2 LI b= B th B

Group

(2)°
| ¥ G4

0 AP-S00AC 84:25:3F:12:34:56 AP500-123456

/7 Detected Devices
Bl Group A
&l GroupB

(1)

@ « The firmware can also be initialized by the methods below:
- Click Settings - Factory Default Configuration from the menu bar.
Note « Right-click on the device and select Factory Default Configuration from the context menu.

In the Factory Default Configuration window, check that the status message says
Waiting for the device to initialize and click Reset.

If you want to restart the device automatically after completing the factory default
configuration, check the check box at Restart the device after the factory default
configuration and then click Reset.

Factory Default Configuration Iﬁ

D Click [Reset] to reset the device to factory defaults,

>~
Device Namé Ethernet Address Status
SE-RKH 84:25:3F:01:23:45 Waiting.

J

[] Restart the device after the factory default configuration Reset ] [ Close

NS - The initialization will take effect after the device is restarted. If you have not selected the automatic

-
TIP

restart, please restart the device manually. See Restarting Device for how to restart the device.
+ When AMC Manager® Free is used, up to 10 devices can be controlled at a time.
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3. Click Yes to the confirmation message.

AMC Manager (——

4. Enter the password of the device and click OK.
If the password is not configured to the device, the window below is not displayed.

P |
Enter Password &J

a' Enter the password to connect to the device blow,

Device Name: SH-3000
Ethernet Address: 84:25:3F:01:23:45

A— (1)
L(2))
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5. Check the result and click the Close button.

84

Factory Default Configuration

D The device has been initialized.

F -

Device Name
o SO0

Ethernet Address
84:25:3F:01:23:45

Status

Completed.

Close
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4-9, Restart

How to restart the device is explained.
The device can be restarted from the Restart Device window.

Device Restart Window

Restart Device @1
G| Click [Restart] to restart the device.
Device Namé Ethernet Address Status
SK-H00KK 84:25:3F:01:23:45 Waiting.
Restart | [ Close
Name Details
Shows the name, Ethernet Address, current status of the devices to restart.
(List of devices) [Status]
The devices can be restarted when they are in the "Waiting" status.
[Restart] button Restarts the device.
[Close] button Closes the window.
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Restarting Device

1. Select the device to restart from the list and click the Restart icon from the toolbar.

AMC Manager E model (2)
File Edit Status Settings Tools Help

ClRE

Group o s
,‘) Detected Devices | AP-500AC 84:25:3F:12:34:56 AP500-123456 i ( 1 )
&l Group A
&l Group B

@ The device can also be restarted by the methods below:

« Click Settings - Restart from the menu bar.

Note . Right-click on the device and select Restart from the context menu.

2. In the Restart Device window, check that the status message says Waiting for the

device to restart and click Restart.

Restart Device @
Click [Restart] to restart the device.
” "
Device Name Ethernet Address Status
SE-H000K 84:25:3F01:23:45 Waiting.
Restart | [ Close

‘g- « When AMC Manager® Free is used, up to 10 devices can be controlled at a time.

TIP
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3. Click Yes to the confirmation message.

AMC Manager (— -

4. Enter the password of the device and click OK.
If the password is not configured to the device, the window below is not displayed.

Enter Password Lﬁ

.ﬁl‘l Enter the password to connect to the device blow.

Device Mame: SH-200
Ethernet Address: 84:25:3F:01:23:45

p— (1)
(@)
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5. Check the result and click the Close button.

88

Restart Device

===

The device has been restarted.

7

Device Name
o SH-0OK

Ethernet Address
£4:25:3F:01:23:45

Status

Completed.

Close
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4-10. Showing Device Configuration List

How to retrieve configuration information from multiple devices and show it as a list is explained.
The configuration information can be shown as a list on the configuration retrieval window.

Configuration Retrieval Window

Show Configuration Infermation @
Device configuration is shown as a list. Click [Retrieve Configuration].
Device Namé Ethernet Address Status
SX-ND-4350WAN+ 84:25:3F:01:31:65 Waiting
SK-ND-4350WAN+ 84:25:3F:23:F2T7 Waiting
SK-ND-4350WAN+ 84:25:3F14:87:40 Waiting
Retrieve Configuration ] [ Llose
Name Details
Device name, Ethernet Address and status of the devices are displayed.
(List of devices) When the status is “Waiting”, configuration information can be retrieved
from the device.
[Retrieve Configuration] button |Retrieves configuration information from the devices.
Closes the configuration retrieval window.
[Close] button After the configuration information is retrieved from the devices, the
configuration information is displayed as a list.
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90

Configuration List Window

Show Configuration Information = @
Device configuration is shown as a list.
System Configuration — SX-ND-4350WAN-+ SX-ND-4350WAN-+ SX-ND-4350WAN-+
MNetwork Configuration 84:25:3F:01:31:65 84:25:3R:23:F2:77 84:25:3F:14:87:A1
Wired LAM Configuration Basic Settings
. Wired LAN L'F].. . Password
Wireless LAN Configuration Host Name SX013165 SX23F277 SX1487A1
:x!re:ess ﬁm I";; Scheduled Reboot Enable Enable Enable
wf 'ele“ LA i’,F : Reboot Time (hours) 0 0 0
ireless / . .
Wireless LAN 1/F 4 Reboot Time (mins) 00 00 00
USB Cenfiguration
MNetDA
Others
[C Display the password Compare Configuration... ‘ [ Save... l I Close

Name

Details

(Menu)

Shows menu of configuration information.

(Configuration information)

Shows the device configuration information. Configuration of each device is
displayed. The displayed settings will vary depending on the selected devices.

Display the password

When the password information does not need to be hidden, check the
check box.

[Compare Configuration] button

Opens a dialog to select a configuration file to compare. If comparison is
executed, the different settings will be highlighted in red.

Comparison target will be those you have checked the check box when the
configuration file is created.

[Save] button

Saves the device configuration as CSV file.

[Close] button

Closes the configuration information window.
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Showing Device Configuration

1. Select the devices to show configuration as a list and click Settings - Show Device

Configuration from the menu bar.

AMC Manager E model

el2 s

Group

/7 Detected Dey

File Edit Status Tools Help

Configure Using Web Browser

IP Configuration...
Device Configuration...
Bulk Configuration...
Lreate Configuration File

Merge Cenfiguration File...

Firmware Update...

Factory Default Configuration...

it Address
2:01:31:65
23:F2T7
14:87:A1

(<

Note

Show Device Configuration...

Host Name
SX013165
SX23F277
SX1487A1

0B o5

IP Address

172.25.73.201
172.25.73151
172.25.73.150

+ Select Show Device Configuration from the right-click menu.

Version h
140
140
140

The Show Device Configuration window can also be displayed by the method below.

2. In the Show Configuration Information window, check the status is “Waiting” for the

devices to retrieve configuration information and click Retrieve Configuration.

Show Configuration Information

Device configuration is shown as a list. Click [Retrieve Configuration].

558

Device Na mé
SK-MD-4350WAN+
SK-MD-4350WAN+
SK-MD-4350WAN+

Ethernet Address
84:25:3F:01:31:65
84:25:3F:23:F277
84:25:3F14:87:41

Status

Waiting
Waiting
Waiting

[ Retrieve Configuration J

Close

]

91



AMC Manager User's Manual

3. Enter the password of the device and click OK.
If the password is not configured to the device, the window below is not displayed.

Enter Password @

fa

(1] Enter the password to connect to the device blow.

Device Mame: SK-00CK
Ethernet Address: 84:25:3F:01:23:45

Password: seseseee ( 1 )
—(2)-

4. The result of configuration retrieval is displayed.
Check the status and click Close.

Show Configuration Information @
Device cenfiguration has been retrieved.
Click [Close] to show the retrieved configuration information as a list.
Device Mame Ethernet Address Status
& SX-MND-4350WAN+ 84:25:3F:01:31:65 Completed
o SX-MND-4350WAN+ 84:25:3F:23:F2:77 Completed
o SX-ND-4350WAN+ 84:25:3R14:8T:A1 Completed

Close
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5. The configuration information of selected devices is displayed as a list.

Show Configuration Information

Device configuration is shown as a list.

System Configuration — SX-ND-4350WAN+ SH-ND-4350WAN+ SH-ND-4350WAN+
Metwork Configuration 84:25:3F:01:31:65 84:25:3R:23:F2:77 84:25:3F:14:87:41
Wired LAN Configuration Basic Settings

Wired LANT/F1 Password
Wireless LAN Configuration Host Name SX013165 sX23F277 SX1487A1

mre:ess ﬁ: LE; Scheduled Reboot Enable Enable Enable

Wf'ele“ (AN E{F : Reboot Time (hours) 0 0 0

ireless ) .

Wireless LAN I/F 4 Reboot Time (mins) 00 00 00
USE Cenfiguration
MNetDA
Others

[C Display the password Compare Configuration... ] [ Save... l ’ Close
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Configuration File Comparison

1. When a list of device configuration information is displayed, click Compare

.
Configuration.
Show Configuration Information = I@
Device configuration is shown as a list.
System Configuration Ttem SH-ND-4350WAN+ SH-ND-4350WAN+ SK-ND-4350WAN+
MNetwork Configuration 84:25:3F:01:31:65 84:25:3F:23:F2:77 84:25:3F:14:8T:A1
Wired LAM Configuration Basic Settings
Wired LANI/F1 Password
Wireless LAN Configuration Host Name SX013165 SX23F277 SXL487A1
K!re:ess ﬁm L{E; Scheduled Reboot Enable Enable Enable
W!reless LAN E’F 3 Reboot Time (hours) 0 0 0
ireless
Reboot Ti i 00 00 00
Wireless LAN [/F 4 eboot Time (mins)
USE Configuration
MNetDA
Others
[ Display the password ’ Compare Configuration... ] Save... l ’ Close

2. Select the configuration file to compare and click Open.

Open Configuration File ==
QQ [ » AMC Manager ~[4] \MC

Organize *  Newfolder =~ 0 @
2 Favorites Name Date modified Type
|| sxnd4350wan-base.cfg 5/20/2017 832PM  CFGFile
i Libraries

% Computer

€l Network

< m v

File name:  sxndd350wan-base.cfg
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3. In the Show Configuration Information window, the setting of selected configuration
file is displayed. When the device configuration differs from the selected configuration

file, such portion will be highlighted in red.

Show Configuration Information | = '@
Device configuration is shown as a list.
System Configuration — SX-ND-4350WAN+ SX-ND-4350WAN+ SX-ND-4350WAN+
MNetwork Configuration sxnd4350wan_setting.cfg ~ 84:25:3R01:31:65 84:25:3FR23:F2:77
Wired LAN Configuration Basic Settings
Wired LAN/F1 Host Name SX012345 5X013165 SX23F277
erelfess LAN Configuration Scheduled Reboot Enable Enable Enable
Wireless LAN I/F 1 Reboot Time (mins) 50 00 00
Wireless LAM I/F 2
Wireless LAN F 3 Password
ireless
Reboot Ti h 0 0
Wireless LANI/F 4 eboot Time (hours) 0
USE Cenfiguration
MetDA
Others
4 | 1 b
DDispIaythegassword Compare Configuration... | ’ Save... ] ’ Close

@ « The menu item will also be highlighted in red when the device configuration of that menu item differs from

the compared configuration file.

Note
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4-11. Device Group Management

Following explains how to make a group of devices.
Groups can be created and devices can be registered to the created groups.
Up to 100 groups can be created. Up to 1,000 devices can be registered per group.

‘\ + When AMC Manager® Free is used, up to 2 groups can be created. Also, up to 10 devices can be
registered for each group.
TIP g grofip

Group List and Device List

AMC Manager E model O | E S
File Edit Status Settings Tools Help
e — = - —
2P|B B GG 00 6lISR- ;
Cl 2L b e Ex A (S l
'ﬁup ﬁvice Mame Ethernet Address Haost Mame IP Address Version
/7 Detected Devices 4 AP-500AC 84:25:3F12:34:56 AP500-123456 192.168.0.1 1,00
) AP-500AC 84:25:3F:12:34:57 AP500-123457 192.168.0.2 1.00
Bl Group A ) AP-500AC 84:25:3F:12:34:58 AP500-123458 192.168.0.3 1.00
&l Croup B (&) AP-500AC 84:25:3F:12:34:50 AP500-123450 192.168.0.4 100
4 AP-500AC 84:25:3F12:34:5A AP500-123454 192.168.0.5 1.00
& AP-500AC 84:25:3F12:34:5C AP500-12345C 192.168.0.6 1.00
] m 2
Event Log
Level ata"ﬂme‘ Event Device Name Ethernet Address Haost Mame Details
W Informa...  §/27/2016 6:34:25 PM Device detecti... AP-3004C 84:25:3F1Q:34:56 AP500-123456 Device was found.
] 1 +
1 device(s) founfl.
L

Group List Device List
Name Details
Group list A list of created groups is displayed.

A list of devices that belong to the selected group is displayed. When Detected
Devices is selected in the group list, all devices will be displayed in the device list.
Device list When AMC Manager® Free is used, up to 10 devices are displayed at Detected Devices.
If you click a column header, the order of devices will be sorted by the column you

have clicked.
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Creating Group

1. Right-click on the group list and select Add Group from the context menu.

AMC Manager E model
File Edit Status Settings Tools Help

JEEEEIEET:

Group Device Name
4 Detected Devices 2 AP-500AC
-~

.
Add Group... )
[ = I't ﬁii' Lo

Delete Group

Import Group...

Export Group...

@ It is also possible to add a group by following.
« From the menu bar, click Edit - Add Group.
Note

2. Enter a group name and click OK.

rﬂdd Group Iﬂw

|
[Grn:-up Marne Group A ) ( 1 )

(C=1) (@)

@ « Up to 32 characters can be used for group name.
+ Up to 100 groups can be created.

Note

ﬂ « When AMC Manager® Free is used, up to 2 groups can be created. Also, up to 10 devices can be registered
for each group.
TIP grotp
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3. The created group is displayed in the list.

98
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File Edit Status Settings Tools Help

@\ﬁ/’\l[ﬁ\@&b

Group Device Name
4! Detected Devices (9 AP-500AC
& Group &
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Adding Device to Group

1. Right-click on a group in the group list and select Edit Group from the context menu.

-
AMC Manager E model

File Edit Status Settings Tools Help

@‘f)a)“u‘ﬂf&.

Group Device Name
/7 Detected Devices
& Group A

Rag aroap..
Edit Group...
Dalaie o

Import Group...

Export Group...

@ It is also possible to edit a group by following.
Select a group in the group list and click Edit - Edit Group from the menu bar.

Note

2. Click Add Device.

Edit Group @
Group Name M

Registered Devices:

Device Narﬁe Ethernet Address Host Name IP Address Add Device...

Remove Device

[ oK ] | Cancel
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3. Enter Ethernet Address, Host Name or IP Address of the device to add and click OK.

Add Device ==

ﬂ Ethernet Address: B 23 3F 12 34 56
(") Host Mame: ( 'I )
\ IP Address: : . .

(C=1) (2)]

4. Theregistered device is displayed in the list.
To add another device, go back to 2 and repeat the same process.
Click OK when it is finished.

