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Thank you for purchasing our StitchLink II.
Safety instructions are noted in the "Readme” file on the StitchLink I
Setup CD.Be sure to read them before using this product.

Safety instructions regarding the radio waves
Please note the following instructions:

- Do not use this product near medical devices such as a heart
pacemaker.The radio wave generated by this product may
interfere with the operation of these devices and may threaten
one’s life.

- Do not use this product near microwave ovens.
The radio wave used by microwave ovens may cause interference
to this product.

Supported Operating Systems

Windows 2000/XP

Remove the following items from the package:

- StitchLink Il - Stand

- AC Adaptor - Setup Guide (this document)
- CD-ROM (StitchLink Il Setup CD) - USB Cable

- Rubber Feet - Warranty Book

Please confirm that you have either a wireless PC (embedded wireless or external
wireless USB adaptor) or a wireless access point/router.

Finally, confirm that your PC is using either Windows 2000 or some version

of Windows XP.

When the product is placed in the horizontal (side) position, please use
the rubber feet provided to prevent the unit from sliding. Place one on
each corner.

Name of Parts

FRONT SIDE
Wireless LED
Status LED
Link LED
BACK SIDE
Wireless LAN antenna
Push Switch
Network Port Sfcatus LED
Link LED
USB Port
AC Connector

Initial Configuration

This product has 4 methods of initial configuration as listed
below:

Configuration through a wired connection
Configuration through a wireless connection
Configuration using a USB memory
Configuration using Windows Connect Now

This Setup Guide describes how to configure this product
through a wireless LAN and wireless connection.

For other configuration methods, please refer to the Users
Manual (English).

Stepl Connect and Start StitchLink II

You can configure StitchLink Il wired or wirelessly.

Configuration with a wired connection

A The following items are necessary for the setup.

——~,

network cable USB cable

Ethernet hub

B Connect StitchLink Il to an Ethernet HUB or Wireless Access Point/
Router using the network cable.

Ethernet HUB  StitchLink Il Sewing Machine

Router StitchLink Il Sewing Machine

C Connect StitchLink Il to the network and turn it on.

Connect a network cable to this product.
Connect the other end of the network cable to one of the
following devices which has already been connected to the
network.

- Access point - Broadband router - Ethernet hub

Use a crossover cable when connecting this product directly to the
PC.
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Connect the power supply to this product, and then insert the
AC Plug into the electric outlet.

Always use the AC adapter bundled with this product.

iii. Verify the Link LED (Green) turns on and the Wireless LED
(Green) turns off.

Configuration with a wireless connection

A The following items are necessary for the setup.

Ethernet hub USB cable

B Establish PC to StitchLink Il wireless connection (Ad-Hoc mode).

StitchLink I Sewing Machine

Establish PC to StitchLink Il wireless connection via Wireless
Access Point/Router (Infrastructure mode).

Router StitchLink Il Sewing Machine

C Turn StitchLink Il on.
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ii. Connect the power supply to this product, and then insert
the AC Plug into the electric outlet.

Always use the AC adapter bundled with this product.

Verify the Wireless LED (Green) blinks.



Optionl 1f using a Wireless PC

to a Wireless Access
Point/Router

Note: If you are communicating directly from a PC to
StitchLink Il, please skip to Step2.

A Check existing PC TCP/IP address.
i. Leftclick Start.
ii. Left click All Programs.
iii. Left click Accessories.
iv. Left click Command Prompt.

v. Type ipconfig and hit Enter key.
You can see PC's IP address.

IP Address:

Subnet Mask:

Default Gateway:

B Check existing PC wireless settings.

i. Left click on the Wireless Network icon in the task tray
displayed on the bottom right of the desktop.
ii. Left click on Properties.

iii. Left click on the Wireless Networks tab.

iv. Your existing wireless network should be highlighted.
Left click on Properties and write down the following:

a. Network name (SSID): Note - Case sensitive

b. Note if the Data encryption is set to Disabled or WEP.
If WEP, you will need to know your WEP Key.

» Please write the settings if WEP is Enabled
WEP Key:
( Enabled or Disabled)

c. Leftclick OK twice in both windows to return to the
Wireless Network Connection Status window.

Step2 Establishing a PC to

StitchLink II Wireless
Connection

Note: If you are using the “Option1 Wireless Access
Point/Router” to StitchLink Il, please skip to Step4.

A Verify that the power of the StitchLink Il is turned on ("link"
LED should be green).

B Left click on the Wireless Network icon in the task tray
displayed on the bottom right of the desktop.

158 PM

C Left click on View Wireless Networks to see all Wireless
Networks in range.

"1 Wireless Network Connection Status

General | Support

Cannection
Status: Cornectsd
Network HirSt-6f
Duration: 00130
Spesd 11.0Meps
Signal Strength: atll
Activity

=) A

Sent - "I Received

s |

p
Packets 430 ]
Froperies ] [ Disable  (_ Miew Wireless Networks_])

Close

D Left click GROUP and then left click Connect.
This will connect you to the StitchLink II.
Sometimes it is not necessary to click Connect as it may be
already connected.

Choose a wireless network

wr 0 getmore
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E You may get a message to confirm connection to a
unsecured network. If so, left click Connect Anyway.

Wireless Network Connection

You are connecting to the unsecured network "GROUP®, Information sent
1\ over this netnorkis not enerypted and might be visbie to other pecple.

Connect anyway | [ YCancel

fter approximately 45 seconds, you will be connected.
Close the Wireless Network Connection window.
The connection procedure is complete.

[—— ®

Choose a wireless network

...........

Step3 Assign IP Address to Your
PC. This IP address will

be used to configure
the StitchLink II.

A Go to the Wireless Network icon of Wireless Network Connection
Properties.

i. Right click on the Wireless Network icon in the bottom task tray.
ii. Left click on Open Network Connections.
iii. Double left click on Wireless Network Connection.

i eft click on Properties.
eft click on the Wireless Networks tab.

@Designate GROUP as the preferred network.

i. If GROUP is highlighted, go to next step.
ii. If GROUP is not highlighted:
a.Left click on GROUP.
b. Left click on Properties.
c.Left click on OK.

4 Wireless Network Connection Properties 22X

General  Wireless Networks | Advanced

Use Windows to configure my wireless netwaork settings
Available petworks:

To connect to, disconnect from. or find out more information
about wirsless networks in range. click the button below.

Wiew Wircless Networks
Prefered networks:

Automatically connect to available networks in the order listed
below:

GROUP {Automatic)

Add... Remove Properties

Leam about sefting up wireless netwdiR

confiquration
(0

C Assign IP Address

i. Left click on the General tab.

ii. Scroll down in the This connection uses the following items: —
box and left click on Internet Protocol (TCP/IP).

iii. Left click on Properties.

-k Wireless Network Connection Properties |E|E|

( GEnEm‘l reless Networks | Advanced

\ﬁ_/
onnect using:

| E@ PLANEX GW-NS54AG 11/54Mbps W

This connection uses the following tems: <

%Clierrt for Microsoft Networks
.@Fi\e and Printer Sharing for Microsoft Networks
ST £t SChieum

)

Instaill.

‘ Properties ’
Description

Transmission Control Protocol/Intemet Protocol. The defautt
wide area network protocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected
Notify me when this connection has limited or no connectivity

E.] Enter an IP address to be used by this PC during the
installation process.

Note: If you are unsure of what address to use, please use the
IP address in the following example.

a. Left click next to the Use the following IP address and
enter the below IP address and subnet mask.

b.Select Use the following IP Address and enter the
following:

i.IP Address: 192.168.71.44
ii. Subnet Mask : 255.255.255.0

c. Left click on OK to exit the Internet Protocol (TCP/IP)
Properties screen.

d. Left click on OK to save the changes to Wireless Network
Connection Properties and then close your network
connections window.

@ Left click Close.

Internet Protocol (TCP/IP) Properties

General |

You can get IP settings assigned automaticaly f your network supports
this capabiity. Otherwise. you need to ask your network adminisiretor for
the appropricte IP setings

) Qbtain an IP address automatically
(@ Uss the following IP address

[P address:
Subnet mask
Defaut gateway ]
(@ Use the following DN server addresses:

Prefemed DNS server: |:|
Atemate DNS server ]

Mo ]
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Carl
Note
You should make reference that it will say connected and will no longer say acquiring network address

Carl
Note
This Entire section B is really not necessary at all. It has nothing to do with assigning the IP address. Additionally it does not matter at all if GROUP is set as the preferred network or not. The customer may not want that if they have additional wireless connections. This whole section B should be removed.