Edit Group @

Group Name Group A

Registered Devices:

Device Nar'ae Ethernet Address Host Name IP Address

(Unknown) 84:25:3F:12:34:56 (Unknown) (Unknown) - -

(Unknown) 84:25:3F:12:34:57 (Unknown) (Unknown) EREETR:

(Unknown) 84:25:3F:12:34:58 (Unknown) (Unknown) .
Remove Device

(Unknown) 84:25:3F:12:34:59 (Unknown) (Unknown)

(Unknown) 84:25:3F:12:34:54 (Unknown) (Unknown)

( [ oK | ()_cenes

@ + (Unknown) is displayed except for those you have entered at 3, until the device is detected by AMC
Manager on network.
Note - Upto 1,000 devices can be registered per group.

@ « When AMC Manager® Free is used, up to 10 devices can be registered for each group.
TIP
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5. The device is added to the group.

-
AMC Manager E model

Eile Edit 5Status

Settings

I

Tools

B, £ s -

Help

[FLE]

a,

Group

Device Mame

,9 Detected Devices
&l Group A

(@ "

Note

'ﬂ' (Unknown)
'ﬂ' (Unknown)
'ﬂ' (Unknown)
'ﬂ' (Unknown)
'ﬂ' (Unknown)

Ethernet Address

84:25:3F: 1 2:34:56
84:25:3F12:34:57
84:25:3F12:34:58
84:25:3F12:34:59
84:25:3F12:34:54

It is also possible to add a device to group by following.

group.
| Device Name Ethernet Address Host Name 1P Address Version
L% (Unknown) 84:25:3F1234:56 StartMonitoring ~ [feesemcnnd {Unknowy
gLUnknowr\] 84:25:3F:12:34:57 Stop Monitoring (Unknowr
& (Unknown) 84:25:3F:12:34:58 (Unknowr
@{Unknowr\] 84:25:3F:12:34:59 Configure Using Web Browser (Unknowr
@{Unknowr\] 84:25:3F:12:34:54 (Unknowr

Properties

IP Configuration...
Device Configuration...

Create Configuration File...
Merge Configuration File...
Firmuare Update...

Factory Default Configuration...

Restart...

Show Device Configuration...

Add to Group

Remove from Group

»

Group A

Group B

)

G 2]

+ Select a device in the device list and drag & drop it on the group.

-
AMC Manager E model

File Edit

Status

Settings

EEEERT S

Tools Help

a .

«  When AMC Manager® Free is used, up to 10 devices can be registered for each group.

Group Device Mame Ethernet Address
;7 Detected D - {Unknown) B4:25:3F:12:34:56
B known) 84:25:3F12:34:57
_ own) 84:25:3F:12:34:58
Bl Group o = m——

(E_ﬁ(UnknownJ 84:25:3F:12:34:5A‘
J

Right-click on the device in the device list, select Add to Group from the context menu and select the
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Deleting Device from Group

1. Right-click on a device to remove from the group and select Remove from Group from

the context menu.

Device Namé Ethernet Address Haost Mame IP Address
Eg (Unknow 84:25:3F:12:34:56
v I: nknown) - Start Menitoring -
& (Unknown) 84:25:3F12:34:57 o
@ (Unknown) 84:25:3F:12:34:58 ST
& (Unknown) 84:25:3F12:34:59 Configure Using Web Browser
& (Unknown) 84:25:3F12:34:54

Properties

IP Configuration...

Device Configuration...

Create Configuration File...
Merge Configuration File...
Firmware Update...

Factory Default Configuration...

Restart...
Show Device Configuration...
Get Systern Log...

Ty v

Remove from Group

e i—

@ It is also possible to remove a device from group by following.
+ Select a device in the device list and press the Delete key.

Note

2. Click Yes.

F i
AMC Manager l-"'_J

:] Do you want to remove the selected device from a group?
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Editing Group Information

Following explains how to change the group name and registered devices.

1. Right-click on a group in the group list and select Edit Group from the context menu.

Group Device Namg Ethernet Ac
l:'.'l Detected Devices & (Unknown) 84:25:3F12:
§ Bl (]l on 84:25:3F12:
E‘ Smupd Add Group... 84:25:3F12:
Bl Group B Ediit Group... 84:25:3F12:
Delete Group 84:25:3F12:

Import Group...

Export Group...

@ It is also possible to edit a group by following.
Select a group in the group list and click Edit - Edit Group from the menu bar.

Note

2. Enter a group name when it needs to be changed. To delete or change the registered
devices, select a device from the list and click Edit Device or Remove Device.

When the edit is finished, click OK.

Edit Group @

Group Name Group A

Registered Devices:

Device Nar'ae Ethernet Address Host Name 1P Address Add Device...

(Unknown) 84:25:3F:12:34:56 (Unknown) (Unknown) - -

(Unknown) 84:25:3F12:34:57 (Unknown) {Unknown) Sz

(Unknown) 54:25:3F:12:34:58 (Unknown) (Unknown) .
Remove Device

(Unknown) 84:25:3F:12:34:58 (Unknown) (Unknown)

(Unknown) 84:25:3R:12:34:54 (Unknown) (Unknown)

(=) =
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Exporting/Importing Group Information

By exporting the group information, the created group information can be saved as a file.
Also, it is possible to register the group and device configuration by importing the file.

@ - If Export Group is done, all registered groups are saved as a file. It is impossible to export them partially.
If Import Group is done, group information is added from an external file to present ones on AMC Manager.
Note - The group information may not be correctly imported if the different version of AMC Manager is used when

the group information is exported and imported.

Exporting Group Information

1. Right-click on a group in the group list and select Export Group from the context menu.

AMC Manager E model

File Edit Status Settings Tools Help

¢l2p

Group Device Mame
,l_-‘ Detected Devices & (Unknown)
B Group A & (Unknown)

: & (Unknown)
&l Group B & (Unknown)
& (Unknown)
Add Group...
Edit Group...
Delete Group

2 =

e
Export Group... )

5 (&2 b &y -

Ethernet £
B4:25:3F:1.
84:25:3F1.
84:25:3F1.
84:25:3F1.
84:25:3F1.

@ It is also possible to export a group by following.
From the menu bar, click Edit - Export Group.

Note
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2. Specify a file name and click Save.

-
Export Group

QQ |£_’ v Computer » Local Disk () »

- | 5 | | Search Local Disk (C:) yel |

Organize « MNew folder == - @
i MName Date modified Type Size

-l Libraries o . )
@ 7 " . Mew folder 7/22/201510:48 AM  File folder
ocuments

J? Music
[&5] Pictures
EE videos S

M Com puter
£, Local Disk (C3)

= Local Disk (D . J ¢

File name: amc-export (1 ) -

 Hide Folders C[ — ]’J,CE”CE(E'J)

3. Click Close.

i ¥
Export Group I-Y-]

Export has been completed.

=
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Importing Group Information

1. Right-click on a group in the group list and select Import Group from the context

menu.
-
AMC Manager E model
File Edit Status Settings Tools Help
o -
© 2| | & -
T
Group DeviceNamé Ethernet £
;—3 Detected Devices & (Unknown) 84:25:3F:1
B Group A & (Unknown) 84:25:3F1
- & (Unknown) 84:25:3F1
I Group B P ) J—
& (Unknown) 84:25:3F1
“¢ (Unknown) 84:25:3F:1
Add Group...
Edit Group...
Delete Group
Impert Group...
Crpe e

@ It is also possible to import a group by following.
«  From the menu bar, click Edit - Import Group.

Note

2. Select afile to import and click Open.

r Import Group ﬁ“
QCJ | . v Computer » Local Disk (C:) » Users » silex » v|¢¢| Search silex Pl
Organize v Mew folder =~ 0O n@n

4 Downloads & . s nodified Type Size

<l Recent Places

|| amc-export.amgl 4/27/2019 6:58 P( 1 ) File 1K

i Libraries
3 Documents
J‘- Music
| Pictures

B Videos

1% Computer |4
£, Local Disk (C:)
—a Local Disk (Dv)

L [l | r

Group Information (*.amgl) -

File pame: amc-export.amgl
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‘\‘- + When AMC Manager® Free is used, up to 2 group information files can be imported. By importing one
TIP group information file, up to 10 devices can be added.

3. Click Close.

Import Group l—*—]

Import has been completed.

(Ce |
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4-12. Accessing Logs on Log Viewer

The following explains how to access the event logs saved by AMC Manager using the Log

Viewer.

@ - Itis possible to specify the retention period of event logs by AMC Manager's option setting.

Note

‘g‘ + Only AMC Manager® Standard and AMC Manager® E model support Log Viewer.
TIP

Starting Log Viewer

1. From the tool bar, click Start Log Viewer.

17T

\ddress Host Name Start Survey Assistant
2:34:56 AP500-123456 Start Log Viewer

@ Itis also possible to start Log Viewer by following.
« From the menu bar, click Tools - Start Log Viewer.

Note
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2. LogViewer is started.

4. AMC Manager

.
7 Log Viewer - 20160427

= B e |

File  View Help

7 History (Local)
[ 2016/04/27

Level Date/Time Event

Device Name

@ Informa. 2016/04/27 1... Device detection AP-500AC
() Informa.2016/04/27 1... Application start
() Informa.2016/04/27 1... Application start
@ Informa.2016/04/27 1... Device detection AP-500AC
@ Informa.2016/04/27 1... Device detection AP-500AC
() Informa.2016/04/27 1... Application start
@ Informa.2016/04/27 0... Device detection AP-500AC
() Informa.2016/04/27 0... Application start

Ethernet Address
84:25:3F:12:34:56

84:25:3F:12:34:56
84:25:3F:12:34:56

84:25:3F:12:34:56

Host Name
AP500-123456

APS00-123436
APS00-123436

AP500-123456

Details

Device was found.

AMC Manager was start...
AMC Manager was start...

Device was found.

Device was found.

AMC Manager was start...

Device was found.

AMC Manager was start...

8 item(s) found.

Finishing Log Viewer

Clicking the close button on top right of the window will finish Log Viewer.

Device Mame
:ction AP-500AC
start
start
action AP-500AC
sction AP-500AC
start
action AP-500AC
start

(@ "

Note

Ethernet Address
84:25:3F:12:34:56

84:25:3F:12:34:56
B4:25:3F:12:34:56

84:25:3F:12:34:56

Host Mame

AP500-123456

AP300-123456
AP500-123456

AP300-123456

From the menu bar, click File - Close.

Details

Device was found.

AMC Manager was start...
AMC Manager was start...

Device was found.

Device was found.

AMC Manager was start...

Device was found.

AMC Manager was start...

Itis also possible to finish Log Viewer by following.
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Log Viewer's Window

Following explains on the Log Viewer's window.

=E—)

File  View Help

- HIstory (Loca

C Evm Device ﬂa me
[ 2016/04/27

) Informa. 2016/04/27 1... Device detection AP-500AC
) Informa.2016/04/27 1... Application start
) Informa.2016/04/27 1... Application start
) Informa.2016/04/27 1... Device detection AP-500AC
1) Informa.2016/04/27 1... Device detection AP-500AC
) Informa.2016/04/27 1... Application start
) Informa.2016/04/27 0... Device detection AP-500AC
) Informa.2016/04/27 0... Application start

(2)

E”EI’I'IE! ﬂ : ress

84:25:3F:12:34:56

84:25:3F:12:34:56
84:25:3F:12:34:56

84:25:3F:12:34:56

(3)

HOG! ﬂa me

AP500-123456

AP500-123456
AP500-123456

AP500-123456

Detalls

Device was found.

AMC Manager was start...
AMC Manager was start...
Device was found.

Device was found.

AMC Manager was start...
Device was found.

AMC Manager was start...

8 item(s) found.

(4)

(1) Menu bar

Provides each function of Log Viewer, such as export, advanced search, etc.

(2) Date/Opened Files

Shows the date of logs and the name of opened Log Viewer files.

(3) Log list

Shows a list of event logs.

If you click a column header, the order of logs will be sorted by the column you have clicked.

(4) Status bar

Shows a number of logs, etc.
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[Menu bar]

Menu bar provides each function of Log Viewer, such as export of logs, advanced search,
etc.

Menu Item Details
File Open Reads the Log Viewer format files.
Export Saves the log information as Log Viewer format or CSV file.
History Shows the opened Log Viewer format files.
Clear All History Clears the history of opened files.
Close Finishes Log Viewer.
View Refresh Refreshes the Log Viewer information.
Advanced Search Enables filter for search to show specified log information only.
Help About Log Viewer Shows the version information.

@ « The present information on log list will be saved to a file if "Export" is done. If a search filter is enabled
by Advanced Search, the filtered information will be saved to a file.

Note
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. ____________________________________________________________________________________________________________________________________|

[Log list]
Log list shows the event logs saved by AMC Manager.

Level Date/Time Event 4 Device Name Ethernet Address Host Name Details

(@ Informa. 2016/04/27 1...
(@ Informa. 2016/04/27 1...
(@ Informa. 2016/04/27 1...
(@ Informa. 2016/04/27 1...
(@ Informa. 2016/04/27 0...

Device detection AP-500AC
Device detection AP-500AC
Device detection AP-500AC
Device detection AP-500AC
Device detection AP-S00AC

84:25:3F:12:34:56
84:25:3F:12:34:56
84:25:3F:12:34:56
84:25:3F:12:34:56
84:25:3F:12:34:56

AP500-123456
AP500-123456
AP500-123456
AP500-123456
AP500-123456

Device was foun
Device was foun
Device was foun
Device was foun
Device was foun

Name Details

Level Shows the icons of warning level.

Date/Time Shows the date/time of event.

Event Shows the event type.

Device Name Shows the device name.

Ethernet Address Shows the Ethernet Address.

Host Name Shows the host name.

Details Shows the details of the event.

Icon Level Type Details
“ Information Configuration change, device detection, etc.
.":.'!‘. Error Configuration change error, communication error, etc.
A1 Warning Monitoring stop, etc.

@ « When AMC Manager® E model is used, syslog information can be accessed. The syslog icon and level

Note

type are as follows.

Icon Level Type Details

Emergency

Alert

Critical

Error Shows importance level of syslog that is retrieved from

Warning device

Notice

Information

Debug

cePEPoEeE
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. ____________________________________________________________________________________________________________________________________________|]

Event Type Details

IP configuration IP address is configured.
Configuration change Configuration is changed.
Initialization Configuration is initialized.
Restart Device is restarted.
Firmware update Firmware is updated.

Log retrieval System log is retrieved.

Alert notification is sent by email when an error occurred on AMC

Mail transmission . .
Manager® E model or monitored devices.

Monitoring start Device monitoring is started.
Monitoring stop Device monitoring is stopped.
Device detection Device reply is sent.
Device loss Device reply is lost (communication error).
Device recovery Device reply is found again after it is lost.

. Configuration is changed or firmware is updated by a method other than
Change detection

AMC Manager.

Application start AMC Manager is started.
Application close AMC Manager is finished.
Device syslog Syslog information is received from device.

@ - If you click a column header, the order of logs will be sorted by the column you have clicked.