Carl
Note
You can remove item V as Section B below is not needed and honestly confuses most customers

Carl
Note
You should put in here that by Default, Obtain an IP address is selected. It should also be mentioned that if they connect to another network, a problem could occur if they change the IP address. We have had several customers experience this issue.

Carl
Note
There is no Close, when you click OK from section D above, it closes the window.

Carl
Note
A note should be made here to close any open windows before you proceed to the installation of the SX Virtual Link software section
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Step4 stitchLink II Initial Setup

A If a security software has been installed on your PC, temporarily
disable the firewall function of your security software.
Install the StitchLink Il Setup CD into the CD-ROM drive of
your PC.
If the installation menu does not appear, do the following:
i. Left click Start on the bottom left corner of your screen.
ii. Left click Run to open F\Autorun.exe (the letter associated
with your CD-ROM drive may be different - i.e. F:\).
iii. Left click Browse.
iv. Double left click Autorun.
v. Left click OK to run autorun.exe.
[ sucnimamn o )
B silex StitchLink Il Setup D <
""""""""" % Contents

Left click StitchLink Il Setup.

Application installation

Step5 Select the connection type from Wired or Wireless

Select Wired for wired connection.

=Setup

Please select method on setting up this product.

Left click Wired.

P} ihen using this application, it needs o be added to the exceptions list of the Windows firewal
2/ Do you wank to add tis appication tathe exceptions lit?

When in a Windows XP environment (SP2 or highter), the
following message will be displayed. Left click Yes.

c StitchLink I Setup 5]

‘EH ‘Welcome to the StitchLink Il Setup

ssary settings for ths product are
eckthe folowing

Left click Next.

D StitchLink Il Setup X
"
aoreement belo. L ]

Toreadthe ertre agresment, uss the [Page Down] key.

SO TWARE LICENSE AGREEMENT

i

By instaling the Software you agree fothe terms of ths License Agreement.

SttchLink Il Setup Licznse Agresment

g youand Inc", = Japanese

D0 you scoept allterms of his agreement?
I order

Please read the "User License Agreement".
If you agree, left clickYes to the User License Agreement.

Select Wireless for wireless connection.

A StitchLink Il Setup CD
=Setup
Please select method on setting up this product.
M (<= Left click Wireless.
GG
B
Qe e e e e e el f e s vl
ves | Mo
When in a Windows XP environment (SP2 or highter), the
following message will be displayed. Left click Yes.
C StitchLink Il Setup. X)
EIH Welcome to StitchLink Il Setup
(G0
@ Setup StitchLink Il from PC by
A
Select Setup StitchLink I from PC by wireless LAN and left click
Next.
D StitchLink Il Setup 3]

)
<=

To eadithe entire agreement, uss the [Page Dowr key.

SOFTWARE LICENSE AGREEMENT ~
By instling e Sotare you agres o he terms of tis License Agresnent,

SttchLink I Setup License Agreemert.

This s a legally bincing Agreement between you and "siex technclogy, nc.*,a Japansse

Do you accept il terms of his agreement?
In arder ik

Please read the "User License Agreement".
If you agree, left clickYes to the User License Agreement.

E Select your network interface

Please select your Wireless LAN card

@ 3Com EtherLink XL 10/100 PCI TX NIC (3C9058-TX) - Packet Scheduler Mini

corega WLCB-54GT - Packet Scheduler Miniport

(m( )]

If two or more network cards are installed in the PC, the screen
above is displayed to select the network card to be used.

If the screen below is displayed, you need to change the wireless
settings on the PC manually.If the wireless settings on the PC differ

from the configuration information on the screen below, change the

PC wireless setting to match those displayed on the screen below.
Back to Step2.

stitchLink Il Setup X
Change the Wireless LAN settings ]
(
Plsse change your FC's wireless LAN configurstion.
o “ i

The SttchLink Il Setup wil configure the SHHchLnk i network setings.

settings onthe StchLink Il The follswing settings are the factory defau sstings forthe SttchLink I

Wireless Made £ 80211 Ad hac
GROLP.