Note
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Filter Condition

If a display filter is set by clicking on column header of Log Viewer, only specified logs can
be displayed on the log list.

For filter condition, there are Level, Date/Time, Event, Device Name, Ethernet Address,
Host Name and Details, and the supported filter condition is different between AMC
Manager® Standard and AMC Manager® E model.

Following tables show the difference of compatibility for filter conditions.

[Level]
. AMC Manager® AMC Manager®
Condition Item
Standard E model
Error Supported Supported
Information Supported Supported
Warning Supported Supported
Critical Supported Supported
Alert - Supported
Emergency - Supported
Notice - Supported
Debug - Supported
[Event]
Condition Item AMC Manager® AMC Manager®
Standard E model
IP configuration Supported Supported
Configuration change Supported Supported
Initialization Supported Supported
Restart Supported Supported
Firmware update Supported Supported
Log retrieval Supported Supported
Monitoring start Supported Supported
Monitoring stop Supported Supported
Device detection Supported Supported
Device loss Supported Supported
Device recovery Supported Supported
Change detection Supported Supported
Application start Supported Supported
Application close Supported Supported
Device syslog - Supported
Mail transmission - Supported
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[Details]
Condition Item AMC Manager® AMC Manager
Standard E model
IP address was successfully configured. Supported Supported
IP address configuration failed. Supported Supported
Configuration was successfully changed. Supported Supported
Configuration change failed. Supported Supported
Firmware was successfully updated. Supported Supported
Firmware update failed. Supported Supported
Device was successfully initialized. Supported Supported
Initialization failed. Supported Supported
Device was successfully restarted. Supported Supported
Restart failed. Supported Supported
System log was successfully retrieved. Supported Supported
System log retrieval failed. Supported Supported
Device monitoring started. Supported Supported
Device monitoring stopped. Supported Supported
Device was found. Supported Supported
Reply was lost. Supported Supported
Recovered from network error. Supported Supported
Configuration was changed. Supported Supported
Device was initialized. Supported Supported
Firmware was changed. Supported Supported
AMC Manager was started. Supported Supported
AMC Manager was closed. Supported Supported
Alert notification mail has been sent. - Supported
Failed to send an alert notification mail. - Supported
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Searching for Logs

It is possible to search for event logs using a filter of advanced search. Only matched logs

will be displayed in the log list.

1. From the menu bar, click View - Advanced Search.

A Log Viewer - 20160427

Eil Wiew | Help

>

4T Hist] Befresh

F5

Advanced Search...

Date,/Time
2016/04/27 1...

BEwvent

Device detect

... Application st
i) Informa.2016/04/27 1...
) Informa.2016/04/27 1...
) Informa.2016/04/27 1...

P S S T I A L

Application st
Device detect

Device detect

T L B -

2. Check the search target and filter settings and click Edit.

-

Advanced Search

; Target

History (Local)
Filter rule

] Level :
Date/Time :
Event :

[] Device Name :

[] Ethernet Address :

\ [] Host Name :

(1)

\

J

Edit

D |

Edit

Edit...
Edit...
Edit...
Edit...

oK H Cancel ]

(2)

@ - "Opened Log Files" of the target can be selected only when Log Viewer format file is opened.

Note
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3. Check the filter conditions to use and click OK.

P

Event

Select all

[7] Monitoring stop
Device detection
[] Device recovery
[] Device loss

[7] Change detection
Application start

Application cl

m

Gy

Note

Enter the date/time, device name, etc. according to the filter conditions.

4. To configure more filter conditions, go back to 2 and repeat the same process.

Once the filter setting is configured, it is displayed in the window.

When necessary filters are configured, click OK.

Advanced Search

Target

History (Local)
Filter rule

[] Level :
Date/Time :
Event :

[7] Device Mame :

[7] Ethernet Address :

[7] Hest Mame :

Device detection, Application start...
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5. The search result is displayed.

r A
7 Search Result = ]
File Level Date/Time Event Device Name  Ethernet Address  Host Name  Details
2016/04/27 @Informat 2016/04/27 18.. Device detection AP-500AC 84:25:3F:12:34:56 AP500-1234.. Device was found.
2016/04/27 @ Informat 2016/04/27 18... Application start AMC Manager was ..
2016/04/27 0 Informat 2016/04/27 14... Application start AMC Manager was ..
2016/04/27 G Informat 2016/04/27 14.. Device detection AP-500AC 84:25:3F:12:34:56 AP500-1234.. Device was found.
2016/04/27 @Informat 2016/04/27 11.. Device detection AP-300AC 84:25:3F:12:34:56 AP500-1234.. Device was found.
2016/04/27 @ Informat 2016/04/27 11.., Application start AMC Manager was ..
2016/04/27 0 Informat 2016/04/27 09... Device detection AP-500AC B4:25:3F:12:34:56 AP500-1234.. Device was found.
2016/04/27 @ Informat 2016/04/27 09... Application start AMC Manager was ..
Export as Log Viewer Format l [ Export as CSV Format ] l Close
8item(s) found.
&
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Using Filter of Log List

It is possible to set a filter individually on each item of the log list. Only matched logs will
be displayed in the log list.

1. If a cursor is moved closer to column header, split button is displayed. Click the split
button of the item that you want to enable filter on.

-
A Log Viewer - 20160427

File View Help f \

0 History (Local) Level Date/Time | Event > | Devige Mame

£ 2016/04/27 () Informa, 2016/04/27 1... Device d¥gction AR#D0AC

i) Informa.2016/04/27 1...
i) Informa.2016/04/27 1...
i) Informa.2016/04/27 1...
i) Informa.2016/04/27 1...
i) Informa.2016/04/27 1...
i) Informa.2016/04/27 0...
i) Informa.2016/04/27 0...

Application start
Application start
Device detection AP-300AC
Device detection AP-300AC
Application start
Device detection AP-300AC
Application start

2. Check the items you want to show in the list and click OK.

A1 Log Viewer - 20160427

File  View Help
5 History (Local) Level Date/Time  Event Devi

(£ 2016/04/27 @ Inform AP-5(
@ trfor Select all
i Infor Device detection
@ Inform] 7] Application start ( 1 )
? Infor [[] Application close
iy Inform
i Inform AP-5(
i) Inform 2 AP-51(
i) Inform G( )
ﬁlnforma. 1o/04/L/ 1. Device detection AP-3(
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3. Eventlogs are filtered by the selected conditions.

-
7 Log Viewer - 20160427

File  View Help

0 History (Local) Level Date/Time  Event J Device Name
£2016/04/27 (@ Informa. 2016/04/27 1... Device detection AP-500AC
@ Informa. 2016/04/27 1... Device detection AP-500AC
@ Informa. 2016/04/27 1... Device detection AP-500AC
@ Informa. 2016/04/27 1... Device detection AP-500AC
@ Informa. 2016/04/27 (... Device detection AP-500AC

@ « When afilter is used, check mark will be displayed in the column header of that filter.

Note
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Saving Event Logs to File

It is possible to export event logs and save it as a file. The file can be saved in either Log
Viewer format or CSV file. If the file is saved in Log Viewer format file, it can be opened by
Log Viewer.

@ + Log Viewer saving format differs between AMC Manager® Standard and AMC Manager® E model.

Note
Compatible Log Viewer Format
AMC Managere Standard .amel
AMC Manager® E model .amelx

1. From the menu bar, click File - Export - Export as Log Viewer Format or Export as
CSV Format.

7 Log Viewer - 20160427

'r .
V[ File | View Help \
Open... vel Date/Time  Event Dgvice Name

| Export 4 Export as Log Viewer Format... n APFSO0AC
'\'\ History Export as C5V Format..,

Clear All History

Informa.2016/04/27 1... Device detection AP-500AC
H_,. Informa. 2016/04/27 1... Application start

R e L Nl T N LIRS | SUIN [ SR I

Close
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2.

Specify a file name and click Save.

-
ﬂ Save As

OQ |@ » Libraries » Documents »

= ‘ 4 | | Search Documents

Organize =

[ Favorites
Bl Desktop
4 Downloads

=l Recent Places

=l Libraries
@ Documents
J’ Music
[E=] Pictures

B# videos

18 Computer
&, Local Disk (C:)

New folder

-

m

Documents library
Includes: 2 locations

Name

J data

J new project

Arrange by:

Date modified

7/23/2015 11:32 AM
1/20/2016 2:10 PM

Folder ~

Type

File folder
File folder

# Hide Folders
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Opening Event Logs

Once the event logs are exported and saved as Log Viewer format file, it can be imported
by Log Viewer.

@ + Log Viewer format differs between AMC Manager® Standard and AMC Manager® E model.
AMC Manager® Standard's Log Viewer is not able to read AMC Manager® E model's Log Viewer format.

Note
Compatible Log Viewer Format
AMC Managere Standard .amel
.amel
AMC Manager® E model
.amelx

1. From the menu bar, click File - Open.

1 Log Viewer - 20160427

File | View Help \
| Open... |ave| ,Dateﬁime Event
Espanh ! 2016/04/27 1... Device detect
History Informa. 2016/04/27 1... Application st
Clear All History Informa.2016/04/27 1... Application clo
Informa.2016/04/27 1... Device detect
Close Informa. 2016/04/27 1... Application st

@Informa.mlﬁfﬂflﬂ? 1... Application st
(D Informa. 2016/04/27 1... Device detect
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. ____________________________________________________________________________________________________________________________________|

2. Select a Log Viewer format file and click Open.

r M
ﬂ Cpen ﬂ
\J\J ‘@ v Libraries » Documents » yel |

Organize v New folder =+ 0 @
7t Favorites Document; library o Foicer =
M Desktop Includes: 2 locations
% Downloads Name Date modified Type
] Recent Places
| data 7/23/201511:32 AM File folder
=1t . Y2016 2:10 PM ile folder
2 Libraries
(& Documents || log_20160427.amel 4/27 3016 7:08 P\ ( 1 ) VEL File
J’ Music J
[E5] Pictures
B videos
- Computer
£, Local Disk (C)
= Local Disk (D)
ih Network
4 m | 3
File nsme: log_20160427.amel plepimileiog 1c1) -l
)=(2)
L A

3. Thefileis opened.

-
ﬁ Log Viewsr - 20160427 (log_20160427.amel)

File  View Help

45 History (Local) Level Date/Time  Event

3] 2016/04/27 (@ Informa. 2016/04/27 1... Device detect
[ Informa. 2016/04/27 1... Application st

Informa. 2016,/04/27 1... Application cl

Informa. 2016/04/27 1... Device detect
() Informa. 2016/04/27 1... Application st
() Informa. 2016/04/27 1... Application st
ﬁ Informa. 2016/04/27 1... Device detect
l‘;ﬂ Informa. 2016/04/27 1... Device detect
() Informa. 2016/04/27 1... Application st
l‘;ﬂ Informa. 2016/04/27 0... Device detect
() Informa. 2016/04/27 0... Application st

Y| Opened Log Files
( [} log_20160427.am
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« The history of imported files is displayed at History of File menu. Up to 5 files are displayed as history.
@ If the file is clicked on the history, the file is opened.

Note

-
ﬁ Log Viewer - 20160427 (log_20160428.amel)

File | View Help
4 Open... 2y Date,/Time Event Device Mame
Fyoort » {Informa 2016/04/27 1 Device detection AP-500AC
| History b log_20160428.2mel [on start
Clear Al History log_20160427.amel cation close
. TrrerTTETETTerTrEr-rrrevicggietection AP-500AC
- - [Nforma, 2016/04/27 1... Application start
f,‘l Informa, 2016/04/27 1... Application start
f,‘! Informa. 2016/04/27 1... Device detection AP-500AC
f,‘! Informa. 2016/04/27 1... Device detection AP-500AC
() Informa. 2016/04/27 1... Application start
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4-13. Alert Notification

Alert notification is a function that sends alert email when an error occurred on AMC
Manager® E model and/or the monitored devices. Alert condition and receiver's address
can be specified.

2 event (s) occurred as follows.

Date/Tine DIV SR3 13207

Device MName D OSK-ND-4350WAN+

Device Information: 00:80:82:01:31:65 (S¥001122)
Event P Device reply was lost.
Date/Time T TA01/23 152107

Device Name : BR-3004M

Device Information: 84:25:3F:01:09:E8 (S¥0109E7)
Event ! Device reply was lost.

sent by AMG Manager

eé- « Alert notification feature is supported by AMC Manager® E model only.
TIP

126



4. AMC Manager

Alert Condition

Alert condition can be set by checking the check box of each condition at Option setting
window. Following conditions can be specified.

Group Condition Details
System log capacity exceeded Syslog data size exceeded its capacity and the past logs were deleted.

AMC Manager® E model start-up password authentication failed
For AMC Manager |Start-up password authentication failed for 3 i g PP
or 3 times.

Emergency use function was executed |[Emergency use function was executed.
Too many wireless client devices

. 41 or more wireless client devices were connected to the device.
were connected to the device

Device setting was changed or  [Device setting was changed or initialized by a method other

initialized than your AMC Manager® E model.

Device firmware was changed by a method other than your
AMC Manager® E model.

Device reply was lost Device reply was lost.

Device firmware was changed

For Device - - - -
Wireless client device failed to . . . . .
. Wireless client device failed to connect to the device.
connect to the device

Error occurred on wireless module . .
. Error occurred on wireless module of the device.
of the device

Device failed in Smart Wireless

Smart Wireless Setup failed.
Setup

DFS function started on the device |DFS function ran on the device.
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Alert Notification Settings

1. Select the Option icon from the toolbar.

AMC Manager E model

Eile Edit Status 5Settings Tools Help

C| 2L 8 eh(0x &R

Group Device Name Ethernet Address Host N3
/7 Detected Devices & AP-500AC 84:25:3F:12:34:56 AP500-123456
& Group A
&l Group B

@ + The Option window can also be displayed by clicking Tools - Option from the menu bar.

Note

2. Inthe Option Window, click the Alert Notification tab.

Option

General | Device Seard|

Basic settings for AMCTUETS

Basic Configuration
f;ur;oamaticall)r add newly discovered devices as monitoring

Start-up Password Configuration

Password (0-16 characters):

Automatic Refresh Configuration

Main window refresh interval (5-60 5 = min
mins)

Log Saving Configuration
Log retention period (5-365 days) 30 = days

[ OK ] [ Cancel Apply
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3. Inthe Alert Notification tab, select the condition to send alert email.

Option

| General | Device Search | Alert Motification

(el

Alert notification setting can be configured.

Alert Condition

[} Cendition
For AMC Manager
[ system leg capacity exceeded
[] start-up passwerd authentication failed
[] Ernergency use function was executed
For Device
[7] Too many wireless client devices were connecte...

[ Device setting was changed or initialized

[] Device firmware was changed

[7] Device reply was lost

IMail Setting

Mail server and mail address are not configured,

[ Mail Server Setting... ] [ Mail Address Setting...

[ OK ] [ Cancel ] Apply

4. Click Mail Server Setting to configure the mail server setting.

- Option

| General | Device Search | Alert Motification

()

Alert notification setting can be configured.

Alert Condition

»

[ Conditicn
For AMC Manager A
[T] System log capacity exceeded

Start-up password authentication failed

m

[C] Emergency use function was executed

For Device A
[ Teo many wireless client devices were connecte...
Device setting was changed or initialized
Device firmware was changed

[C] Device reply was lost 2

Mail Setting

Mail server and mail address are not configured.

[ MailﬁewerSetting... [ Mail Address Setting...

[ OK ] [ Cancel Apply

(1)
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5. Inthe Mail Server Setting window, enter each setting and click OK.

Mail Server Setting @

Mail server (SMTP) setting can be configured.

User Information

Mail Address:

MName:

Logon Account for Mail Server

Account Name:
Password: ( 1 )

Mail Server Information
Mail Server:

Paort Mumber:

Encryption Mode: v]

Server Timeout: = sec (10-600 sec)

Send Test Mail ] [(E)E

@ « Clicking Send Test Mail will send a test mail to the address configured at User Information.
« Test mail is sent with a subject "AMC Manager Test Mail".

Note
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6. Click Mail Address Setting to set the address to receive alert email.

Option @

| General | Device Search | Alert Motification

Alert notification setting can be configured.

Alert Condition

[T Conditicn

For AMC Manager ~

| »

[] systern log capacity exceeded
Start-up password authentication failed

[7] Emergency use function was executed

m

For Device ~
[ Tee rnany wireless client devices were connecte...
Device setting was changed or initialized

Device firmware was changed

[7] Device reply was lost ¥

Mail Setting

Mail address is not set,

[ Mail Server Setting..

[ ok J[ Cancel || Apply |

7. Inthe Mail Address Setting window, enter the address to receive alert email and click OK.

Mail Address Setting =

Enter the mail address,

Address Information

I0:

[}

C:

(1)

Im

GG
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@ - Multiple addresses can be registered by separating them with semicolon (; ).

Note Address Information
T silex-1@silex.com; silex-2@silex.com
[ ] silex@silex.com
BCC: silex-3@silex.com; silex-4 @silex.com

8. Click OK to close the Option window.

Option @

| General | Device Search | Alert Motification

Alert notification setting can be configured.

Alert Condition

[T Conditicn

For AMC Manager N

| »

[] system log capacity exceeded
Start-up password authentication failed

[7] Emergency use function was executed

m

For Device ~
[7] Too many wireless client devices were connecte...
Device setting was changed or initialized
Device firmware was changed

[ Device reply was lost %

Mail Setting

Alert mail transmission setting can be configured.

[ Mail Server Setting... ] [ Mail Address Settlnq_l

[ oK ] Cancel ] [ Apply ]
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4-14. Allowing Public Use In Case of Emergency

If the Emergency Use feature is used, use of Silex Technology’s Access Points can be opened
to public in case of emergency.

By previously setting a bulk configuration file for emergency use, the device settings can
be changed all at once just by clicking a button. If a bulk configuration file for normal use is
prepared, it can be used to reset all devices back to normal use just by clicking a button.

‘g‘ « The emergency use setting is a feature of AMC Manager® E model.
TIP
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Emergency Use Setting Window

Allow Emergency Use @

Emergency Use

Normal Use

Status
The emergency use function can be used.

Sefting... | ‘ e |
Name Details
[Emergency Use] button Executes bulk configuration for emergency use.
[Normal Use] button Executes bulk configuration for normal use.
Status Shows the operating status of emergency use function.
[Setting] button Opens a dialog to select a bulk configuration file.
[Close] button Closes the Allow Emergency Use window.

Setting Window

Setting

Bulk configuration file for emergency use:

Bulk configuration file for normal use:

=X
Browse...
[_Browee.. ]

Browse...

Paszsword (0-16 characters):

oK ] | Cancel

Name Details
Bulk configuration file for Select a bulk configuration file to use when Emergency Use button is clicked.
emergency use Click Browse to select the file.
Bulk configuration file for normal [Select a bulk configuration file to use when Normal Use button is clicked.
use Click Browse to select the file.

Set the password to start the emergency use feature.
Password

The password must be 0-16 characters.
[OK] button Saves the setting and closes the window.
[Cancel] button Closes the window without saving the setting.
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Before You Begin

How to create a bulk configuration file is explained.

To use the emergency use feature, bulk configuration file needs to be respectively
registered for emergency use setting and normal use setting.

ﬂ‘- + Only the items you have checked the check box will be updated. Make sure that you have created the
TIP configuration file in which the check box is checked for those you want to update.

1. Check the password of the device to allow emergency use.

2. For "Password"of the configuration file, set the password that you have checked at 1.

‘%P + If thereis a device whose password does not match, the setting will not be replaced on that device.
TIP

@ - For details on the configuration file, refer to 4-6. Bulk Configuration - Before You Begin.

Note
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3. Select the devices to configure in bulk from the list of the AMC Manager® E model and
click the Configure multiple devices in bulk icon from the toolbar.

[

AM‘C Manager E model (2)

Eile Edit Status Settings Tools Help
o o
XYY 6 2
APZRCIENTE Zl
Device Name Ethernet Address

Group

| SX-ND-4350WAN+ 84:25:3F:01:31:65
I SH-ND-4350WAN+ 84:25:3F:23:F2:77
W SH-MND-4350WAN+ 84:25:3F:14:837:A1
W SH-MND-4350WAN+ 84:25:3F:01:FF:86
W SH-ND-4350WAN+ 84:25:3F:F3:52:78
' SX-MD-4350WAN+ 84:25:3F:01:23:45

47 Detected Devices
&l Group A
&l Group B

(1)

@ The bulk configuration window can also be displayed by a method below:
« Select the devices to configure in bulk and click Settings - Bulk Configuration from the menu bar.

Note

4. In the Bulk Configuration window, select the devices to configure in bulk from the
Configuration List and click the Select Config. File button.

Bulk Configuration =
Change configuration for multiple devices in bulk.
Specify the file and click [C £ Now] to start bulk

Ethernet Address Host Name IP Address NewIP Address Chibfic| l Add Device.. ]
84:25:3F:01:31:65 SX013165 172.25.73.228
84:25:3F:23:F2.77 SX23F277 1722573151

84:25:3F148T:AL SLaETAL 1722573150
84:25:3F0LFF86 SU01FFE6 1722573157
84:25:3FF253:78 SXF25378 172257315 e CopfiasFleay
84:25:3F0122:45 012345 1722573155 - =
[P Cenfiguration.
( ) Merge Config. il

[ Gy 5x-Np-4350W

Show Config. List.

Qpen Bulk Config, File
ql i +| | saveBulk Config. File

Reservation

The bulk configuration s not reserved
Setting,

ncel
Restart the device after this configuration
a g Configure Now
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5. Select the configuration file that you have created to use for bulk configuration and
click Open.

i@ Open Configuration File =
@Qvl » AMC Manager [ 4| search 2 o]
Organize = Newfolder =~ 0 @

A Favorites Name : Date modified Type

|| sxnd4350wan-01.cfg 5/20/20178:32PM  CFG File
4 Libraries ] sind4350wan-01-2.cfg CFG File

|| sxnd4350wan-01-3.cfg CFG File
1% Computer || sxnd4350wan-01-base.cfg 5/20/20178:32PM  CFG File

|| sxnd4350wanplus_setting.cfg 3/31/2017 245 AM  CFG File
€ Network

« I
File name:  sxnd4350wan-01.cfg

6. The configuration file has been selected for the devices and the Bulk Configuration
window is displayed again. Repeat the same process at 4-5 to select the configuration
file for each device.

When finished selecting the configuration file for all devices, click Save Bulk Config. File.

Bulk Configuration

Change configuration for multiple devices in bulk.
Specify the configuration file and click [Configure Now] to start bulk configuration.

Configuration List:

1|

Ethermet Address Host Name IP Address New IP Address Configuration File Name Add Device..
N 84:383F01:31:65 SKGi3165 175.35.73.338 sxndd350wan setting.cfg

------- Delete Device
Ne  84:253F23:F277 SK23F271 172.25.73.151 sxnd350wan_setting.cfg
Ne  84:253F148T:AL SKL4ETAL 172.2573.150 sxnc350wan_setting.cfg Edit Device
Ne  84:253FOLFFS6 SXO1FFE6 172.25.73.157
Ne  84:253FF25378 SXF25378 172257315 Select Config. File...
Ne  84:25:3F01:2345 SX012345 172.2573.155

Open Cenfig, File...

IP Configuration..
Merge Config. File...

Show Config, List...

Open Bulk Config. File...

Save Bulk Config. File...
Reservation
The bulk configuration is not reserved. - -

« m

[C] Restart the device after this configuration

Configure Now
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7 . Inthe Save Bulk Configuration File window, enter the file name and click Save.

Save Bulk Configuration File @I
@F\_}'| ;v AMC Manager - | 3 | Search AMC Manager yel |
Organize = MNew folder B== - I@l

Name ’ Date modified Type

[ Favorites
) Mo iterns match your search,
= Libraries

1M Computer

ﬁi Metwork

File name:  emergency| -

# Hide Folders
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Configuring Emergency Use Setting

1. From the menu bar, click Tools - Allow Emergency Use.

Group
A Detected Devices

AMCManagerEmodel
File Edit Status Settings | Tools | Help

@ ‘ J;‘O ;‘)‘ Option...

Start Survey Assistant

Start Log Viewer

eck Uperating tatus

Check Group Operating Status

b0 B &R

Host Mame IP Address

KH2F-Meeting\¥ 172.25.73.151
Allow Emergency Use KH2F-MeetingC 172.25.73.150

KH2F-MeetingCZ 172.25.73160

2. When a password is set for the emergency use feature, the window below is displayed.

Enter the password and click OK.

Enter Password

Enter the password.

Pazzword: [TTTTTTY]

(1)
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3. Inthe Allow Emergency Use window, click Setting.

Allow Emergency Use @

Emergency Use

Normal Use

Status

The emergency use functien can be used.

4. In the Setting window, select the configuration files to use when Emergency Use or
Normal Use is clicked.

Setting

Bulk configuration file for emergency use:

Browse...

ESnl

Bulk configuration file for normal use:

Password (0-16 characters):

@ « Clicking Browse opens a dialog to select a file. In the dialog, select a bulk configuration file to use and click Open.
« For details on how to create a bulk configuration file, refer to 4-14. Allowing Public Use In Case of
Note  Emergency - Before You Begin.
- If a password is set, the password entry will be required before the Allow Emergency Use window is
displayed.

‘\P + Only one bulk configuration file can be specified respectively for emergency use setting and normal use setting.

TIP
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5. When finished selecting bulk configuration files, click OK.

Setting IEI

Bulk cenfiguration file for emergency use:

CAAMC Manager\Emergency.bcf

Bulk cenfiguration file for normal use:

CAAMC ManageriNormal bcf

Pazzword (0-16 characters):

[ OK J Cancel
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Using Emergency Use Feature

1. From the menu bar, click Tools - Allow Emergency Use.

AMCManagerEmodel
File Edit Status Settings | Tools | Help

clpAE = OB

Start Survey Assistant

Group Start Log Viewer Host Mame IP Address
/) Detected Devices KH2F-Meeting\W 1722573151
KH2F-IMeetingCZ 172.25.73.180

Check Operating Status
Check Group Operating Status

2. When a password is set for the emergency use feature, the window below is displayed.
Enter the password and click OK.

Enter Password @

Enter the password.

Password: sesennns

(1)
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3. To apply emergency use setting to the devices, click Emergency Use at the Allow

Emergency Use window.

Allow Emergency Use @

Emergency Use

Normal Use

Status

The emergency use function can be used.

Setting... | l Cloze

( Q‘- « Iffollowing settings are changed on the devices as result of emergency use configuration, the devices \
- may be lost in the network or AMC Manager may fail to change the settings of those devices.

- IP Address (IP Address, Subnet Mask, Default Gateway)

- DHCP (DHCP on/off, DHCP Server on/off)

-VLAN (VLAN ID)

- MAC Address Filter
Please check that inappropriate setting is not configured to the devices beforehand that can make

the devices fail to communicate with others.

4. When Retry until the configuration change is processed is checked, the configuration
will continue for the specified number of days until it is successfully configured on the

devices. When the setting is entered, click OK.

Allow Emergency Use @

The process can be repeated until the configuration change is
syccessfully completed,

rméﬂetr}f until the configuration change is processed:
1

ok | [ cance |

@ « When Retry until the configuration change is processed is not checked, the configuration will run only

once.
Note - The retry period can be selected from 1-5 days.
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5. When the emergency use configuration is in progress, the windows below is displayed.

Allow Emergency Use @

Emergency Use

Normal Use

Status

Trying to execute the emergency use function.

Setting... | [ Close

6. When the emergency use configuration is completed, the windows below is displayed.

Allow Emergency Use @

Emergency Use

Normal Use

Status
The emergency use function has been executed.
Executed Time: 7/26/201918:22 Show the details

Setting... | [ Close

@ + Clicking Show the details will display the result of emergency use configuration.

Note
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[Sample of executing emergency use configuration]

As shown in the following configuration, if Emergency Use is clicked when

Emergency.bcf is applied, AP02 and APO3 settings are changed.

Network

AP02 : Emergency02.cfg is set

AP03: Emergency03.cfg s set

Emergency.bcf

HUB

N N £

Sfie sfiex

L] L]

APO1 AP02
(Normal Use) (Normal Use)
{

(Emergency Use)

N £

Sl

APO3
(Normal Use)

!

(Emergency Use)
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Resetting to Normal Use

1. From the menu bar, click Tools - Allow Emergency Use.

AMCManagerEmodel
File Edit Status Settings | Teols | Help

clpAE = BB

Start Survey Assistant

Group Start Log Viewer Host MName IP Address
4 Detected Devices KH2F-Meeting¥ 172.2573151
KH2F-IeetingCZ 172.25.73180

Check Operating Status
Check Group Operating Status

2. When a password is set for the emergency use feature, the window below is displayed.
Enter the password and click OK.

Enter Password @

Enter the password.

Password: sessnnne

(1)
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3. To reset the device back to normal use setting, click Normal Use at the Allow
Emergency Use.

Allow Emergency Use @

Emergency Use

Normal Use

Status

The emergency use function can be used.

Setting... | l Cloze

4. Click Yes to the confirmation message

AMC Manager EX
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5. Bulk configuration for normal use is executed and the result is displayed.

Click Close.

Bulk Configuration

The device has been configured.

Device Name Ethernet Address
o SH-ND-4350WAN 84:25:3F:00:11:22
o SH-ND-4350WAN 84:25:3F:11:22:33
o SX-ND-4350WAN 84:25:3F:22:33:44

Status

Cormpleted.
Completed.
Completed.

Cloze

[Sample of executing normal use configuration]

As shown in the following configuration, if Normal Use is clicked when Normal.bcf is

applied, AP02 and APO3 settings are changed.

Network

APO1: Normal01.cfg is set
AP02 : Normal02.cfg is set

AP03 : Normal03.cfg is set

Normal.bcf

HUB

N N

APO1 APQ2
(Normal Use) (Emergency Use)
!

(Normal Use)

N

APO3
(Emergency Use)
!

(Normal Use)
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4-15. Checking Device Operating Status

The operating status check feature can show a graph that displays a transition of the device
usage time and the number of the connected wireless clients.