Step6 Assign an 1P address/

wireless parameters to StitchLink II

A
]|
&=
Ethernet address can be found ot the back of the product.
et s o e o2 i e
Search resutt overview:
<E T
= I

e ETa) T
>

Left click on the StitchLink Il model name to be configured.
Then left click Next. If StitchLink Il does not appear, left click on
the Search button.

B StitchLink Il Setup X
Setting TCPTP i
o
Setting TCPIP wilprocsed J
B " Pl

O Get P Adoress Atometicaly

() Assign IP Address

IP Address

Subet Mask
Detat Gatevvay
MEMO

If you select [Get P Address Automaticaly], the DHCP server sssigns an F address to this
product. If & DHCP server s not aveilable, please manuslly assign an [P address.

7

[ <geer d> ) [ Concel ]
. 7

Select Assign IP Address and enter the following:

i. If you are using the “Option1 Wireless PC to Wireless Access
Point/Router”to StitchLink Il, enter the following:

a. Select Assign IP Address.
b. Enter an IP address where the first three (3) set of
numbers are identical to the PC IP address from

“Option1” The last set of numbers must be different
from any other IP addresses on your network.

¢. Enter the same subnet mask as your PC from
“Option1”
d. Enter the same default gateway address as your PC
from“Option1”
ii. If you are communicating directly from a PC to StitchLink I,
enter the following:

a. IP Address :192.168.71.49
b. Subnet Mask : 255.255.255.0

jii. Left click Next.

C Enter the wireless parameters to use this product with a
wireless connection.

Wireless Setting
L ——— |
—— Cre—
s
Chernc
oo o ¥
Use YEP: OFF ~
[ <Back | Hext> ) Camcel ]
AN




Configure the StitchLink Il wireless settings.

i. If you are communicating directly from a PC to
StitchLink I, enter the following:

a. Change Wireless Mode to AdHoc.

b. Type GROUP as the SSID (Group must be capitalized).

c. Left click Next.

ii. If you are using a the “Option1 Wireless Access Point/
Router’, enter the following:

a. Change Wireless Mode to Infra.

b. Enter the SSID from “Option1” (Note that the SSID is
case sensitive).

¢. Enter your WEP configuration if applicable.

jii. Left click Next.

D StitchLink Il Setup ®
Confirm Configuration Parameters

T vabs tred e e folons o]

&

tem Value A
[Tcrip] Ensble

DHCP Disable

IF Adress 19216820170

Subret Mask 0000

Defeutt Cateway 0000

Wireless Mode AdHoc
8D GROLP
Charrel 1
Hebwarl ver,
Clik [ExecLte] and the Seftings wil be et

=

] = ) T
AN

Left click Execute to Confirm Configuration Parameters.

E StitchLink Il Setup

"@E StitchLink Il Setup is completed

Please restartthis product,

I you procesd, X Virtual Link can be installed

D0 you wart to install SX Virtusl Link?

.e
=

Select Yes and left cIic%stall the SX Virtual Link.

F Follow the instructions the screen and install SX Virtual Link.

G SX Virtual Link Install X
EE Installation of SX Virtual Link is complete
wltE
Instelles S5 Vitual Link in your PC.

Left click Finish in the next to windows and close the
StitchLink Il Setup CD window by clicking Quit.
Click Yes to "Is it ok to finish".

If youaed the wireless setting on the PC manually, the
screen below will be displayed.

StitchLink Il Setup

@H StitchLink Il Setup is completed
G

‘our computer's wirsless settings were
SttchLink I, you can now restore the
puter seftings

aumay need to restart your computer for changes to take effect

To reflect the wireless configuration, disconnect the power
plug from the outlet and unplug the network cable.

==l

Connect the sewing machine to be shared over the network
along with this product via a USB cable, and insert the power
plug into the outlet.

Option2 setting the PC and

StitchLink II to
Infrastructure Mode

Note: If you are communicating directly from a PC to StitchLink Il
please skip to Step6.

A Left click on the Wireless Network icon in the bottom task tray.
B Left click on Properties.

C Scroll down in the "This connection uses the following items:"
box and left click on Internet Protocol (TCP/IP).

D Left click on Properties and return settings to original status from
step 2 (if the address type is DHCP, select Obtain an IP address
automatically and you will not need to enter the IP address and
Subnet Mask).