It can also show the total operating time, the number of devices connected to wireless LAN
interface and how long the device is connected using the projection assistant software "SX
Virtual Link Display for Education”.

Q‘- « Only AMC Manager® E model supports the operating status check.
TIP « To use the operating status check feature, the device needs to support it.
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Graph Window for Power-ON Time

The following explains the graph window for power-on time.

- 5
AMC-4370 Operating Status -

The operating status of AMC-4370 (84:?_‘3:3(‘1" j) is displayed.

Power OM Time | Operating Time | Murmber O'Wireless Clients|

Power ON Time (|Apr. 2019 -

Accumulated Total

Power ON (hh:mm:ss): 2265:22:51

Average

School Holidays (Days): (4)
L Ayverage per Device/Day (hh:mm:ss): 08:36:42 Save... |v

6) == (7)

(1) Date
Select the year/month of the graph to display.
(2) Graph Area
This area displays the graph of the month you have selected.
(3) Accumulated Total
Total power-on time of the device is displayed.
(4) Average

This area shows the average power-on time per device/day excluding the information of
school holidays of the month.

(5) [Save] button

The displayed status information can be saved to a CSV file or an image file.

(6) [Refresh] button

The graph is refreshed at Power ON Time, Operating Time and Number of Wireless Clients tabs.
(7) [Close] button

The operating status window is closed.
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Graph Window for Operating Time

The following explains the graph window for operating time.

AMC-4370 Operating Status -

The operating status of AMC-4370 (84:2('"1‘ ’:BG) is displayed. (2 )
Power ON Time | Operating Time | Numbelof Wireless Clients|

Operating Time

("~

Accumulated Total
Power ON (hh:mrm:ss): 2265:22:51
Class Projection (hh:mmiss): (4) 917:48:39 (5)
Met Class Projection (hh:mm:ss): 569:08:09
==
(6) Refresh Close (7)

(1) Date
Select the year/month of the graph to display.
(2) Type of Graph
Select whether to show one or all of the followings.
Data Type Details
Power ON Total operating time of the device

Class Projecti A period of class projection. This shows the time length of the class that was handled
ass Projection
) using the projection assistant software "SX Virtual Link Display for Education”

A period of net class projection. This shows the actual time length of display projection that

Net Class Projection

was handled using the projection assistant software "SX Virtual Link Display for Education”.

(3) Graph Area

This area displays the graph corresponding to the month and type of graph you have selected.
(4) Accumulated Total

Total operating time is displayed for Power ON, Class Projection and Net Class Projection.
(5) [Save] button

The displayed status information can be saved to a CSV file or an image file.
(6) [Refresh] button

The graph is refreshed at Power ON Time, Operating Time and Number of Wireless Clients tabs.

(7) [Close] button
The operating status window is closed.
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Graph Window for Number of Wireless Clients

The following explains the graph window for number of wireless clients.

(1 (2)

AMC-4370 Operating Status =5
The operating status of AMC-4370 (84:25:3F:01:1C:B6) is displayed
| Power ON Time | Operating Time | Mumber of Wireless Clients |
Number of Wireless Clients | [Jmber of Total Devices ~
1
| l
| ||
| | i
| |
| |
|
(5) G (6)
(1) Date

Select the year/month of the graph to display.
(2) Type of Graph

Specify the type of the graph to display. The graph can show the number of connected wireless client devices for
each wireless LAN interface or for all wireless LAN interfaces.

(3) Graph Area

This area displays the graph corresponding to the date and type of graph you have selected.
(4) [Save] button

The displayed status information can be saved to a CSV file or an image file.
(5) [Refresh] button

The graph is refreshed at Power ON Time, Operating Time and Number of Wireless Clients tabs.
(6) [Close] button

The operating status window is closed.

I ——
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Checking Device Operating Status

1. From the menu bar, click Tools - Check Operating Status.

AMC Manager E model

File Edit Status Settings [Tools| Help

ClRpLH = ORISR

Start Survey Assistant =
Host Name IP Address Version Statu

SX296B4A 172.25.72.52 220 Activ

Sy Start BR Kitting Utility
4 Detected Devices Start Log Viewer

Check Operating Status

(g e o g e

@ « To check the operating status of the grouped devices, select Check Group Operating Status.
The Operating Status window can also be displayed by the method below.
Note « Right-click on the device in the device list and select Check Operating Status or Check Group Operating
Status from the displayed menu.

2. The operating status window is displayed.

« To see the power-on time of the connected device, click the Power ON Time tab.

« To see the power-on time, class projection time (length of the connected time) and
net class projection time (length of the projected time) of the connected device,
click the Operating Time tab.

« To see the number of the connected wireless client devices, click the Number of

Wireless Clients tab.

\
AMC-4370 Operating Status [

The operating status of AMC-4370 (84:25:3F:01:1C:B6) is displayed.

Power ON Time | Operating Time | Number of Wireless Clients| ‘
All -

— Power ON — Class Projection  —— Net Class Projection

Operating Time  [astos |

Accumulated Total
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3. Click the pull-down menu (for date and graph type) to select the graph to display.

To see the power-on time To see the operating time

AMC-4370 Operating Status AMC-4370 Operating Status
The operating status of AMC-4370 (84:25:3F01:1 C:86) is displayed. The operating status of AMC-4370 (84:25:3F01:1C:86) s displayed
Power ON Time | Operating Time | Number of Wireless Clients | Power GN Time | Operating Time | Number of Wireless Clients|

Power ON Time

Operating Time

— Power ON — Class Projection

To see the number of
wireless client devices

AMC-4370 Operating Status

The operating status of AMC-4370 (84:25:3F01:1C:B6) is displayed.

Power ON Time | Operating Time | Number of Wireless Clients

Number of Wireless Clients i Number of Total Devices +

4. The graph is displayed according to your selection.

Graph for power-on time Graph for operating time

AMG-4370 Operating Status [ AMC-4370 Operating Status [

The operating status of AMC-4370 (84:25:3F01:1C:86) s displayed. The operating status of AMC-4370 (84:25:3F.01:1 C:86) is displayed.

Power ON Time | Qperating Time | Number of Wireless Clients]| Pawer ON Time | Opereting Time | Number of Wireless Clients]|

Power ON Time opersting Time

— Power ON — Class Projection — Met Class Projection

Accumulated Total Accumulated Total
Power ON (hhimm:ss): 22652251 Power ON (hhvmmiss): 2652251
Class Projection (hhimmiss): 917:48:39
Average
Net Class Projection (hhimm:ss): 560:08:09
Sehool Holidays (Days): 10 -

Average per Device/Day (hhimmss): 06:36:42
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. ____________________________________________________________________________________________________________________________________________|]

Graph for the number of
wireless client devices

AMC-4370 Operating Status [
‘The operating status of AMC-4370 (84:25:3F01:1 C:86) is displayed.
Power ON Time | Operating Time | Number of Wireless Clients |
Number of Wireless Clients  |3/13/3013 ? w| |Mumber of Total Devices

[

[ 1 I

| I

— .

| |

| |

Befresh

@ « When the operating status window is displayed by clicking Check Group Operating Status:
« Power ON Time tab shows a graph of the total power-on time for grouped devices.
Note « Operating Time tab shows a graph of the total operating time for grouped devices.

« Number of Wireless Clients tab shows a graph of the maximum number of connected client devices
per day for the selected group.
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Saving Graph as a File

The following explains how to save a graph to an image file.

1. Click Save - Image File.

Save.., |TJ ‘ ‘

Irmage File

| Fefre 5V File

2. Specify the file name, file format (PNG, JPEG, Bitmap) and where to save the file, and
click Save. The operating status will be saved as you have specified.

Save Operating Status IEI
@Qv| L b silex ~ [ ||| Search sitex o]
Organize » Mew folder i= - .@.

& Favorites Name : Date modified Type

) Mo iterns match your search.
ol Libraries

1% Computer

&\j Metwerk

] [ | +
File name: -
Save as type: |PNG (*.png) v]
4 Hide Folders Save l ’ Cancel ]
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The following explains how to save a graph to a CSV file.

1. Click Save - CSV File.

| Save... |TJ
Image File
| Refre CEV File

2. Specify the file name and where to save the file and click Save.
The operating status will be saved to a CSV file.

Save Operating Status @
@Qv| Jow silex - | +y | | Search silex 0o |
Organize » MNew folder = - I@l

* Favorites MName Date modified Type
2} ¥ =

Mo iterns match your search.
7 Libraries

1M Computer

?j Metwork

1] n 3
File name: -
Save as type: | CSV (comma-separated) (*.csv) VI

4 Hide Folders Save l ’ Cancel ]
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CSV File Format

The statistics information for the operating status can be saved as a CSV file.

The information is saved

in the format below.

Operating Status for Each Device

CSV file for "Power ON Time"

A B c D A B C D
1 TiHost Mame |Etherniet Address 3l 10581 1/27/2020
2 |5x286B67 B4.:25:3F 01:1C.06 32 31305 1/28/2020
3 31598 1/20/2020
4 | #Power ON (sec) Date 34 28955 1/30/2020
3 011142020 39 0 143112020
g 0 1/2/2020 36
7 0 17372020 37 accumulated Power ON (sec)
8 0 1/4/2020 38 12073272
L] 0 1/5/2020 39
10 31326 1/6/2020 40 %5 chool Holidays Average (sec)
11 10858 1/7/2020 41 12 26726
12 30573 1/8/2020
Name Details
#Host Name Shows the host name.
Ethernet Address Shows the Ethernet Address.
#Power ON (sec) . .
5 Shows the power-on time in seconds (by using one row for one day).
ate

#Accumulated Power ON
(sec)

Shows the total power-on time.
This is the accumulated amount of time since the power-on time is recorded.

#School Holidays

Shows the number of days for School Holidays that has been set at Graph Window for
Power-ON Time.

Average (sec)

Shows the average power-on time per day, which is calculated using the actual number of
operating days (number of days of the month minus the number of school holidays of the
month).
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CSV file for "Operating Time"

A 8 © D A B c D

1 [#Host Name IEthernet Address 31 10581 5678 2183 1/27/2020
2 I5¥296887 84:25/3F:20:68:87 2 31305 18181 13321 1/26/2020
3 3 31588 17203 13029 1/28/2020
4 l#Power ON (sec) Class Projection (sec) Net Class Projection (sec) Date 3 28955 20800 8092 143012020
S 0 0 0 1/1/2020 3% 0 0 0 1/31/2020
§ 0 0 01/2/2020 36

7 0 0 0 1/3/2020 37 #Accumulated Power ON (sec)  Accumulated Class Projection (sec)  Accumulated Net Class Projection (sec)

8 i 0 1/4/2020 38 12073272 5705047 3691223

9 0 0 0 1/5/2020 39

10 31328 24086 12983 1/6/2020 40

u 10858 3126 1077 1/7/2020 4

12 30573 26602 22126 1/8/2020 .

Name Details

#Host Name Shows the host name.

Ethernet Address Shows the Ethernet Address.

#Power ON (sec)
Class Projection (sec)

Shows the time information below using one row for one day.

#Power ON (sec) : Device operating time

Class Projection (sec) : This is the time of the class that is held using SX Virtual Link Display
for Education.

Date Net Class Projection (sec) : Time is the time of display projection that is performed using SX

Virtual Link Display for Education.

Net Class Projection (sec)

#Accumulated Power ON | Shows the total power-on time.

(sec) This is the accumulated amount of time since the power-on time is recorded.
Accumulated Class Shows the total time of Class Projection.

Projection (sec) This is the accumulated amount of time since the class projection time is recorded.
Accumulated Net Class Shows the total time of Net Class Projection.

Projection (sec) This is the accumulated amount of time since the net class projection time is recorded.

CSV file for "Wireless Clients"

A B c D
1 [#Host Name IEthernet Address Wireless LAN IiF
g SX206B87 B4:28:3F:20:68:87  Number of Total Devices
4 #Number of Wireless Clients  DatefTime
5 1/1/30/2020 08:38:51
g 11/30/2020 03:43:50
7 1/1/30/2020 02:48:43
8 1 1/30/2020 09:48:50
8 1/1/30/2020 09:53:48
10 1 1/30/2020 09:53:50
11 1/1/30/2020 09:58:51
Name Details
#Host Name Shows the host name.
Ethernet Address Shows the Ethernet Address.

Shows the information selected for Type of Graph at Graph Window for Number of
Wireless Clients.

Wireless LAN I/F

#Number of Wireless Clients | Shows the number of connected wireless clients by adding one row each time when such

Date/Time information is retrieved from the device.
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Operating Status for Grouped Devices

CSV file for "Power ON Time"

A B c D A B c D
1 |#Gmup Marme Inurnber of Target Devices 3l 98853 1/27/2020
2 [silex primary school 9 32 303945 1/28/2020
3 33 303479 1/28/2020
4 [#Power OM (sec) Date 34 286228 1/30/2020
5 0 1/1/2020 35 0 1/31/2020
8 0 1/2/2020 36
7 0 1/3/2020 37 [#sccumulated Pawer ON (sec)
8 0 11472020 38 116025517
9 0 1/5/2020 38
10 373482 1/6/2020 40 s chool Holidays Average (sec)
1 87074 1/7/2020 4T 12 26649
12 257279 1/8/2020
Name Details
#Group Name Shows the group name.

Number of Target Devices |Shows the number of devices in the group.

#Power ON (sec) Shows the power-on time in seconds (by using one row for one day).

Date This is the total amount of the grouped devices.

#Accumulated Power ON | Shows the total power-on time of the grouped devices.
(sec) This is the accumulated amount of time since the power-on time is recorded.

Shows the number of days for School Holidays that has been set at Graph Window for

#School Holidays .
Power-ON Time.

Shows the average power-on time for one device per day, which is calculated using the
Average (sec) actual number of operating days (number of days of the month minus the number of
school holidays of the month).
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CSV file for "Operating Time"

A B @ D A B € D

1 [#Group Name INumber of Target Devices 31 98653 5678 2183 1/27/2020
2 [silex primary school 9 32 303945 18181 13321 1/28/2020
3 33 303479 17203 13029 1/28/2020
4 #Power ON (sec) Class Projection (sec) Net Class Projection (sec) Date 4 286226 20900 8092 1/30/2020
S 0 0 017112020 35 0 0 01/31/2020
6 0 0 0 1/2/2020 36

7 0 0 01/3/2020 37 l#accumulated Power ON (sec)  Accumulated Class Projection (sec)  Accumulated Net Class Projection (sec)

8 0 0 0 1/4/2020 38 116025517 5705047 3691223

9 0 0 0 1/5/2020 39

10 273482 24066 12983 1/6/2020 40

11 87074 3126 1077 1/7/2020 o

12 267279 26802 22126 1/8/2020

Name Details

#Group Name

Shows the group name.

Number of Target Devices

Shows the number of devices in the group.

#Power ON (sec)

Class Projection (sec)

Shows the time information below using one row for one day.

Net Class Projection (sec)

#Power ON (sec) : Device operating time (total amount of time as a group)

Date

Class Projection (sec) : This is the time of the class that is held using SX Virtual Link Display
for Education (total amount of time as a group).
Net Class Projection (sec) : Time is the time of display projection that is performed using SX
Virtual Link Display for Education (total amount of time as a group).

#Accumulated Power ON
(sec)

Shows the total power-on time of the grouped devices.
This is the accumulated amount of time since the power-on time is recorded.

Accumulated Class
Projection (sec)

Shows the total time of Class Projection for the grouped devices.
This is the accumulated amount of time since the class projection time is recorded.

Accumulated Net Class

Projection (sec)

Shows the total time of Net Class Projection for the grouped devices.

This is the accumulated amount of time since the net class projection time is recorded.

CSV file for "Wireless Clients"

A B
1 [#Group Name

2 T5ilex primary school
3

Cc D

ANurnber of Target Devices  Wireless LAN IVF

9 Nurnber of Total Devices

4 #Number of Wireless Clients  Date

5 01/1/2020

6 01/2/2020

7 0 1/3/2020

8 01/4/2020

9 0 1/5/2020

10 36 1/6/2020

1 24 1/7/2020

12 6 1/8/2020

Name Details

#Group Name

Shows the group name.

Number of Target Devices

Shows the number of devices in the group.

Wireless LAN I/F

Shows the information selected for Type of Graph at Graph Window for Number of
Wireless Clients.

#Number of Wireless Clients

Date

Shows the maximum number of wireless clients connected to the grouped devices per day.
One row is used for one day.
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4-16. Radio Signal Strength Control

Silex Technology’s wireless products always output radio signals at a constant level.
By using the radio signal strength control feature, the device can output the radio signals at the
specified time and strength, and decrease it when the specified time is over.

ﬂgv- « To use the radio signal strength control, the device needs to get the time information from the NTP
server.
TIP

« To use the radio signal strength control, the device needs to support it.
+ Only AMC Manager® E model supports the radio signal strength control.

Radio Signal Strength Control

If this feature is used, the device operates with the specified signal strength only for the specified
time period. When the specified time period is over, a lower signal strength will be used.

Example) When the time is set to 9:00-18:00

Compatible device Compatible device

+ By specifying the date and start/end time for TX Power Control Schedule Exception, the signal strength
level can be increased for that period.
Note « When the specified period of time is over, the transmission power is fixed to 5%.
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Radio Signal Strength Control Setting

1. The radio signal strength control can be configured at the device configuration window.
To open the device configuration window, refer to 4-5. Individual Device
Configuration - Configuring Device and follow the instructions at step 1-3.

<

Note

+ The following explains the configuration method for each device. If you want to use the configuration file,
edit the corresponding setting on the file.

2. Select Wireless LAN Configuration or Wireless LAN Common Configuration from
the menu.

Device Configuration - SX-XXKK (84:25:3FHKKKKK) *

8} Configure the device by editing each setting on the list. Click [Execute] to send the changes.

System Configuration [ ttem Contents
Nétwurk CUI"IﬁgL.IrﬂtiUﬂ Basic Settings n
Wired LAMN Cenfiguration
) [ Passwoerd
‘ Wireless LAN Configuration [ Host Name 5296887
~ ) [] Scheduled Reboot Enable
Wireless LAN I/F 2 [ Reboot Time (hours) 0
Wireless LAN I/F 3 [] Reboot Time (mins) )

Wireless LAN I/F 4
USE Configuration
MetDA
Others

[ Display the password in plain characters

Reload Cloze

[ Restart the device after this configuration

3. Check the check box at TX Power Control Schedule Function and select Enable from
the menu.

Device Configuration - SK-MG (84:25:3F0GH0GHH) * x

Configure the device by editing each setting on the list. Click [Execute] te send the changes.

Wireless LAN I/F 2
Wireless LAN I/F 3
Wireless LAN I/F 4

[ ] Wireless Interface

Systemn Configuration |:| ltern Contents ol
Network Configuration -
Wired LAN Configuration [] Multicast Rate IEEE802.11... Default

Wired LAN I/F 1 Smart Wireless Setup (AccessPoint) ~
Wireless LAN Cenfiguration [ Smart Wireless Setup Enable

Wireless LAN I/F 1 [] External Registrar Disable

1

TX Power Control Settings (AccessPoint)

USB Configuration TX Power Control Sched... |Disable
NetDA [ T% Power Control Sched... [B —
Others [ T% Power Control Sched... Disable

[ Restart the device after this configuration

[ Display the password in plain characters

Reload

Execute Close
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4. Check the check box at TX Power Control Schedule Setting and TX Power Control
Schedule Exception. Clicking these items will open the dialog at which you can
configure the TX power control schedule. Configure the appropriate setting.

TX Power Control Schedule Setting TX Power Control Schedule Exception Setting

TX Power Control Schedule Setting Setting X T Power Control Schedule Exception Setting *
8} Set the parameters for TX Power Contrel Schedule Setting. 8} Set the parameters for TX Power Control Schedule Exception.
Day.. Enable/Disable Start(Hour) Start (Minu.. Finish (Ho...  Finish (Min... No. Year Month Date Start (Hour)  Start (Minu... Finish (Ho..
Mon Disable 0 00 0 00 1
Tue Disable 0 00 0 00 2
Wed Disable 0 00 0 00 3
Thu Disable 0 00 0 00 4
Fri Disable 0 00 0 00 5
Sat Dizable 0 00 0 00 6
Sun Disable 0 00 0 00 7
]
9
0
< >
Delete Cance Delete Conce

@ + In the TX Power Control Schedule Setting window, it is possible to specify the time to strengthen the
TX power for each day of the week. Enable/Disable the TX power control and specify the start/end time
Note for each day of the week.

- Inthe TX Power Control Schedule Exception Setting window, specify the date and start/end time.

5. When the edit is finished, click Execute.
To automatically restart the device after the configuration is done, check the check box
at Restart the device after this configuration and then click Execute.

Device Configuration - SX-XXXX (84:25: 3FCCO00HK]) * x

8} Configure the device by editing each setting on the list. Click [Execute] to send the changes,

System Configuration O ttem Contents ~
Metwork Configuration -
Wired LAN Configuration [1 Multicast Rate IEEER02.11... Default

Wired LAM I/F 1 Smart Wireless Setup (AccessPoint) ~
Wireless LAN Configuration [ Smart Wireless Setup Enable

Wireless LAN I/F 1 [] External Registrar Disable

Wireless LAN /F 2 [ Wireless Interface 1

Wireless LAM I/F 3 X X

Wireless LAM |/F 4 TX Power Control Settings (AccessPoint) ~
USE Configuration TX Power Control Sche... Enable
MNetDA TX Power Control Sche... 7 item(s) registered
Others i[] TX Power Control Sche... 1 itemis) registered

] Display the password in plain characters
Restart the device after this configuration Reload Execute Llose
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4-17. Reqistering Device Location

For devices displayed on the Device List, it is possible to register the locational information
(text information) and the image. Once registered, it can be referred from AMC Manager®
Standard or from the smartphone or tablet at which AMC Manager Plus is installed.

Q‘- » Only AMC Manager® Standard supports registration of the locational information.
TIP » AMC Manager® Free and AMC Manager® E model do not support this feature.

Location Edit Window

Edit Location - BR-400AN (84:25:3F:01:09:E8) (mE3a]
Location:
Image file: Browse...
Name Details

Enter the text information for the device location.

Location
This information will be displayed at Device List and AMC Manager Plus.
Register the image that shows the device location.

Image file This information will be displayed at the device properties window and AMC
Manager Plus.

IEI icon This icon can be clicked when the image is registered.

Once clicked, the registered image is displayed.
[Save] button The setting is saved and the edit window is closed.
The saved information is deleted. For AMC Manager Plus, the locational

[Clear] button . . .
information will be reset to the default one.

[Cancel] button The edit window is closed without saving the entered setting.
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Registering Locational Information

1. From the menu bar, click Status - Edit Location.

AMC Manager

File Edit Settings Tools Help
@ ‘ ] Start Menitoring %P ‘_P S @ ‘ @‘ [;l

4 Stop Monitoring 'g
Properties Ethernet Address Host Mame IP Address
pel tg 1 £4:25:3F:01:09:E8 SHO109ER 172.25.72.25.

Group

Edit Location

Get Systemn Log...

@ The Edit Location window can also be displayed by the method below.
« Right-click on the device in the device list and select Edit Location from the displayed menu.

Note

2. In the Edit Location window, enter the text information to Location.
Click Browse to register the image of location.

Edit Location - BR-400AN (84:25:3F:01:00:E8) (23]

Location:

Image file: Browse...
Save Clear Cancel

@ « ltis possible to register either a text or image for the location.

Note
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3. Inthe Open Image File window, select the image to use and click Open.

Open Image File @
@uv| .+ Libraries » Pictures » picture v|‘,H Search picture Pl
Organize v New folder E 0O @

It Favorites Pictures library Arrangeby: Falder ~

picture
-}J_L'bra"ES [\an - Date Tags Size Ratin
j Documents
& Music | placeDl 7/24/2018 5:41 PM 730 KB
l=| Pictures 1
EE Videos
18 Computer
?j Network

[

<

File name: placell

=& c(a'i

4. After the locational information is entered, Click Save

==l

Edit Location - BR-400AM (84:25:3F:01:09:E8)

Location: Working space A

Ch\Users\silex\Pictureshpictur

Save Clear

Image file:

Browse...

Cancel

5. The locational information has been registered. The registered text is displayed at

Location in the Device List.

AMCM’anager
File Edit Status Settings Tools Help

C| 2 2|8 ia|0% Bk 2

IP Address

Version

U8 SR

Status

Location
Working space A

Last Update Time
8/2/2018 5:04:06 PM

Group Host Name

172.25.72.251

111

Active (Factory default

/7 Detected Devices SX0109E8
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@ - After the locational image is registered, it can be seen by the procedures below.

- Click the icon [&] from the Edit Location window.

Note

Edit Location - BR-400AN (84:25:3F-01:00:£8) (=)
Location: Working space A
Image file: (Use the current image) Browse...
T ] | e ‘ ‘ — |

- Click the Image tab from the device properties window.

BR-400AN Properties [=E3a)
System | Wired LAN | Wireless LAN [ Image | I
Information for the device is displayed:

Item Information
General
Product name BR-400AN
Ethernet Address 84:25:3F01:09:E8
1P Address 1722572251
Host Name SXD109E8
Version 111
Last update time 8/7/2018 7:59:57 PM
Status.
Number of CPUs 1pcs
CPU usage 17.48 %
Operating time 00:01:19
T e
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4-18. AMC Manager's Optional Settings

The following explains how to configure the operational settings as well as device search
settings for the AMC Manager.
The operational settings can be configured at the Option window.

Option Window

General Tab

Option

General | Device Search

Alert Notification

Basic settings for AMC Manager.

Basic Configuration

target

Start-up Password Configuration

Password (0-16 characters):

Automatic Refresh Configuration
Main window refresh interval (5-60
mins)

Log Saving Configuration
Log retention period (5-365 days)

) Automatically add newly discovered devices as monitaring

.

5 =

30 = days

ok 1|

Cancel Appl

Name

Details

Default Value

Automatically add newly

Adds the new devices as monitoring target when the AMC Manager

discovered devices as detected it. Once the device is added as the monitoring target, the ON
monitoring target status of that device is refreshed regularly.
Sets the AMC Manager's start-up password.
Password None
The password must be 0-16 characters.
Main window refresh Sets the interval to refresh the operating status for the devices to 5 mi
min
interval monitor (1-60 min).
Log retention period Sets the number of days to save event logs. The value must be 5 - 365. 30 days

[OK] button

Saves the settings and closes the window.

[Cancel] button

Cancels the settings and closes the window.

[Apply] button

Saves the settings.

@ - Event logs are saved for a period specified at Log retention period and can be accessed using Log Viewer.

Note
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Device Search Tab

Option @
[ General | Device Search | Alert Notification
By configuring addresses for device search, devices outside of the
network your computer is on can be searched and used,
[¥]\Use broadcast addresses for search
Use specific addresses for search
Add
Import...
Export
[ OK ] I Cancel Ay
Name Details Default Value
Use broadcast addresses for Check the check box when you use the broadcast address for ON
search searching the devices.
. Check the check box when you use the specific address for
Use specific addresses for search . . ON
searching the devices.
(Address field) Enter the address to register. None

[Add] button

Adds the address entered to the address field.
Up to 1024 addresses can be registered to the address list.

[Delete] button

Deletes the address from the address list.

[Import] button

Reads IP address from external file and adds it to address for
device search.

[Export] button

Outputs the registered IP address as external file.

[OK] button

Saves the settings and closes the option setting window.

[Cancel] button

Cancels the settings and closes the window.

[Apply] button

Saves the settings.
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Alert Notification Tab
- Opticn @

| General | Device Search | Alert Notification

Alert notification setting can be configured.

Alert Condition

Cendition
For AMC Manager ~

Systemn log capacity exceeded

m

Start-up password authentication failed
Emergency use functicn was executed

For Device ~
Too many wireless client devices were connecte,.,
Device setting was changed or initialized

Device firmware was changed

Device reply was lost &

IMail Setting

IMail server and mail address are not configured.

| Mail Server Setting... | | Mail Address Setting...
[ Ok ] | Cancel | Apph
Name Details Default Value
. Alerts when syslog data size exceeded its capacity and the
System log capacity exceeded OFF
past logs were deleted.
o . |Alerts when AMC Manager® E model start-up password
Start-up password authentication failed L . . OFF
authentication failed for 3 times.
Emergency use function was executed |Alerts when Emergency use function was executed. OFF
Too many wireless client devices  |Alerts when 41 or more wireless client devices were
were connected to the device connected to the device. OFF
Device setting was changed or Alerts when the device setting was changed or initialized by a
initialized method other than your AMC Manager® E model. OFF
. Alerts when the device firmware was changed by a method
Device firmware was changed OFF
other than your AMC Manager® E model.
Device reply was lost Alerts when the device reply was lost. OFF
Wireless client device failed to Alerts when the wireless client device failed to connect to the
connect to the device device. OFF
Error occurred on wireless module |Alerts when an error occurred on wireless module of the
of the device device. OFF
Device failed in Smart Wireless Setup|Alerts when Smart Wireless Setup failed. OFF
DFS function started on the device  |Alerts when DFS function ran on the device. OFF
[Mail Server Setting] button Opens the mail server setting window. -
[Mail Address Setting] button Opens the mail address setting window. -
[OK] button Saves the setting and closes the Option window. -
[Cancel] button Closes the Option window. -
[Apply] button Saves the setting. -
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e‘- « Alert notification tab is displayed at AMC Manager® E model only.
-

TIP
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Mail Server Setting Window

Mail Server Setting @

Mail server (SMTP) setting can be configured.

User Information

Mail Address:

MName:

Logon Account for Mail Server
Account Name:

Password:

Mail Server Information

Mail Server:

Port Number: 25

Encryption Mode: MNone ~

Server Timeout: Lill] = | sec (10-600 sec)

SendTestMail | [ OK | [ Cancel

Name Details Default
Mail Address Enter the sender's address. Up to 63 characters can be used. None
Name Enter the sender's name. Up to 31 characters can be used. None
Account Name Enter the account name to logon to mail server. None

Up to 63 characters can be used.