E Leftclick OKin the next window to Internet Protocol (TCP/IP)
Properties.

F Left click OK in the next window to Wireless Network
Connection Status.

G Left click View Wireless Networks.

H Left click the "SSID" of your wireless network, left click
Connect and close the window.

Step7 using the Sewing Machine

A Load the sewing machine software containing the sewing
machine driver (Customizer, Digitizer, etc.). Refer to the
sewing machine manual for installation instructions.

B Open SXVirtual Link Application.

ii.
iii. Move the cursor to the SX Virtual Link and left click

Left click the Start on the bottom left corner of your

screen.
Left click All Programs.

on the SX Virtual Link that appears on the right to

open the program.

C Select the USB Sewing Machine.
i. StitchLink Il should be listed in the "Device server list".

If not, please left click Search.

i. Click the [+] next to StitchLink Il to display the sewing
machine. An unknown device should be displayed.

iii. Left click on the Unknown Device and left click on

Connect.

iv. Insert the sewing machine CD containing the sewing
machine driver.The “Found New Hardware Wizard”

window will be displayed. Left click Next.

v. Left click Finish to complete the "Found New Hardware

vi. The sewing machine will be connected once the status icon
next to the Unknown Device has changed to " (&) ". If not,

Wizard".

please left click Search.

manual.

To change the name of the device, refer to the StitchLink Il

vii. Open your sewing machine software application as if you

@ SX Virtual Link

silex

Device server

Addto Eavorttes Search

have a direct USB cable connection.

You should have all the same functionally wirelessly as if you

were directly connected to the sewing machine.

C]o/X)
SX Virtual Link

@ ostion @ e

Device server list

ade:n6:9E StitchLink

‘‘‘‘‘‘‘‘‘‘

Device server Device server list

E@ PR3I5AGYE [00:80:92:35:A6:9E StitchLink]

Add to Favartes Search

D Recommended for PFAFF sewing machines

Using these highly-recommended connection options will

launch the PFAFF software automatically when you connect in

the SX Virtual Link and disconnect automatically when you
close the PFAFF software.

Favorites.

@ SX Virtual Link

silex

SXVirtual Link

Device server Device server list

@ 4]
@ veridicam, Inc, Fingerprint
B sx35A6AA [00:80:92:35:A6:AA StitchLink]
Unknowin Device

Add to Favorites search

Favorites

i. From the SX Virtual Link window, left-click on Add to

ii. Go to the“Optional Settings”tab.

Add Unknown Device

Gernerall] Optional settings

Following optional Functions are available For the SE
device added bo Favarites,

Sy art designated applications when connected

| A\ 3DEmbroidery\ 30FileAssiskant. e

Disconnect automatically when application is closed

[]connect aukomatically when 5 Wirtual Link is started

[ [w]'s ] [ Cancel ] ’ Apply ]

a. Check the boxes for “Start designated applications
when connected”and “Disconnect automatically
when application is closed.”

b. Click Browse to select the sewing machine software.
(It will have an“.exe” extension.)

c. Click OK.

NOTE:
In the event that you choose not to set these configurations,
please be sure to close the PFAFF software before disconnecting
in the SX Virtual Link utility. Disconnecting from the SX Virtual Link
utility while the PFAFF software is running may create a situation
where you will not be able to reconnect. If this situation occurs,
please reboot the PC, StitchLink, and the sewing machine to allow
the communication to be reset.

Caution:
Wireless communication can be subject to interference and
may cause a disruption in communication between the
sewing machine and the PC.If this were to occur, you may
need to reboot the PC, StitchLink Il, and the sewing machine
to allow communication to be reset.

Step8 pisconnect When Not Using

Sewing Machine

A In the SX Virtual Link application, click on the Sewing Machine
(unknown device unless renamed) and click on Disconnect.

@ SX Virtual Link

silex SX Virtual Link

@ crtion @ telp

Device server list

Device server

Favorites

Add o Favorites search

L) qaems

One personal computer can connect with each sewing machine.
When the sewing machine is in use by another PC, the status icon,
" Q "is displayed indicating the sewing machine cannot be
connected.



Carl
Note
In Section E, there is no Next, it should be Finish.

Carl
Note
Changed is spelled wrong