Enter the password to logon to mail server.
Password None
Up to 63 characters can be used.

. Enter the IP address or host name of mail server (SMTP).
Mail Server None
Up to 127 characters can be used.

Enter the port number of mail server (SMTP).
Port Number 25
The value must be 1-65535.

. Sets the type of encryption to connect to mail server.
Encryption Mode None
None or TLS can be selected.

. Sets the timeout period to cut off connection from mail server (SMTP).
Server Timeout 60sec
The value must be 10-600 sec.

[Send Test Mail] button Sends a test mail with the entered settings. -
[OK] button Saves the settings and closes the Option window. -
[Cancel] button Closes the Option window. -
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#

Mail Address Setting Window

Mail Address Setting

Enter the mail address,

Address Information
TO:

CC

BCC:

X3

Name

Details

Default

TO

Enter the receiver's address (TO).
Multiple addresses can be specified by separating them with
semicolon (;). Up to 1023 characters can be entered.

None

CcC

Enter the receiver's address (CC).
Multiple addresses can be specified by separating them with
semicolon (;). Up to 1023 characters can be entered.

None

BCC

Enter the receiver's address (BCC).
Multiple addresses can be specified by separating them with
semicolon (;). Up to 1023 characters can be entered.

None

[OK] button

Saves the settings and closes the Option window.

[Cancel] button

Closes the Option window.
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Changing AMC Manager Settings

1. Select the Option icon from the toolbar.

i AMC Manager E model

File Edit Status Settings Tools Help

Cl 228w

Group Device Namé Ethernet Address
,f‘ Detected Devices uAP'SGUAC 84:25:3F:12:34:56
Bl Group A
& Group B

@ « The Option window can also be displayed by clicking Tools - Option from the menu bar.

Note

2. Inthe Option window, configure the settings and click OK.

. Cption IEI

General | Device Search | Alert Motification

Basic settings for AMC Manager.

Basic Configuration
:Eﬂ;ur;znaticall)r add newly discovered devices as monitoring

Start-up Passweord Configuration

Password (0-16 characters):

Automnatic Refresh Configuration

Main window refresh interval (5-60
mins)

Log Saving Configuration

Leg retention period (5-365 days)
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4-19. License Information

The following explains how to update the license information for the AMC Manager.
The license information can be displayed and changed in the License Information
window.

License Information Window

F |
License Information ot

This is the AMC Manager E model's license information.

License Information

License Key: ABCDE-FGHI-KLMMNO-PQRST

Expiration Date: 7/31/2015

User Information

Company Name: silex technology, Inc.
Mame: silex user
Email Address: wr @ el e, Comm
[ OK ] | Cancel
Name Details
. Shows the registered license key.
License Key
(Up to 23 characters can be used.)
Expiration Date Shows the expiration date for the license.
The followings are displayed.
Information Meanings
Indefinite There is no expiration for the license.
Date (MM/DD/YYYY) Expiration date
oo . . The registered license is expired.
This license is expired. .
Please get a new license key.
. Failed to register the license key.
Enter the license key. .
Please enter the correct license key.
This is a free version. This is displayed when AMC Manager® Free is used.
Company Name Shows the company name (up to 64 characters).
Name Shows the user name (up to 64 characters).
Email Address Shows the email address (up to 254 characters).
[OK] button Registers the license information.
[Cancel] button Cancels the settings and closes the window.
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Updating License Key

1. Click Help - License Information from the menu bar.

-
AMC Manager E model

File Edit Status Settings Toolg

I

[ Help |

Silex Homepage

License Information...

Group rE About AMC Manager ==
/) Detected Devices (VI o 56
& Group A
& GroupB

2. To change the license information, enter the new information for License Key,
Company Name, Name and Email Address and click OK.

License Information &J

This is the AMC Manager E model's license information.

License Information A

License Key: ABCDE-FGHU-KLMNO-PQRST

Expiration Date: 1/31/2015

User Information ( 1 )

Company Name: silex technology, Inc.

MName: silex user

Email Address: s @i lex, com
o >

=(2)”
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5. Survey Assistant

5. Survey Assistant

This chapter explains how to use the Survey Assistant.
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5-1. Survey Assistant's Features

The Survey Assistant is the plug-in exclusively designed for the AMC Manager® E model.

It graphically shows the information collected by the Silex product, such as wireless status,
radio interference, etc.

Survey Assistant's Features

The Survey Assistant has the following features:
Graphic display

Shows a graph of wireless environment scanned by the Silex product which can run

with the Survey Assistant plug-in.

Diagnostic feature

Shows the caution or warning on a radio interference.

Graph on amap
Shows a graph of the scanned wireless information on the map which you have
specified as a background image. By using the floor map image of where the Silex

product is installed, the graph can be displayed on each spot of installation on the
map.
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5-2. Starting/Finishing Survey Assistant

How to start/finish the Survey Assistant is explained.

The Survey Assistant is a plug-in exclusively designed for the AMC Manager® E model.
It is impossible to start the Survey Assistant only.

Starting Survey Assistant

1. Select the device to use from the device list of AMC Manager® E model and click the
Start Survey Assistant from the toolbar.

.
AMC Manager E model l =

File Edit Status Settings Tools Help
= = =
o - |3 | o
4B Ed

ClR LRI &R

Group Device Namé Ethernet Address Host Name Start Survey Assistant
,"" Detected Devices W AP-500AC 84:25:3F12:34:58 AP500-123456
Bl Group A
& GroupB

@ The Survey Assistant can also be started by a method below:
+ Click Tools - Start Survey Assistant from the menu bar.

Note

The Survey Assistant will use a different view mode depending on how the device is selected on the AMC
Manager® E model.

« When one device is selected, Single View Mode will used.
« When multiple devices are selected, Multi View Mode will be used.
« When no devices are selected, Multi View Mode will be used.
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2. Click Yes to the confirmation message.

-
Survey Assistant l J

Are you sure you want to scan the wireless environment?

! * The device may lose communication for a few seconds during the
scan.
* It may take a time to complete the scan depending on the number or
configuration of the devices.

@ « When No is clicked, the scan will not perform and the graph will not appear.

Note

3. The Survey Assistant will start and the scan result of wireless environment will be
displayed.

(=] E [

L FFA ECELE

Devie st [SNDSOWANGT0012585) 3 6

111111
11n=AP.

H E B §E §E §E N N N N N N

Update Time: 6/2/2015 413 PM
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Finishing Survey Assistant

1. Click the close button on top right of the window.

e
[ Survey Assistant = E—E—
File View Monitor Tools Help

A EEEE

Device List: | SX-ND-4350WAN(4350_01.2345) -] Lé - B

Update Time: 6/2/2015 413 PM

111111

@ E E E §E E E E N N B N

(<

Note

« The Survey Assistant can also be finished by a method below.
+ Click File - Finish from the menu bar.
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5-3. Survey Assistant's Main Window

The Survey Assistant collects the wireless environmental information and shows it as a
graph. The following explains on the main window and menu of the Survey Assistant.

M) @2 B (4)

==

B e 08 5 ¢

HE E §E E E E ®

<]

|I Update Time: 6/2/2015 4:13 PM

(1) Menu bar
Provides each function of the Survey Assistant such as a view mode change, etc.

(2) Toolbar
Provides each function of the Survey Assistant such as a view mode change, etc.

(3) Graph area
Shows the graph of retrieved wireless information according to the view mode.

(4) SSID list
Shows the SSIDs of the retrieved wireless information as a list.
By selecting the SSID from the list, the corresponding graph can be displayed.

(5) Status bar
Shows the operating status.
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. ____________________________________________________________________________________________________________________________________________|]

Menu Bar
This provides each function of the Survey Assistant such as a view mode change, etc.

‘Eile View Monitor Tools Help ‘

Menu Items Details
File Refresh Refreshes the graphs by retrieving the wireless environmental
information from all devices.
Cancel Refresh Cancels the refresh.
Finish Finishes the Survey Assistant.
View Single View Mode Shows the graph of one device.
Multi View Mode Shows the graphs of multiple devices.
Historical View Mode Shows the graph of one device with its past graphs.
Map Mode Shows the graph with the specified image on the back such as a
floor map image, etc.
24GHz Shows the graph of 2.4GHz wireless.
5GHz Shows the graph of 5GHz wireless.
Color View Shows the SSIDs in a different color for each.
Diagnostic View Shows the caution or warning for the radio interference
according to the specified conditions.
SSID List Shows a list of SSIDs.
Monitor Start Monitoring Opens the setting window for device monitoring.

The wireless environmental information is retrieved according to
the monitor setting.

Stop Monitoring Stops the device monitoring.
Tools Option Opens the option setting window.
Help Silex Homepage Opens the Silex's homepage.

About Survey Assistant Shows the version information.

@ - When a monitoring is in process, the refresh button is disabled.

Note
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Toolbar

This provides each function of the Survey Assistant such as a view mode change, etc.

> = @ |ia

gl | | =
ipiik | | -EEL

14
GHz

5GHz ‘

FrE

Icon

Item(Tooltip)

Details

Start monitoring

Opens the setting window for device monitoring.
The wireless environmental information is retrieved
according to the monitor setting.

|V

Stop monitoring

Stops the device monitoring.

=
W

Refresh graphs of all devices

Refreshes the graphs by retrieving the wireless
environmental information from all devices.

Cancel the refresh

Cancels the refresh.

Show the graph of a single device

Shows the graph of one device.

Show the device graph as a list

Shows the graphs of multiple devices.

Show the history of scan results

Shows the graph of one device with its past graphs.

Shows the graph with the specified image on the back

Show the graph on the map .

such as a floor map image, etc.
2.4GHz band Shows the graph of 2.4GHz wireless.
5GHz band Shows the graph of 5GHz wireless.

Show the color graph

Shows the SSIDs in a different color for each.

Find the radio interference

Shows the caution or warning for the radio interference
according to the specified conditions.

| BBl B | ]| |k | 5| E] | *

SSID list

Shows/Hides a list of SSIDs.

[y

Option

Opens the option setting window.

@ - When a monitoring is in process, the Refresh graphs of all devices icon is disabled.

Note
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. ____________________________________________________________________________________________________________________________________________|]

Graph Area

This shows the graph of retrieved wireless environmental information according to the
view mode. There are 4 types of view mode; Single View Mode, Multi View Mode,
Historical View Mode and Map Mode.

Single View Mode Multi View Mode
= === e =)
O FRLCETEEE YO T EFEIE

|
N e Bl7Y & B ‘

-4350WAN(4350_012345)

T2 3 4 s & 7 8 s 10 ;12 1 =

SX-ND-4350WAN(SX003399)

Shows the graph of one device Shows the graphs of multiple devices as a list

Historical View Mode

[=E)

= [© o]
ElEREE E;:,W\..lmﬁg\ ik
O R B[] R | B B verves: Gem
It |2 7
Floor Map
ion Spot A
AAa
Shows the history of graphs for one device Shows the graph on the map which is selected

as a background image.
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SSID List

This shows the SSIDs of the retrieved wireless information as a list.
The graphs will be displayed for the SSIDs whose check boxes are checked.

SSID BSSID Ch. Bandwidth

@ « If the check box is cleared, the graph of that SSID will not be displayed. When too many graphs are displayed
on your wireless environment, you can hide unnecessary ones by clearing the check boxes.

Note

Context Menu

If the SSID is right-clicked on the list, the context menu will be displayed. From the context
menu, you can show or hide the same channels or same SSIDs as the one you select.

SSID BSSID Ch. Bandwidth

Hide

Show Same Channels

Hide Same Channels

Show Same 55IDs
Hide Same 55IDs

Name Details

Show Shows the graph by checking the check box of the SSID.

Hide Hides the graph by clearing the check box of the SSID.

Show Same Channels Shows all SSIDs with the same channel as that of the SSID you select.
Hide Same Channels Hides all SSIDs with the same channel as that of the SSID you select.
Show Same SSIDs Shows all SSIDs with the same name as that of the SSID you select.
Hide Same SSIDs Hides all SSIDs with the same name as that of the SSID you select.
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5-4. Device Monitoring

The wireless environmental information can be retrieved regularly from the device
by specifying it as a monitoring target. The device to retrieve the information and the
interval of retrieving it can be configured at the Monitor Setting window. The retrieved
information will be displayed as a graph using the Historical View Mode.

Monitor Setting Window

Monitor Setting @

Configure the device menitoring setting to start monitoring.

Select the monitoring target:

Host Name Ethernet Address IP Address Device Name
4350_012345 84:25:3R00:11:22 192.168.20.123 SK-ND-4350WAN
5X003399 00:80:92:00:33:99 192.168.20.124 SX-ND-4350WAN

Start Time [6r1/2015 @ [9 ~]:fo7 -]
B e [ 67172015 B [ -|:[07]
Refresh Interval: |1 '| Hour |00 v| Min

.

Name Details

Select the monitoring |Select the device to monitor.

target If the check box is checked, the device will be added as a monitoring target.
Specify the time to start monitoring.

Start Time If the time earlier than the current time is specified, the monitoring will start
immediately.

End Time Specify the time to finish monitoring.

Refresh Interval Specify the interval to retrieve the wireless environmental information.

[Start] button Starts monitoring with the specified conditions.

[Close] button Closes the window.
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Device Monitoring

1. Click the Start monitoring icon from the toolbar.

E Survey Assistant

jew  Monitor Tools Help

B P i 2.4 4
> | & =[S B =]
Device List : | SX-ND-4350WAN(4350_012345) -

2. Specify the devices to monitor as well as the start/end time for monitoring and click Start.

Monitor Setting @

Configure the device monitering setting to start monitoring.

Select the monitoring target:

Bl Host Name Ethernet Address 1P Address Device Name

V| 4350_012345 84:25:3R00:11:22 192.168.20.123 SX-ND-4350WAN
V| SX003399 00:80:92:00:33:99 192.168.20.124 SX-ND-4350WAN
Start Time [6r1/2015 BN ‘ :[o7 v|

e [6r1/2015 EIREE ‘ (o7 v|

Refrash Interval: ‘1 '| Hour ‘DU b | Min

Start Close

@ - When a monitoring is in process, the Refresh graphs of all devices icon is disabled.

Note
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5-5.View Mode

The Survey Assistant can switch the view mode to display the graph of wireless information
retrieved from the device.

Single View Mode

Click the Show the graph of a single device icon from the toolbar.
The graph will be displayed for the single device you selected. In the graph, the horizontal

axis represents the wireless channel while the vertical axis represents the signal strength.

[

View ;:tar Jaaliiiclp
B C T ER e EEE

Devce s [SXNDOVANEES0.01258) =iy

Update Time: 6/2/2015 413 PM

@ The Single View Mode can also be enabled by a method below.
- Select the device and click View - Single View Mode from the menu bar.

Note

Icon Name(Tooltip) Details
- Device List Select the device from a pull-down menu.

[._'"! Refresh the graph of|Refreshes the graph of the selected device by scanning the wireless
: selected device environmental information.
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Multi View Mode

Click the Show the device graph as a list icon from the toolbar.
The graphs will be displayed for the multiple devices you selected. The horizontal axis
represents the wireless channel while the vertical axis represents the signal strength.

[=]E [

Tool

Y O EEFEIE

SX-ND-4350WAN(4350_012345)

SX-ND-4350WAN(SX003399)

@ The Multi View Mode can also be enabled by a method below.
« Select the device and click View - Multi View Mode from the menu bar.

Note

Icon Name(Tooltip) Details

Device display setting [Opens the Device Display Setting window.

[._" Refresh the graph of|Refreshes the graph of the selected device by scanning the wireless environmental
: selected device information.

Device Display Setting Window

o
5
£
4
1]

Last Update
6/8/2015 2:52 PM
6/2/2015 443 PM

7| Host Name
7] 4350012345 8425:
7] 5003399 008092003359

23
1722554169

Name Details
L Select the device to display the graph.
(Device list) . . .
The graphs will be displayed for the devices you checked the check boxes.
t+ | button Moves up/down the graph.
[Rescan] button Rescans the wireless environmental information.
[Close] button Closes the window.
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Historical View Mode

Click the Show the history of scan results icon from the toolbar.

The history of graph will be displayed in a chronological order. In the graph, the horizontal
axis represents the wireless channel, the vertical axis represents the signal strength and the
depth represents the scanned time.

(1) Survey Assistant o
Eie Monitor_ Tools Help pmmmmeny

A O EMEEE

Device List: [SX-ND-4350WAN(4350,012345) -] % ‘ ® T

@ « The Historical View Mode can also be enabled by a method below.
« Select the device and click View - Historical View Mode from the menu bar.
Note . upto 100 graphs can be displayed as the history.

Icon Name(Tooltip) Details
Device List Select the device from a pull-down menu.

Refresh the graph of|Refreshes the graph of the selected device by scanning the wireless environmental
selected device information. A newest graph always comes to the front.

Move the graph to front |Moves the graph to the front.

Move the graph back Moves the graph to the back.

NLSEE
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Map Mode

Click the Show the graph on the map icon from the toolbar.

The graph can be displayed on the image that is specified as the background.

For details on the map setting and the graph allocation, see 5-8. Showing Device Graph
on Map.

Mep ame: (Istoorbiop =) | (] B2 B0 059 [0% | 9 | BB | By (B Vewwose: [Gomn -

Floor Map

Installation Spot B

@ The map mode can also be enabled by a method below.
« Select the device and click View - Map Mode from the menu bar.

Note

Icon Name(Tooltip) Details
Map Name Select the map to use from the pull-down menu.
Add a new map The new map can be created.

. The current map can be edited.
Edit the current map . . .
It is possible to change the map name and background image.

Delete the current map |Deletes the current map

Zoom out the map Zooms out the current map.

Zoom in the map Zooms in the current map.

Switch to the graph edit . . .
q Transits to the graph edit mode. The graph can be shown on the map image.
mode

Refresh the displayed|Refreshes the graph of the current device by scanning the wireless
graphs environmental information. This refreshes all graphs on the map.

Show the selected device|Shows the selected graph in Single View Mode.

o 80 || 4| H| | aE|

on a graph When multiple graphs are selected, they will be shown in Multi View Mode.

Switches the graph to the device information which includes a host name, IP
address, SSID, etc.

- View Mode
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5-6. Changing Bandwidth

The bandwidth can be switched by clicking the 2.4GHz band /5GHz band icons from the
toolbar to show the corresponding information on the graph.

P OEEE

| €&

1111111

Update Time: 6/2/2015 413 PM

@ The bandwidth can also be switched by the methods below:
- Select the device and click View - 2.4GHz from the menu bar.
Note -select the device and click View - 5GHz from the menu bar.
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5-7. Changing View Mode

The view of graph can be switched by clicking Show the color graph of wireless
environment or Find the wireless interference from the toolbar.

In the Color View, each graph is displayed in a different color.

In the Diagnostic View, the graph is displayed in yellow (for caution) or red (for warning)
according to the specified conditions, or in gray for those not matching the conditions.

The diagnostic settings can be configured in the option window.

Color View

EIEEE: ,w,”@ o -------1

l
¥

Diagnostic View
B
o | EEE e E)E o
Dev it: (SCND-SOWANGI00IZE) 7] [y

Color | Diagnostic result
Green Normal
Yellow Caution

Red Warning

Gray N/A

@ « The view mode can also be changed by the methods below:
« Select the device and click View - Color View from the menu bar.
Note » Select the device and click View - Diagnostic View from the menu bar.
- In the diagnostic view, the color will be applied in the order of Warning(Red) > Caution(Yellow) >
Normal(Green). If there is one graph that matches both conditions of Warning(Red) and Caution(Yellow),
a higher priority is given to Warning (Red).
« Every time when the graph is changed using the SSID list, the Survey Assistant will recheck them all with the
diagnostic conditions.

196



5. Survey Assistant

5-8. Showing Device Graph on Map

How to show the graph on the background image is explained.
The graph of wireless environmental information can be displayed on the floor map image
of where the wireless devices are installed, by adding it as the background image of graph
area. Two or more sets of the map and graph can be registered.

Before You Begin

Prepare the image to use as a map.
The supported file format is BMP only.

Sample of Image

Floor Map
Installation Spot A

Installation Spot B
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Creating Map

1. Click the Show the graph on the map icon and then Add a new map icon from the
toolbar.

E Survey Assistant

File View Monitor Tools Help

ill 2.4
if.l:l_ % = ﬁ] GHz “'H“

2. In the Add Map window, set a name of the map to add, specify where the image is
saved and click OK.

Add Map =]
Specify the map file to add.
Name : 1st Floor Map
Path: WData\map.bmp | Browse |
| OK | Cancel |
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3. The map is created and the image is applied as the background.

o

2 Survey Assistant

Ele Vi

>

PAEEEEE EPEEEES

Msp Name

tfooriop <) | 159 (55 50 059 (0% | 159 | (52 | By (B Viewdode: [Gmon ]

Installation Spot A

Floor Map
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Graph Edit Mode

If the Switch to the graph edit mode icon is clicked when the Map Mode is used, the
graph edit mode is enabled. In the graph edit mode, the graph can be added to the map.

[ Survey Assistant
A EEE T EETETEEE
e BG.E& B e e - | D GEED GEED =D 1
| | -1 A A
' [LE survey Assistant
. R EEEE =R
D | e b ‘D B R BB E EE R
I —
Icon Name(Tooltip) Details
Select the map to use from the pull-down menu.
- Map Name .
In the pull-down menu, the create maps are displayed.
Zoom out the map Zooms out the map.
Zoom in the map Zooms in the map.

Finish the graph edit|_ . .
Finishes the graph edit mode.

mode
Add the graph to the
Adds the graph to the map.
map
Delete the graph Deletes the selected graph from the map.

Zoom out the graph Zooms out the graph.

Zoom in the graph Zooms in the graph.
9 Undo Undoes the last action.
Q Redo Redoes the last action.
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Adding Graph to Map

1. When the Switch to graph edit mode icon is clicked, the graph edit icons are
displayed. Click the Add the graph to the map icon then.

] Survey Assistant

File View Monitor Tocls Help

> oo o HEEREEEEE L
Map Name : | 1st Floor Map ‘l__\_'_ @ =g E‘.L—/@ D QJ:—,“ E:;L El;,

Fl
Installation Spot A

2. Select the device to display the graph on the map from the list and click Add.

Select Graph =]

Select the device to display the graph on a map.

Host Name Ethernet Address IP Address Device Name Last Update

4350_012345 84:25:3F:01:23:45 172.25.72.235 SX-ND-4350WAN 6/11/2015 10:56 AM
5X003399 00:80:92:00:33:99 172.2564.169 SX-ND-4350WAN 6/11/2015 10:36 AM

- ] »
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. ____________________________________________________________________________________________________________________________________|

3. The graph of the selected device is shown on the map.

Move the graph to a desired position on the map by dragging it.
To add more graphs, repeat the same process from 1.

(= [© i

YT EL CELEEL

RN B EE BB 2

Floor Map

Installation Spot A

Installation Spot B

4. Click the Finish the graph edit mode icon from the toolbar.

w  Monitor  Tools Help
> @ 5

Map Neme : [1stFloorMap |

DJEQESQF@@@

Fl
Installation Spot A
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5-9. Survey Assistant's Optional Settings

The following explains how to configure the graph display settings as well as diagnostic
mode settings. The operating settings can be configured from the option window.

Option Window

Display Settings Tab
Option @
Display Settings Diagnostic Settings

The graph view setting can be configured,

Common Settings

+:Fill the graphs

| Show the channel of the device used for scanning on the graph

ok | [ cance
Name Details Default Value
Paints out the graphs.
Fill the graphs When the check box is cleared, overlapping graphs can easily be ON
distinguished.
Show the channel of the Adds a red line for the channel of the device used for wireless
device used for scanning on  |survey. The red line is shown under the channel on the horizontal ON
the graph axis.
[OK] button Saves the settings and closes the window. -
[Cancel] button Cancels the settings and closes the window. -
[Apply] button Saves the settings. -
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Diagnostic Settings Tab

Cption @

Display Settings Diagnostic Settings

The diagnastic mode setting can be configured.
Configure the following conditions to display the graphs in a caution view
(colored in yellow) or warning view (colored in red).

Common

| Enable the caution view when one SSID is running at 40MHz
band while other 55IDs are already using the both channels of it

| Enable the caution view or warning view when there are more
S5IDs on the same channel than the specified threshold value

Threshold value (caution): g
Threshold value (warming): 20
| Ignore the signal strength lower than specified
Signal Strength @l
24GHz band

| Enable the warning view for the 55IDs with unspecified channels
Channel list 1611
Enable the caution view for adjacent graphs.

5GHz band
Enable the caution view for adjacent graphs.

QK | [ Cancel

Name Details Default Value
Includes the device used for wireless survey as the target of radio

Include the device used for interference search. ON
scanning as the diagnostic target  [The Survey Assistant shows the graphs of wireless environment

excluding the device used for the scanning.

Enable the caution view when one
SSID is running at 40MHz band
while other SSIDs are already using

the both channels of it
Enable the caution view or warning

In 802.11n, two channels can be combined together to use as
40MHz band. If both channels are used by other SSIDs, it will be ON
notified in the caution view (yellow).

. When there are more SSIDs on one channel than the specified
view when there are more SSIDs on o . . . .
. threshold value, it will be notified in the caution view (yellow) or ON
the same channel than the specified . .
warning view (red).
threshold value

Threshold value (caution) Specify the number of SSIDs to display in the caution view (yellow). 8
Threshold value (warning) Specify the number of SSIDs to display in the warning view (red). 20
Ignore the signal strength lower Shows the SSIDs with a lower signal strength in gray. Such SSIDs ON
than specified will not be included to the radio interference search.
Signal Strength Specify the threshold value for the signal strength to ignore. -90dBm
. . In 2.4GHz band, if the SSIDs are running at the channel which

Enable the warning view for the . . . . . .

is not specified by the channel list, they will be notified in the ON

SSIDs with unspecified channels . .
warning view (red).

Specify the channel not to show in the warning view in 2.4GHz

. band. For 2.4GHz band, it is recommended to keep 5 or more
Channel list . . 1,6,11
channel interval between each channel for the bandwidth not to

overlap (e.g."1,6,11").
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Name Details Default Value
Enable the caution view for In 2.4GHz, the SSIDs of adjacent graphs will be shown in the OFF
adjacent graphs caution view (yellow).

Enable the caution view for In 5GHz, the SSIDs of adjacent graphs will be shown in the caution OFF
adjacent graphs view (yellow).

[OK] button Saves the settings and closes the window. -
[Cancel] button Cancels the settings and closes the window. -
[Apply] button Saves the settings. -

@ + In 2.4GHz, overlapping graphs will always be notified in the warning view (red) when the channel interval is

equivalent to or less than 3 channels.

Note . As the number of available channels is often not enough in a wireless environment, it is recommended to
use the same channel than the channel of the overlapped bandwidth. When the channels of the overlapped
bandwidth are used, they may break the wireless packet of each other, while the bandwidth can be shared
between the channels because of the carrier sense if the same channel is used.
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Changing Survey Assistant Settings

1. Click the Option icon from the toolbar.

|uE Survey Assistant

Eile Miew Monitor Tocls Help
A FIEE e

Device List : [SX-ND-4350WAN(4350_012345) 'l Dé)

@ - The Option window can also be displayed by clicking Tools - Option from the menu bar.

Note

2. Inthe Option window, edit the settings and click OK.

Cption i_j

Display Settings Diagnostic Settings

The graph view setting can be configured.

Commen Settings

#I:Fill the graphs

+| Show the channel of the device used for scanning on the graph

L OK [ Cancel
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A-1. Uninstalling AMC Manager

How to uninstall the AMC Manager is explained.

Follow the instructions below to uninstall the AMC Manager.

‘\gv - For uninstallation, you must login to the PC with administrative privileges.

TIP

1. Click Start - Control Panel - Uninstall a program.

@ + When Windows 8/ 8.1 is used, go to Control Panel from the app screen.
For Windows 8, right-click on the start screen and click All apps from the app bar.

Note +  For Windows 8.1, move the cursor on the start screen and click [] button when it is displayed
on the bottom left.

+ ForWindows 10, click Start - (All apps) - Windows System - Control Panel.

2. Select the AMC Manager from the list and click Uninstall.

= | B [

@‘ )w [l « Programs » Programs and Features « [ 44| [ Search Programs and Features P |

N

Control Panel Home )

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstal,
) Turn Windows features on or Change, or Repair.

off

Organize ~ [ Uninstall g @
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3. Click Next to begin the uninstallation.

AMC Manager Uninstaller

=

‘w

~EF

Welcome to AMC Manager Uninstallation

This wizard will guide you through the process of uninstalling
the AMC Manager from your computer,

Before starting the uninstallation, please close all other
applications running on your Windows PC.
Click [Mext] to start the uninstallation.

< Back Next > | Cancel

4. Click Finish.

AMC Manager Uninstaller

L

=

The uninstallation of AMC Manager has
completed

AMC Manager has been removed from your PC,

< Back Cancel
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A-2. Latest Firmware Downloads

The latest firmware file can be downloaded from the Silex homepage.
Please access our homepage and go to the support & download section.

URL
USA/Europe |https://www.silextechnology.com/
Japan https://www.silex.jp/

@ Silex homepage can also be accessed by the methods below:
- On the AMC Manager, click Help - Silex Homepage from the menu bar.
Note . onthe Survey Assistant, click Help - Silex Homepage from the menu bar.

AMC Manager E model

File Edit Status Settings To

APCELIEN:

Group = About AMC Manager - |
/) Detected Devices W Ap=ooomc 50
& Group &
&l GroupB
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A-3. Customer Support Center

Customer Support is available for any problems that you may encounter. If you cannot find
the relevant problem in this manual or on our website, or if the corrective procedure does
not resolve the problem, please contact Silex Technology Customer Support.

Contact Information
USA support@silexamerica.com
Europe support@silexeurope.com
Japan support@silex.jp

@ - Please also visit our homepage for the latest FAQ and product information.

Note
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